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What We Will Cover

• Test Manager

– How to create tests in the Blackboard Learning 
System.

• Pool Manager

– How to store questions

• Survey Manager

– How to create surveys



What is the Test Manager?

• The Test Manager is used to create, modify, 
and remove Tests.

• Click Test Manager in the Assessment area on 
the Control Panel to open the Test Manager.

» Note: Surveys include many of the same features and 
functions as Tests. Differences between the two are noted 
throughout this section. Surveys are managed through 
the Survey Manager, which functions like the Test 
Manager.



Test Manager Functions
To… Click…

create a Test Add Test. The Test Info page will appear.

modify a Test Modify next to the Test. The Test Canvas page 
will appear.

remove a Test Remove next to the Test. A confirmation box 
appears. Removing a Test is irreversible.

export a Test Export next to the Test. The Export Test page 
will appear. Tests may be exported to the local 
computer or to the Content Collection.

import a Test Import. The Test Import page will appear. Tests 
may be imported from a local file or from the 
Content Collection. Tests must be imported 
from files that were created in Blackboard and 
exported out.

http://library.blackboard.com/ref/a157ea6f-5acf-46fb-92c4-0bf85f24f1ac/test_info.htm
http://library.blackboard.com/ref/a157ea6f-5acf-46fb-92c4-0bf85f24f1ac/test_canvas.htm


Warning

• A warning will appear if any Students are in the 
process of taking the Test or have already taken the 
Test when Modify is selected. Certain areas of the 
Test will not be available for modification if the Test 
has already been taken by Students.

• If the Instructor modifies an Assessment after a 
Student has submitted it, the Student will view the 
new, modified Assessment when they view their 
grade and feedback. They will not view their original 
Assessment attempt.



Test Creation

• Select Add Test on the Test Manager page.

• Enter a name, description, instructions and 
click Submit.

• Select a question type on the Test Canvas and 
click Go.

• Create a question.

• Enter the Point Value for the question.



Test Creation 

• Attach a file or URL.

• Enter answers to choose from and select the 
correct answer.

• Enter feedback that Students will see based 
on their answer.

• Repeat Step 3 through Step 8 until finished 
adding questions.



Question Types Blackboard 
Automatically Grades

• True/False Questions
• True/False questions allow the user to choose either 

true or false. True and False answer options are limited 
to the words True and False.

• Multiple Choice Questions
• Multiple-choice questions allow the users a multitude 

of choices with only one correct answer. In multiple-
choice questions, users indicate the correct answer by 
selecting a radio button. The number of answer choices 
is limited to 20.



Question Types Blackboard 
Automatically Grades

• Fill in the Blank Questions 

– Fill in the Blank answers are evaluated based on 
an exact text match. Accordingly, it is important to 
keep the answers simple and limited to as few 
words as possible. Answers are not case sensitive, 
but are evaluated based on spelling. Consider the 
following tips when creating Fill in the Blank 
questions and answers:



• Provide answers that allow for common spelling errors.

• Provide answers that allow for abbreviations or partial 
answers.

• Create the question that indicates to Students the best 
way to answer the question.

• Phrase the question so there is only one answer

– Try to keep answers limited to one word to avoid 
mismatched answers due to extra spaces or order 
of answer terms. If the answer may be more then 
one word, list all possibilities as answers. For 
example, if Benjamin Franklin is the answer, 
include Benjamin Franklin, Franklin, and Ben 
Franklin as correct answers.



Question Types Blackboard 
Automatically Grades

• Multiple Answer Questions

– Multiple answer questions allow users to choose 
more than one answer. The number of answer 
choices is limited to 20. This type of question may 
be used when more then one answer is correct; 
users can select the incorrect answers. For 
example, in the medical field, this type of question 
may be used to select symptoms associated with a 
medical condition.



Additional  Features for Multiple 
Answer Questions

• Answer Numbering - determines how the answers are numbered

• Answer Orientation - determines if answers appear vertically or 
horizontally

• Allow Partial Credit - select if partially correct answers receive any 
credit. Students will receive partial credit for each correct answer 
and be deducted an equal measure of partial credit for each 
incorrect answer. The amount of partial credit for each answer is 
derived from the total number of points for the question divided by 
the number of answers. Negative points are not given, 0 is the 
lowest score for the question.

• Show Answers in Random Order - displays answers in a random 
order when users take the assessment.



Question Types Blackboard 
Automatically Grades

• Matching Questions

– Matching questions allow Students to pair items 
in one column to items in another column. 
Instructors may include a different numbers of 
questions and answers in a Matching question. 
For example, the question may include a list of 
animals and a list of food they eat (herbivore, 
carnivore, omnivore). The users would match each 
animal with their diet.



– Students will be granted partial credit for 
matching questions if they answer part of the 
question correctly. For example, if the question is 
worth eight points and the student gives the 
correct answers for half of the matches, they will 
receive four points.

– The number of answer choices is limited to 20.



Question Types Blackboard 
Automatically Grades

• Ordering Questions
– Ordering questions require users to provide an answer by 

selecting the correct order of a series of items. For 
example, an Instructor may give users a list of historical 
events and ask them to place these events in chronological 
order.

– Users will be granted partial credit for ordering questions if 
they answer part of the question correctly. For example, if 
the question is worth eight points and the student gives 
the correct order for half of the items, they will receive 
four points.



Question Types Blackboard 
Automatically Grades

• Calculated Formula Questions

– A Calculated Formula question contains a formula, 
the variables of which can be set to change for 
each user. 

– The variable range is created by specifying a 
minimum value and a maximum value for each 
variable.

– Answer sets are randomly generated. The correct 
answer can be a specific value or a range of 
values. Partial credit may be granted for answers 
falling in a range.



– Since this question allows the Instructor to 
randomize the value of variables in an equation it 
may be useful when creating math drills to when 
giving a test when Students are seated close 
together.

– Adding a calculated question to an Assessment is 
a three step process:

• Create the question and formula.

• Define the values for the variables.

• Confirm the variables and answers.



Question Types Blackboard 
Automatically Grades

• Calculated Numeric Response Questions

– This question resembles a fill-in-the-blank 
question. The user enters a number to complete a 
statement. The correct answer can be a specific 
number or within a range of numbers. 

– Please note that the answer must be numeric, not 
alphanumeric. For example, in a Geography class 
the Instructor may ask for the estimated 
population of a specific city.



Question Types Blackboard 
Automatically Grades

• Hot Spot Questions

– Users indicate the answer by marking a specific 
point on an image. A range of pixel coordinates is 
used to define the correct answer. Hot Spot refers 
to the area of an image that, when selected, yields 
a correct answer. 



– The following are some examples of uses for this 
type of question:

• Anatomy - to locate different parts of the body

• Geography - to locate areas on a map

• Foreign Language - to select different articles of 
clothing



Question Types Blackboard 
Automatically Grades

• Fill In Multiple Blank Questions

– This question type builds on fill-in-the-blank 
questions with multiple fill in the blank responses 
that can be inserted into a sentence or paragraph.

– Separate sets of answers are defined for each 
blank. This question type may be used if there are 
multiple variables, such as "What color is the 
Italian flag?“



• Example:

– Enter the Question Text. Enter each blank as a 
variable surrounded by square brackets. For 
example, William [blank_1] wrote Romeo and 
[blank_2].

– This question type is also useful in foreign 
language classes. In this case the identifier and 
adjective may be left blank in a sentence, so as 
not to give away the gender of an object.



Question Types Blackboard 
Automatically Grades

• Jumbled Sentence Questions

– Users are shown a sentence with a few parts of 
the sentence as variables. 

– The user selects the proper answer for each 
variable from drop-down lists to assemble the 
sentence. 

– Only one set of answers is used for all of the drop-
down lists. This type of question may be useful 
when teaching about proper grammatical order in 
a sentence, such as the location of a noun, verb, 
or adjective.



Question Types Blackboard 
Automatically Grades

• Quiz Bowl Questions
– Similar to popular game show  Jeopardy!

– The user is shown the answer and responds by 
entering the correct question into a text box. 

– An answer must include a phrase and a question 
word, such as who, what, or where, to be marked as 
correct. 

– For example, the question may be "The person who 
invented the cotton gin", with the answer being "Who 
is Eli Whitney?" Partial credit may be given if the 
question word is not included in the answer.



Question Types Requiring 
Manual Grading

• Essay Questions

– Essay questions require the Instructor to provide 
Students with a question or statement. 

– Students are given the opportunity to type an 
answer into a text field. Sample answers can be 
added for users or graders to use as a reference. 

– These types of questions must be graded 
manually on the Grade Assessment page. 

– Essay questions may use the Math and Science 
Notation Tool.

http://library.blackboard.com/ref/8b752651-5c02-4644-9340-69330d559013/grade_assessment.htm


Question Types Requiring
Manual Grading

• Short Answer Questions

– Short Answer questions are similar to essay 
questions. 

– The length of the answer can be limited to a 
specified number of rows in the text box. Essay 
questions, Short Answer questions must be 
graded manually.

– The number of rows is meant as a guideline when 
entering an answer, it does not impose an 
absolute limit on answer length.



Question Types Requiring 
Manual Grading

• File Response Questions

– Users upload a file from the local drive or from the 
Content Collection as the answer to the question. 

– This type of question is graded manually. 

– A good option if the Instructor would like Students 
to work on something before a test and submit it 
with a test, or if the response to the questions is 
expected to take a long time to read. 

– Submitting the answer this way allows the 
Instructor to read and grade the question without 
worrying that the browser will time out.



– When the instructor creates an opinion scale 
question, six answer fields are pre-populated with 
the following answers:

• Strongly Agree

• Agree

• Neither Agree nor Disagree

• Disagree

• Strongly Disagree

• Not Applicable



Uploading Questions

• Instructors may import files containing 
questions into an Assessment.

• The questions in the uploaded file must match 
the file structure explained on the following  
screens.

• The file may include Essay, Ordering, 
Matching, Fill in the Blank, Multiple Choice, 
Multiple Answer, and True/False questions.



• Multiple Choice questions are structured as 
follows:

–‘MC’ TAB question text (TAB answer text TAB 
‘correct’ or ‘incorrect’)

• Text within () may be repeated for each of the answers 
that are part of the Multiple Choice question. The 
maximum number of answers is 20.

• Multiple Answer questions are structured as 
follows:

–‘MA’ TAB question text (TAB answer text TAB 
‘correct’ or ‘incorrect’)

• Text within () may be repeated for each of the answers 
that are part of the Multiple Answer question. The 
maximum number of answers is 20.



• True/False questions are structured as follows:

–‘TF’ TAB question text TAB ‘true’ or ‘false’

• Essay questions are structured as follows:

–‘ESS’ TAB question text TAB *example+

• Text within [ ] is optional. The Instructor may choose to 
add a sample essay question or leave this blank.

• Ordering questions are structured as follows:

–‘ORD’ TAB question text (TAB answer text)

• Text within () may be repeated for each of the answers 
that are part of the Ordering question. The maximum 
number of answers is 20.

• The order entered in the file is the correct order. The 
system will randomly order the answers.



• Matching questions are structured as follows:

–‘MAT’ TAB question text (TAB answer text TAB 
matching text)

• Text within () may be repeated for each of the answers 
that are part of the Matching question. The maximum 
number of answers is 20.

• The system will randomly order the answers and their 
question.

• When uploading a matching question, there must be a 
one-to-one relationship between questions and 
answers. If not, correct answers may be marked 
incorrect if more than one answer has the same value.



• Fill in the Blank questions are structured as 
follows:

–‘FIB’ TAB question text (TAB answer text)

• Text within () may be repeated for each of the answers 
that are part of the Fill in the Blank question. The 
maximum number of answers is 20.

• File Response questions are structured as 
follows:

– 'FIL' TAB question

• Numeric Response questions are structured as 
follows:

– 'NUM' TAB question TAB answer TAB 
[optional]tolerance



• Short Response questions are structured as 
follows:

– 'SR' TAB question TAB sample_answer

• Opinion/Likert Scale questions are structured 
as follows:

– OP TAB question

• Multiple Fill-in-the-Blank questions are 
structured as follows:

– FIB_PLUS TAB question TAB variable1 TAB answer1 
TAB answer2 TAB variable2 TAB answer3
• The format consists of a list of variable-answers where 

each variable- answer is composed of the variable name 
and a list of correct answers for that variable. variable-
answers are delimited by an empty field.



• Jumbled Sentence questions are structured as 
follows:

– JUMBLED_SENTENCE TAB question TAB choice1 
TAB variable1 TAB choice2 TAB TAB choice3 TAB 
variable2

• The format consists of a list of choices-answers where 
each choice-answer consists of the choice followed by 
the list of variables for which that choice is the correct 
answer. An empty field indicates the end of a choice 
answer. A choice immediately followed by an empty 
field indicates that that choice is not the correct answer 
for any variable.



• Quiz Bowl questions are structured as follows:

– QUIZ_BOWL TAB question TAB question_word1 
TAB question_word2 TAB phrase1 TAB phrase2

• The format consists of a list of valid question words 
followed by an empty field and a list of valid answer 
phrases.



What is the Pool Manager?

• The Pool Manager functions in the same way as 
the Test Manager and offers all of the same 
options for creating and managing Pools. 

• The difference between Pools and Tests is that 
Tests can be added to Course areas for users to 
view and complete. 

• Pools contain questions that can be included in a 
Test. 

• Pool questions cannot be presented to Students 
unless they are included in a Test.



What is the Pool Manager?

• The Pool Manager allows Instructors to store 
questions for repeated use. 

• Instructors can create new questions to include in 
Pools and add questions that have been created in 
other Tests or Pools. 

• Pools from other courses can be imported through 
the Pool Manager.

• With the exception of minor text changes, such as 
correcting a typo, a Pool should not be modified if 
Students have already begun taking an Assessment 
that draws questions from the Pool.



Uploading Questions to
the Pool Manager

• There is a link on the E-Learning Applications 
Help Desk page that will allow the uploading 
of tests.  The program was created by another 
school.

– To access this link, click on the Help? At the top of 
the MYDTCC page, next to the Log Out button.  
From there click on Faculty, then click on Tools 
and Techniques. Finally, click on the Blackboard 
Test Pool Generatorlink on the right hand column.



Pool Import

• The Test Generator will create a .ZIP File

• Instructors may import a Pool of questions for 
use in Tests.

• Pools are exported from the Blackboard 
Learning Systemand imported as .ZIP 
packages.



What is the Survey Manager?

• Surveys provide Instructors with an 
Assessment tool that is useful for polling 
purposes, evaluations, and random checks of 
knowledge. 

• The Survey Manager is used to create, add, 
preview, modify, and remove Surveys.

• It functions in the same way as the Test 
Manager and offers most of the same options 
for creating and managing Surveys, Survey 
questions and settings.

http://library.blackboard.com/ref/a157ea6f-5acf-46fb-92c4-0bf85f24f1ac/test_manager.htm
http://library.blackboard.com/ref/a157ea6f-5acf-46fb-92c4-0bf85f24f1ac/test_manager.htm


Survey Manager

• Surveys differ from Tests in the following 
ways:
– Questions on Surveys cannot be assigned points.

– Surveys cannot include Random Blocks of questions.

– Instructors cannot give Students feedback.

– Surveys cannot be graded.

– Survey questions cannot be categorized.

– Questions may be imported into a Survey. Questions 
that are imported into a Survey may not include 
correct and incorrect answers.



Question Types Designed 
for Surveys

• Opinion Scale/Likert Questions

– Question type based on a rating scale designed to 
measure attitudes or reactions. This type of 
question is popular to use in surveys in order to 
get a comparable scale of opinion. Users indicate 
the multiple choice answer that represents their 
attitude or reaction. 



Question Types Designed 
for Surveys

• Either/Or Questions

– Users are presented with a statement and asked 
to respond using a selection of pre-defined two-
choice answers, such as:

• Yes/No

• Agree/Disagree

• Right/Wrong

– This question type is very useful in Surveys to gage 
user's opinions. It is a slight variation on the 
True/False question type, except more descriptive 
and meaningful answers may be used.



Thank You For Your Attention

Q & A


