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What Is Collaboration?What Is Collaboration?

Collaboration is the Blackboard feature Collaboration is the Blackboard feature 
that allows you to communicate in realthat allows you to communicate in real--
time with your students.  There are two time with your students.  There are two 
forms of Collaboration:forms of Collaboration:

Virtual ClassroomVirtual Classroom
Virtual Office Hours (Chat)Virtual Office Hours (Chat)

JavaJava--Plug in is RequiredPlug in is Required



Virtual ClassroomVirtual Classroom

Users engage in a realUsers engage in a real--time time 
discussion with other users, access discussion with other users, access 
the Web, and engage in question and the Web, and engage in question and 
answer sessions. Users may also answer sessions. Users may also 
access the Whiteboard to display text access the Whiteboard to display text 
and images.and images.



Virtual ClassroomVirtual Classroom

Click Click CommunicationCommunication on the Course on the Course 
Menu.Menu.
Select Select Collaboration ToolsCollaboration Tools..
Click Click JoinJoin next to a Virtual next to a Virtual 
Classroom session.Classroom session.





Virtual ClassroomVirtual Classroom
The first step in using the Virtual The first step in using the Virtual 
Classroom, is setting the controls.  The Classroom, is setting the controls.  The 
instructor determines what access to instructor determines what access to 
grant.grant.
Blackboard defaults to allow students to Blackboard defaults to allow students to 
control the Whiteboard, Course Map and control the Whiteboard, Course Map and 
Group Browser.Group Browser.

To change this, click on Controls on the top To change this, click on Controls on the top 
menu bar.menu bar.
Make sure that to at least the following areas Make sure that to at least the following areas 
have a check mark in the Active User column:have a check mark in the Active User column:

ChatChat
Private MessagingPrivate Messaging
Ask QuestionAsk Question





Virtual ClassroomVirtual Classroom

Works essentially like any other chat room Works essentially like any other chat room 
or Instant Messaging program.or Instant Messaging program.
–– In the Compose area type your message and In the Compose area type your message and 

click on send.click on send.
–– To send a private message, click on Private To send a private message, click on Private 

Message and highlight the name of the person Message and highlight the name of the person 
you would like to send the message to.  A new you would like to send the message to.  A new 
window opens that says Private Message to window opens that says Private Message to 
Name Name on the menu bar.  Type message and on the menu bar.  Type message and 
click send.  Private messages appear in purple click send.  Private messages appear in purple 
font.font.



Virtual ClassroomVirtual Classroom
Students can type questions and place Students can type questions and place 
them in the question box for instructor to them in the question box for instructor to 
answer during the session.answer during the session.
The Group Browser enables users to The Group Browser enables users to 
collaboratively browse the Web. This tool collaboratively browse the Web. This tool 
opens a URL that is viewable by all users. opens a URL that is viewable by all users. 
URLs used in the session will be recorded URLs used in the session will be recorded 
in the archive if one is created. (Note: in the archive if one is created. (Note: 
This is one of the controls that the This is one of the controls that the 
Instructor determines whether or not to Instructor determines whether or not to 
grant access)grant access)



WhiteboardWhiteboard
Similar to a blackboard in the Similar to a blackboard in the 
classroom.classroom.

Users can draw imagesUsers can draw images
Type textType text
Present equationsPresent equations

Course map allows the display of Course map allows the display of 
course content on the whiteboard course content on the whiteboard 
(i.e. lecture notes or PowerPoint (i.e. lecture notes or PowerPoint 
presentations)presentations)



Recording SessionsRecording Sessions
Sessions can be recorded for future use Sessions can be recorded for future use 
and reference.and reference.

Click theClick the Record buttonRecord button to begin recording a to begin recording a 
session. The user will be prompted to name the session. The user will be prompted to name the 
archive.archive.
Click Click PausePause to pause a recording once it has started. to pause a recording once it has started. 
Click this button again to unClick this button again to un--pause the recording and pause the recording and 
begin recording again. Pause and unbegin recording again. Pause and un--pause will be pause will be 
marked and timemarked and time--stamped in the archive.stamped in the archive.
Click Click StopStop to end recording the session. When to end recording the session. When StopStop
is selected the archive is completed and a stop is selected the archive is completed and a stop 
marker and time/date stamp will be included at the marker and time/date stamp will be included at the 
end of the archive.end of the archive.
Click Click BookmarkBookmark to insert a bookmark anywhere in to insert a bookmark anywhere in 
the archive of the session.the archive of the session.



Chat Chat ––Virtual Office HoursVirtual Office Hours

Same as Virtual Classroom, without Same as Virtual Classroom, without 
the Whiteboardthe Whiteboard



Thank You For Your Thank You For Your 
Attention!Attention!

Questions & AnswersQuestions & Answers
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