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Message from the President 
 

Welcome to Delaware Technical Community 

College! As a former graduate of Delaware Tech and 

now as its president, I know the difference Delaware 

Tech can make in the lives of students. I invite you to 

explore our website and learn about the many high-

quality, educational programs that can prepare you to 

achieve your academic and career goals! 

Providing a safe and secure environment for students 

and faculty at Delaware Tech is not only the Public 

Safety Department’s primary mission but a personal 

priority.       Our Public Safety personnel work 

diligently to ensure the safety of our College 

community.  However, maintaining a safe and secure 

working and learning environment also requires the 

collaborative efforts of everyone in the College 

community – our administrators, deans, faculty, staff, 

and students.  This means that we should not only 

play an active role in ensuring our own safety, but we should endeavor to assist others 

whose safety may be compromised. Cooperation, collaboration, and teamwork within 

our College community will ensure that our campuses will remain crime free and 

violence free. 

The Annual Security Report (ASR) includes statistics for the previous three years 

concerning Clery reportable crimes that occurred on the George, Stanton, Terry, and 

Owens campuses and in certain off-campus buildings or property owned or 

controlled by the College; and on public property adjacent to and/or accessible from 

the campuses. 

The ASR also includes the College’s policies on campus security, timely warning, 

emergency preparedness, sexual misconduct and reporting of such crimes as well as 

information on the many steps we have taken to provide an environment conductive 

to learning. 

Please take a few minutes to review the contents of this report and together we can 

enhance our culture of safety. 

Sincerely, 

 

Mark T. Brainard 
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About Delaware Technical Community College 
Delaware Tech is an open-admission institution of higher education committed to Delawareans - to the 

success of our students, the local employers who hire our graduates, and our communities! Every year, 

tens of thousands of Delawareans take advantage of the opportunities for lifelong learning at Delaware 

Technical Community College including: associate degree programs that prepare them to go directly 

into the workforce; connected degree programs with area institutions for students seeking bachelor’s 

degrees; developmental and general education courses; workforce training and customized corporate 

training programs for adults in the workplace; summer camps for kids; and courses designed to 

enlighten and enrich the lives of retirees. 

 

Delaware Tech has earned its place as an educational leader in the state. The College is respected and 

trusted at the state and national levels because of its hallmarks of commitment, responsiveness, and 

vision. Delaware Tech has earned a place in the hearts of Delawareans, too. They realize their College 

provides them with high-quality educational programs that are convenient, flexible and affordable. 

 

The College is accredited by the Commission on Higher Education, Middle States Association of 

Colleges and Schools. 

 

Our Mission 
Delaware Technical Community College is a statewide multi-campus community college committed to 

providing open admission, post-secondary education at the associate degree level. The College offers 

comprehensive educational opportunities that support economic development and are relevant and 

responsive to the needs of the community including career, general, developmental, and transfer 

education; workforce training; professional development; and lifelong learning. The College believes in 

the practical value of higher education as a means of economic and personal advancement. The College 

respects its students as individuals and as members of diverse groups and is committed to fostering 

student success. 

 

Board of Trustees  
The Board of Trustees of Delaware Technical Community College is the governing body of the 

institution. All members are appointed by the Governor of the State of Delaware with the consent of a 

majority of the State Senate. Six members are appointed for three-year terms - one from the City of 

Wilmington, one from New Castle County outside of the City of Wilmington, one from Kent County 

and one from Sussex County, with the remaining two from anywhere in the State. The seventh member, 

the Chairperson, is appointed by and serves at the pleasure of, the Governor. No more than four 

members may be of the same political party. The Board of Trustees sets policy for the College and is 

responsible for ensuring that the institutional mission is carried out. Among its numerous 

responsibilities, the Board approves the College plan, is responsible for the management and control of 

the institution, has the power to appoint administrative and teaching staff, sets the tuition rate, and 

approves fees. The Board also reviews fiscal matters and approves budgets. 

 

DTCC Organizational Chart: 

http://www.dtcc.edu/sites/default/files/delawaretechorgchart.pdf 

 

DTCC  Website: 

www.dtcc.edu 

http://www.dtcc.edu/sites/default/files/delawaretechorgchart.pdf
http://www.dtcc.edu/
http://www.dtcc.edu/sites/default/files/delawaretechorgchart.pdf
http://www.dtcc.edu/
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DELAWARE TECHNICAL COMMUNITY COLLEGE 

2021 CLERY REPORT  
 

This information is supplied in compliance with the federal Jeanne Clery Disclosure of Campus 

Policy and Campus Crime Statistics Act of 1998. The current Clery Act was formerly known as the 

Crime Awareness and Campus Security Act of 1990.  This report contains crime statistics for the past 

three years occurring on campus, on public property adjacent to the campus, and on college property 

located off campus, as well as arrests and disciplinary referrals for selected offenses.     

 

Public Safety Department 
The Public Safety Department is staffed by public safety officers and public safety constables who 

are empowered with the authority and responsibility to provide immediate initial assistance with 

issues involving campus safety and security.   Public Safety personnel respond to all reports of 

criminal or disruptive activity as well as to emergencies, accidents, and other incidents occurring on 

College property and conduct initial investigations as warranted.  Public Safety Constables are 

commissioned law enforcement officers who have been granted arrest powers by the State of 

Delaware pursuant to Delaware Code Title 10, Chapter 27.   Constables exercise the same powers 

as peace officers and law-enforcement officers, in order to protect life and property, while in the 

performance of the lawful duties of their employment.   As part of their duty, and in the exercise of 

the constable's lawful authority, Constables must notify the full-service police agency which has 

primary law-enforcement jurisdiction in every instance in which the constable makes a custodial 

detention, an arrest, a search of a person or place, or when the occurrence of a criminal act is reported 

to the constable and warrants subsequent investigation.  It shall be the responsibility of the full-

service police agency to undertake any necessary investigation and to comply with the reporting 

demands of the State Bureau of Identification.   Therefore, the Public Safety Department maintains 

a close working relationship with local and State law enforcement agencies which are called upon 

for assistance in the appropriate circumstances.  While here are no formal written jurisdictional 

agreements with local and State law enforcement agencies, Delaware Code outlines mutual aid 

between law enforcement agencies within the state.  

 

Police Departments having primary jurisdiction at each campus include: 

 

George Campus (Wilmington) – Wilmington Police Department, 911 or (302) 654-5151 

Stanton Campus (Newark) – Delaware State Police Troop 6, 911 or (302) 633-5000 

Terry Campus (Dover) – Dover Police Department, 911 or (302) 736-7111 

Owens Campus (Georgetown) – Georgetown Police Department, 911 or 856-6613 
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CLERY  ACT  REQUIREMENTS         

 

How to Report Criminal Activities 
Delaware Technical Community College encourages each member of the campus community to 

report any crimes and criminal activity to the Public Safety Department for immediate action.  Other 

areas of concern you might have about safety or security should be reported to the Public Safety 

Department so they can be addressed. Individual concerns about criminal activity, safety, or 

security issues can be reported to any college official or directly to the Public Safety Department. 

You can contact the Public Safety Department in person, in writing, or by telephone.  College 

designated Campus Security Authorities shall report all Clery crimes to Public Safety.  

Additionally, campus community members may report any concerning person or behavior by 

completing the web-based Incident / Behavior Report form.  You can report criminal activities by 

contacting the Public Safety Department at: 

 

George Campus, Wilmington  (302) 573-5418 

Stanton Campus, Newark  (302) 454-3938 

Terry Campus, Dover (302) 857-1110 

Owens Campus, Georgetown (302) 259-6241 

Delaware Technical Community College encourages everyone to become an active participant in his/her 

personal safety. This can be achieved in part by reporting crimes that occur on College property. On the 

rare occasion that some criminal activity occurs on campus, it should be reported in a timely manner. 

Every member of the campus community has an obligation to make a report of the crime or criminal 

activity to Public Safety for investigation. Remember, safety is everyone's responsibility. It is college 

policy that criminal offenses occurring on college property will be reported to the police for investigation. 

In some circumstances, persons who have witnessed or suspect criminal activity or who are victims of 

criminal activity may be reluctant to file a report out of fear of the ‘process’ and/or loss of anonymity.  

While the College does not employ pastoral counselors and professional counselors devoted to mental 

health issues as defined in Clery Act regulations, persons having knowledge of criminal activity (including 

victims of such activity) are encouraged to make a voluntary report to any of the Campus Security 

Authorities listed below in this Report.  Confidential reports provide valuable information that may be 

used to enhance the safety of the College community. All reports will be investigated and will be kept 

confidential to the maximum extent permitted by law. Reports or incidents requiring confidentiality will 

be handled with due regard to privacy interests, and information will only be disclosed to others on a 

“need to know” basis. The final results of an investigation into a reported and/or investigated incident will 

be provided to and discussed with all parties involved in such incidents as feasible under the 

circumstances.  Please note that crime statistic reports created and maintained by the College under the 

Clery Act do not contain the names of either the victim or the person accused of engaging in criminal 

activity.  

Timely Warnings 

In support of crime prevention efforts, each Delaware Tech campus provides notice (Timely Warnings) 

to its College community concerning the occurrence of any Reportable Offense reported to either a local 

law enforcement agency or to a Campus Security Authority where the occurrence of such an offense is 

deemed by the Vice President and Campus Director, after consultation with the Chief of Public Safety, 

to represent an ongoing threat to members of the college community.  
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A timely warning will be issued, without delay, in the event of a Clery Act crime occurring within the 

campus Clery geography, if there is an immediate or continuing threat to students, employees or property. 

Notification may also be provided for non-Clery Act crimes if the crime poses a threat to persons or 

property.  

 

The decision to issue a timely warning will be decided on a case-by-case basis.  Considerations include 

the severity of the crime, the continuing threat to the College community and the population most likely 

to be at risk, and the possible risk of compromising law enforcement efforts.  

 

Warnings will provide a description of the incident, where and when it occurred, a physical description 

of the perpetrator, any connection to previous reported incidents, category of individuals who may be at 

risk and the date and time the warning was issued.   

Additionally, warnings will withhold the name of the victim as confidential and aid in the prevention of 

similar occurrences by providing crime prevention information.  Dissemination of warnings will depend 

on similar factors and may consist of posting on a given Campus Web page, targeted announcements on 

the College portal (MyDTCC), posting on campus information television monitors, bulletin board 

postings or electronic mail. Similar mechanisms may be used in the event of other emergency 

circumstances that, while not criminal in nature, nevertheless threaten the safety of members of the 

College community. The Vice President and Campus Director, in consultation with the Chief of Public 

Safety is responsible for determining when Timely Warnings will be made and the duration of the 

warning. 

 

Access to Campus Facilities 

The use of any property or facility owned by Delaware Technical Community College, or upon which 

College activities are conducted, is limited to registered students, authorized visitors, and employees. All 

visitors (including contractors and other service providers) shall register with the Public Safety 

Department and obtain a visitor's pass immediately upon entering any College campus.  Visitor’s passes 

shall be conspicuously displayed at all times while a visitor is on campus, and shall be returned to the 

Public Safety Department at the time of departure.  

 

The Vice President and Campus Director shall have authority to designate certain campus areas or 

facilities as public areas or facilities, which shall be open to members of the general public without prior 

registration with the Public Safety Department, or certain events as public events for which prior 

registration with the Public Safety Department shall not be required.  In addition, the Vice President and 

Campus Director shall have the authority to adopt different procedures for registering visitors for 

designated events.  

 

The Director of Administrative Services, or his designee, may authorize the issuance of an identification 

badge to a contractor or other service provider who is expected to frequently appear on campus in the 

ordinary course of business; provided, however, that such badges shall only authorize the presence of 

the contractor or other service provider on campus during regular business hours and shall expire within 

30 days or less from the date of issuance. 
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All faculty and staff shall conspicuously display an identification badge issued by the College at all 

times while on campus.  All students shall be required to possess a valid student identification card at all 

times while on campus, and shall present the same to faculty or staff when requested. 

 

Most campus facilities are unlocked during normal business hours. Labs that contain computers and 

related equipment are only open for use when an instructor or other authorized staff member is 

present.  Employees, students, or visitors needing access to any facilities that are closed or locked must 

contact the Public Safety Department and must have a valid reason for entering a closed or restricted 

area.  Proper identification will be required from any person seeking access to a locked area.  Students 

will not be allowed access to locked areas without an instructor or other authorized staff member 

present.  Students will be denied general access to closed facilities during semester  

 

Maintenance and Security of Campus Facilities 
Lighting and landscaping on the campuses are important considerations. Motor vehicle parking lots, 

pedestrian walkways and building exteriors are well lighted.  Public Safety personnel are attentive to any 

burned-out lights and check exterior lighting while on patrol.  Any deficiencies are reported to 

Administrative Services personnel for repair / replacement.  Members of the campus community are also 

encouraged to report any exterior lighting deficiencies to the Department Public Safety Department.   

 

A. On Campus Security Cameras - Monitoring and Recording:  Campus buildings and 

equipment are maintained by college facilities personnel and are patrolled by the College Public 

Safety personnel.  Monitoring is assisted by an integrated network of surveillance cameras 

operated by public safety.  The college campuses, including all buildings, grounds, parking areas, 

and roadways, are maintained with concern for safety and security. Campus buildings and 

equipment are inspected regularly, and needed repairs to replace faulty equipment and to mitigate 

potential hazards are promptly made. 

B. Electronic Card Security and Door Access Control System:  The college utilizes an access 

control management system at each campus, installed at various interior and exterior doors 

throughout the college. The system has many advantages, allowing public safety to monitor the 

status and history of use for all doors as well as to lock and unlock doors remotely. Access is 

controlled individually through student and employee identification cards. 

 

Individual Responsibility 

Personal safety while on campus is the result of a partnership between the Public Safety Department and 

each individual on campus. Delaware Technical Community College strives to ensure the safety of all 

individuals within its community. Students and employees, collectively and individually, must take 

responsibility for their own safety and that of their personal belongings. Simple precautions are the most 

effective means of maintaining personal security.  All campuses have well-lit parking areas and 

walkways for your use. They should be used during night hours. Public Safety escorts are also available 

upon request. All valuable property should be engraved with the owner's driver's license number or other 

form of identification. Unattended cars should always be locked. When you leave items of value in your 

car, they should be locked in the trunk.  The College community is encouraged to notify Campus 

Security Authorities, including any member of a Public Safety Department, of any unusual events or 

individuals present on campus.  
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Crime Prevention Programs 

The Public Safety Department's Crime Prevention Programs are intended to provide information to 

reduce the possibility of criminal activity on campus. "YOU" are the key element in crime prevention. 

Each person is responsible for his or her personal safety. If you develop good safety and security habits, 

you can assist us in assuring a safe environment here at Delaware Tech. The Public Safety Department 

participates in faculty and staff in-service programs as well as new student orientation and 1st year 

student success programs.  Topics of information include personal safety and how to protect your 

personal property. The Public Safety Department also publishes brochures titled "Crime Prevention" and 

"The Safe Campus Program." They are available at each campus. 

 

Security Awareness and Crime Prevention Programs 
The following is a list of crime prevention programs and projects utilized by Delaware Tech.  

 
A. Escort Program: Public Safety Department provides an escort service to the campus community. 

This service is staffed by Public Safety personnel and is available during campus hours of 

operation.   

B. New Student Orientation: Public Safety Department participates in new student 

orientation each semester, addressing new students and providing information related to 

campus safety. 

C. Emergency Telephones: Exterior emergency telephones linked directly to the Public 

Safety Department are located throughout the College’s campuses. 

D. Presentations: Crime prevention presentations are made to various campus departments, 

student groups and organizations such as commuter students, international students, 

resident student association and other recognized student organizations. 

E. Electronic Alarm Systems: The college wide network of alarm systems including: 

intrusion, duress, and fire, is monitored by the Public Safety Department. 

F. Security Surveys: Security surveys are conducted for selected campus departments each 

year. 

G. Program Assisting Motorists: Public Safety personnel provide assistance to the college 

community when keys are locked in vehicles or a vehicle battery is nonfunctional.   

H. Safe Campus Program: Public Safety website provides information on Safety Tips, Individual 

Responsibility, Reducing the Risk of Sexual Assault, Rape Awareness, and Crime Alert Bulletins 

(Timely Warnings) 

I. Proactive Campus patrols: Public Safety personnel patrol campuses on foot, bicycle, Segway, 

and patrol vehicle 

The Public Safety Department's Crime Prevention Programs are intended to provide you with 

information to reduce the possibility of criminal activity on campus. "YOU" are the key element in 

crime prevention. Each person is responsible for his or her personal safety. If you develop good safety 

and security habits, you can assist us in assuring a safe environment here at Delaware Tech. The Public 

Safety Department participates in faculty and staff in-service programs as well as new student 

orientation.  Topics of information include personal safety and how to protect your personal property. 

The Public Safety Department also publishes brochures titled "Crime Prevention" and "The Safe 

Campus Program” available at each campus. 

 

http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
http://www.dtcc.edu/publicsafety/right.html#top#top
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Education and Prevention Programs  
The College engages in comprehensive, intentional, and integrated programming, initiatives, strategies, 

and campaigns intended to end dating violence, domestic violence, sexual assault and stalking that: are 

culturally relevant, inclusive of diverse communities and identities, sustainable, responsive to 

community needs, and informed by research, or assessed for value, effectiveness, or outcome; and 

consider environmental risk and protective factors as they occur on the individual, relationship, 

institutional, community and societal levels. 

 

Educational programming consists of primary prevention and awareness programs for all incoming 

students and new employees and ongoing awareness and prevention campaigns for students and 

employees that: 

 

a) Identifies domestic violence, dating violence, sexual assault and stalking as 

prohibited conduct; 

 

b) Uses definitions provided both by the Department of Education, as well as state 

statutes, identifying behavior constituting domestic violence, dating violence, sexual 

assault, and stalking; 

 

c) Defines what behavior and actions constitute consent to sexual activity using the 

definition of consent found in the Student Code of Conduct if state law does not 

define consent; 

 

d) Provides a description of safe and positive options for bystander intervention. 

Bystander intervention means safe and positive options that may be carried out by an 

individual or individuals to prevent harm or intervene when there is a risk of dating 

violence, domestic violence, sexual assault or stalking. Bystander intervention 

includes recognizing situations of potential harm, understanding institutional 

structures and cultural conditions that facilitate violence, overcoming barriers to 

intervening, identifying safe and effective intervention options, and taking action to 

intervene; 

 

e) Information on risk reduction. Risk reduction means options designed to decrease 

perpetration and bystander inaction, and to increase empowerment for victims in 

order to promote safety and to help individuals and communities address conditions 

that facilitate violence. 

 

f) Provides an overview of information contained in the Annual Security Report in 

compliance with the Clery Act. 

 

The College has developed, and continues to develop, annual educational campaigns consisting of 

presentations that include distribution of educational materials to new students; participating in 

and presenting information and materials during new employee orientation. 
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Delaware Tech Campus Crime Statistics 

In compliance with the requirements of the Clery Act, the Public Safety Department collects and 

compiles crime statistics which are disclosed to the public. Information is collected from sources on and 

off campus. This includes crimes reported directly to the Public Safety Department, reports of crimes 

made to those campus officials designated as Campus Security Authorities, and crimes reported to local 

and state law enforcement agencies for publication on an annual basis. 

 

 “Campus” means any building or property owned or controlled by Delaware Technical Community 

College within the same reasonably contiguous geographical area of the institution and used by the 

institution in direct support of, or in a manner related to, the institution’s educational purposes. (Title 20, 

USC, Chapter 28, Subchapter IV, Student Assistance) 

 

 “Public property” means all public property that is within the same reasonably contiguous geographic 

area of the campus, such as a sidewalk, street, other thoroughfare, or parking facility, and is adjacent to a 

facility owned or controlled by the college. (Title 20, USC, Chapter 28, Subchapter IV, Student 

Assistance). 

 

How this Report is Compiled 
Delaware Technical Community College prepares this report to comply with the Clery Act.  This report 

is prepared in cooperation with the Delaware State Police, local police agencies, the State Bureau of 

Identification, Campus Security Authorities identified in this Policy, and Campus Public Safety 

Departments as well as the College’s Legal Affairs Office.   

 

This report derives statistical information about crimes that occur in and around each campus of 

Delaware Tech, or property controlled by Delaware Tech as defined by the Clery Act.   The College is 

required to disclose general categories of crime statistics as follows: 

 

A. Criminal Offenses  

1. Murder/Non-Negligent Manslaughter 

2. Negligent Manslaughter 

3. Sex Offenses 

a. Rape 

b. Fondling 

c. Statutory Rape 

d. Incest  

4. Robbery 

5. Aggravated Assault 

6. Burglary 

7. Motor Vehicle Theft 

8. Arson 

9. Domestic Violence 

10. Dating Violence 

11. Stalking 
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B. Arrests/Disciplinary Referrals 

1. Illegal weapons possession  

2. Violation of drug laws 

3. Violation of liquor laws 

 

In addition, the College is required to report, by category of prejudice, the aforementioned crimes as 

well as to the crimes of larceny-theft, simple assault, intimidation, destruction/damage/vandalism of 

property and any other crime involving bodily injury reported to local police agencies or to a Campus 

Security Authority that manifest evidence that the victim was intentionally selected because of the 

victim’s actual or perceived  race, gender, religion, sexual orientation, ethnicity/ national origin, gender 

identity, or disability.  

 

Campus crime, arrest and referral statistics that appear in the report are those reported to the Public 

Safety Department, the police department that has jurisdictional authority of that campus, local Campus 

Security Authorities designated in this Policy, and from information gathered from the Delaware 

Criminal Justice Information System.  The report covers the following areas in and around each campus 

where crimes were reported to have occurred:  on campus; the public property immediately adjacent to 

the campus; and non-campus buildings or property owned or controlled by the College.  Each campus 

Compliance Office as set forth below will tabulate reports of crimes that have been reported in relation 

to those crimes identified by the Clery Act.  The campus crime statistics will be forwarded to the 

College-wide Repository for inclusion in the final report to the Department of Education.  The final 

report will be made available to the College community, including prospective students and employees, 

electronically and/or in printed format for distribution annually. 

 

Daily Crime Log   
A daily log of all reported criminal incidents and alleged criminal incidents are maintained in accordance 

with Clery Act guidelines.  Crime log entries include all crimes reported to Public Safety for the required 

geographic locations, not just Clery Act crimes.  The crime log discloses specific information about 

criminal incidents, not crime statistics.  The log is designed to disclose crime information on a more timely 

basis than the annual statistical disclosures.   

 

The crime log consists of the following elements: 

1. The date the crime was reported 

2. The date and time the crime occurred 

3. The nature of the crime 

4. The general location of the crime 

5. The disposition of the complaint, if known 

 

The crime log for the most recent 60-day period must be open to public inspection, upon request, during 

normal business hours.  A written request cannot be required. Anyone may have access to the log, whether 

or not they are associated with our Institution.  This includes the media. The Institution must make any 

portion of the log that is older than 60 days available within two business days of a request for public 

inspection 
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College Wide Repository  
The College’s Director of Public Safety is designated as the College-wide Repository and is responsible 

for the timely collection and collation of all crime statistics mandated by the Clery Act.  The crime 

statistics gathered will be included in the Annual Crime Report which will be completed by the Director 

of Public Safety.  Crime statistics will be obtained from:  

 

A. Campus Compliance Office (Public Safety) 

B. Omnigo Public Safety & Security Management Platform   

C. The Delaware Criminal Justice Information System 

D. Local Law Enforcement Agencies (if applicable)  

E. Police Agencies located in relevant Study Abroad / Athletic Event locations  

F. Title IX Coordinator 

The annual crime statistics for each campus will be provided to the U. S. Department of Education and 

will be further disseminated as set forth herein and consistent with the requirements of the Clery Act.  

 

Campus Compliance Office 
A. The Public Safety Department at each campus is hereby designated as a Clery Act Compliance 

Office.  Each Chief of Public Safety will act as the Clery Act compliance manager.   

 

B. The Chief of Public Safety shall:  

1. Review and collect Clery reportable crime statistics identified in the Records Management 

System (Report Exec) on or before March 1 of each calendar year.  

2. Provide each Campus Security Authority with training on the responsibilities of their 

position as required by the Clery Act. 

3. Prepare crime statistics for inclusion in the Annual Security Report and forward all crime 

statistics (via the Clery Review Report) to the Director of Public Safety at the Office of the 

President. 

4. Maintain a Clery Report File that contains all supporting documentation for statistics sent 

to the Director of Public Safety for inclusion in the annual report. 

5. Maintain the campus crime log and update data entries as required by the Clery Act. 

6. Make the campus crime log available upon request. 

7. Conduct security and safety programs for the campus community. 

8. Maintain a strong working relationship with local and state police agencies. 

9. Issue Timely Warnings and Emergency Notifications to the campus community for crimes 

/ emergencies consistent with the provisions set forth in the Clery Act. 
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Campus Security Authority  

 
There are times the victim of a crime will report the crime to someone other than Public Safety or local 

police.  A crime is considered “reported” when it is brought to the attention of a Campus Security 

Authority or campus or local law enforcement personnel by a victim, witness, or other third party and/or 

even the offender.  Campus Security Authorities are those individuals and organizations identified as 

having a significant responsibility for student and campus activities.  The function of a Campus Security 

Authority is to report, to the official or office designated by the Institution to collect crime report 

information, any allegations of “Clery Act” crimes that he or she becomes aware of.   

 

A. The Clery Act defines a Campus Security Authority as: 

1. A member of the campus police department or a campus security department of an 

institution. 

2. An individual or individuals who have responsibility for campus security but who do not 

constitute a campus police/security department (E.g. an individual who is responsible for 

monitoring the entrance into the institutional property). 

3. An organization or individual specified in an institution’s statement of campus security 

policy as an individual or organization to which students and employees should report 

criminal offenses. 

4. An official of an institution who has significant responsibility for student and campus 

activities. 

 

B. Individuals at each campus holding the following positions are hereby designated Campus 

Security Authorities at Delaware Tech: 

1. Campus Administrators 

2. All members of the Public Safety Department 

3. The Dean of Student Affairs 

4. The Director of Human Resources (including professional staff) 

5. Any Athletic Director or Coach 

6. Any Faculty Advisor to a Student Group 

7. Any Academic Counselor 

8. ADA Counselor 

9. Community Resource Contact 

10. Title IX Coordinator / Investigator 

 

C. Each Campus Security Authority shall: 

1. Notify the Public Safety Department of all crimes that have been reported to them as 

required of a Campus Security Authority.   Notification is recommended in person but 

may be in writing or facilitated through the use of Maxient. 

2. Notify the Title IX Coordinator of all crimes involving allegations of sexual misconduct.   

Notification is recommended in person but may be in writing or facilitated through the 

use of Maxient.  Reports of sexual misconduct may come from either the victim, a third 

party or the accused.   
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D. The Clery Act mandates that institutions disclose statistics both for crimes reported to local 

police agencies and crimes reported to Campus Security Authorities. The intent of including non-

law enforcement personnel as Campus Security Authorities is to acknowledge that many 

individuals and students, in particular, are hesitant about reporting crimes to the police, but may 

be more inclined to report incidents to the other campus affiliated individuals. 

 

Submission of the Clery Report 
Upon completion of the report, the statistics will be provided to the U.S. Department of Education by the 

means and timeframes set forth by federal law.  The complete report will be uploaded to the College web 

site at https://www.dtcc.edu/about/public-safety/your-right-know. It will be available for review, for 

downloading, and for printing at that site.  The complete report will also be sent to each Public Safety 

Department and will be made available in writing upon request. 

 

In addition, each prospective employee and prospective student will receive notice of the existence of 

crime statistics and the web site address for the Annual Report.  Each registering student will receive the 

following statement in writing at registration.  Each employee will receive the same statement in an annual 

distribution: 

 

“Delaware Technical & Community College is committed to assisting all members of the community in 

providing for their own safety and security.  The annual Clery Act Report is available on the Delaware 

Tech Web site at https://www.dtcc.edu/about/public-safety/your-right-know.  

 

In addition, a printed report is available, free of charge, at the Public Safety Department office on your 

campus.   

 

The annual Clery Act Report contains information on campus security and personal safety, including 

crime prevention, college public safety officers’ law enforcement authority, crime reporting policies, 

certain specific College policies, and other important matters about security on campus.  It also contains 

statistics for the three previous calendar years on crimes that were reported to have occurred on campus, 

in certain off-campus buildings or property owned or controlled by the College, and on public property 

within or immediately adjacent to and accessible from the campus. 

 

This information is required by law and is provided by the Office of Legal Affairs at the direction of the 

College’s General Counsel.” 

 
  

https://www.dtcc.edu/about/public-safety/your-right-know
https://www.dtcc.edu/about/public-safety/your-right-know
https://www.dtcc.edu/about/public-safety/your-right-know
https://www.dtcc.edu/about/public-safety/your-right-know
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EMERGENCY RESPONSE____  __________________________________ 
 

Higher Education Opportunity Act Amendments 
The Higher Education Opportunity Act (HEOA) requires the College to disclose certain emergency 

response and evacuation information as part of the Clery Act reporting process.  As a result, this section 

discloses the College’s emergency response and evacuation procedures in accordance with this mandate.  

 

Emergency Preparedness  
Delaware Technical Community College recognizes that a key role in the overall mission of the College 

is to proactively plan to manage a variety of critical incidents and situations.  Each campus has 

developed a Critical Incident Management Plan in order to provide basic information to the 

administration, faculty and students which will serve as a framework for the response to critical 

incidents. This plan is focused upon the critical period of time between the dispatch of 911 and the 

arrival of the first responder community to the campus. This Plan also establishes the command structure 

of the personnel at the Campus, the membership on the Campus Emergency Response Team (CERT), 

procedures for utilizing the emergency notification tools (i.e. Voice Shot, email, web, etc.) and the 

overall responsibilities of the College. 

 

During any critical incident, the highest priorities become that of life, safety, property, and 

restoration of the mission of the College. This Plan has been prepared by and for the individuals who 

will most refer to it during periods of crisis on campus. The underlying tenets of the plan are based upon 

accepted operational concepts of emergency management. The Plan is applicable to all individuals that 

work and study at the Campuses, but its primary focus is the personnel who will have key assignments 

and responsibilities during emergency situations. Critical incident planning is a challenging task in that 

not all incidents can be anticipated or planned for. This Plan seeks to provide guidance on a host of 

incidents and takes all-hazards (human made; natural disasters) approach. 

 

Emergency Mass Notification System 
The College has developed a mass notification system to give the College community immediate 

notification of an emergency or dangerous situation involving an immediate threat to the health or safety 

of students or employees occurring on campus.  The mass notification system is employed whenever the 

Vice President and Campus Director, after consultation with the relevant College officials under the 

circumstances, deems the situation an emergency or dangerous situation involving an immediate threat 

to the health or safety of students or employees on the relevant campus. Likewise, after consultation 

with the appropriate College officials, the relevant Vice President and Campus Director determines the 

content of the emergency notification as suitable under the circumstances as well as the appropriate 

segment of the College community that shall receive the notification.  All emergency notifications will 

be communicated to the College community in accordance with the above without delay.  No such 

emergency notification, however, will be conveyed to the College community where issuing the 

notification would compromise any effort to assist a victim or to contain, respond to, or otherwise 

mitigate the emergency. The College’s mass notification system provides voice messages, e-mails, and 

text messages, or any combination thereof, to the College community.  The surrounding community is 

informed about the emergency as determined by the Vice President and Campus Director in a manner as 

appropriate in light of the emergency situation. In order to ensure that emergency notifications are 

received, the College maintains the emergency contact information for members of the College 

community.  This emergency contact information is used strictly in connection with the emergency mass 
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notification system and is not published or disseminated.  Emergency contact information can be 

submitted on Banner Web through the http://my.dtcc.edu web portal. 

 

Annual Testing of Emergency Response and Evacuation Procedures 
The College’s emergency response and evacuation procedures will be tested on at least an annual basis.  

This test shall be a planned exercise to evaluate the College’s emergency plans and procedures.  A 

simulated exercise, the test will also assess the College’s mass notification system to ensure that the 

College community receives an emergency notification in an appropriate and timely manner.  The 

College community shall be informed about the results of test as soon as possible after the results have 

been documented.  The documentation regarding the results of each annual test will be maintained by 

the College for at least seven (7) years. 

 

  

http://my.dtcc.edu/
http://my.dtcc.edu/
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DRUG FREE SCHOOL AND WORKPLACE POLICY________  _______ 

 
Delaware Technical Community College believes that illegal drugs and abuse of alcohol have no place 

in the College environment. The unauthorized manufacture, distribution, dispensing, possession, or use 

of a controlled substance or alcohol is strictly prohibited in all facilities of the college, in all places 

where employees/students work/attend, including all state-owned vehicles, and as any part of the 

college's activities. As a condition of employment/enrollment, all employees/students shall abide by this 

prohibition and notify the College of any criminal drug or alcohol use. Violation of such prohibition 

shall result in action against the employee/student, which shall include action up to and including 

termination/expulsion, and/or satisfactory participation in an approved drug or alcohol abuse assistance 

or rehabilitation program. Participation in such a program shall not be paid for by the College, but may 

be covered by a(n) employee's/student's health insurance policy. 

 

All violations of the above policy shall be reported to the College president, or his/her designee, who 

shall report the violation to the appropriate police authority. Action shall be taken in all cases of 

chargeable offense under the provisions of the applicable state law or comparable federal law; however, 

a conviction of the charged offense shall not be necessary to take action against the employee/student for 

a violation of the policy. The employee/student against whom such action is taken shall be entitled to 

due process through the rules and regulations of Delaware Technical Community College. 

 

Please see https://www.dtcc.edu/academics/student-handbook/collegewide-policies for the complete 

Drug Free School and Workplace Policy which sets forth, among other provisions, the state penalties for 

underage drinking and treatment options for students and employees who have problems. 
 

 

  

https://www.dtcc.edu/academics/student-handbook/collegewide-policies
https://www.dtcc.edu/academics/student-handbook/collegewide-policies
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VIOLENCE-FREE COLLEGE POLICY________  ___________________  

 

Prohibited Conduct 
No type of violence will be tolerated on College property or in any place where College students or 

employees are engaged in College-related activity or in connection with any College-sponsored activity. 

College employees, students (including persons participating in any activity sponsored by the College) 

and visitors to the College (the "College community") are directed not to engage in threatening or 

violent conduct or activities. 

 

The conduct described below constitutes actions that are expressly prohibited on College property or in 

connection with College-sponsored activities. The list of prohibited activities is designed to provide 

examples and is not exclusive of other conduct that may constitute a violation of this Policy: 

 

A. Causing or threatening to cause physical injury to another person; 

B. Making threatening, abusive or harassing remarks; 

C. Disorderly, aggressive or hostile behavior that creates a reasonable fear in another of injury or 

subjects another person to emotional distress; such conduct may include shouting, throwing or 

pushing objects, punching walls or slamming doors; 

D. Intentionally causing damage to College property or to the property of an employee, student or 

visitor to the College while on College property or in connection with a College-sponsored 

activity; 

E. Possession of a weapon or dangerous instrument or engaging in any other conduct in violation of 

the College Policy Prohibiting the Possession of Deadly Weapons, Dangerous Instruments or 

Devices;  

F. Committing violent or hostile acts motivated by, or related to, race, age, color, national origin, 

sexual orientation, sex, disability, marital status, sexual harassment or domestic relationships. 

Reporting Procedures 
A. Immediate Threat Procedures 

Members of the College Community who encounter an armed or otherwise dangerous person 

should not challenge or attempt to disarm the individual. In such an event, a person confronted 

by such an individual should remove him or herself from danger.  If that option is not available:  

1. Remain calm 

2. Maintain eye contact 

3. Talk to the individual 

4. Cooperate as much as feasible 

5. Notify law enforcement authorities first and then the Public Safety Department as soon as 

possible. 
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B. Potentially Dangerous Threat Procedures 

1. Any potentially dangerous situation of which a member of the College community 

becomes aware should immediately be reported to the Public Safety Department. All 

reported incidents will be investigated. In compliance with the Delaware Technical 

Community College Crisis Management Policy, College officials will actively intervene 

at any indication of a possibly hostile or violent situation. 

While it is not expected that members of the College community be skilled at identifying 

potentially dangerous persons, it is expected that, through the exercise of good judgment, 

persons observing behavior that could signal a potentially dangerous situation or 

evidence a potentially violent person will report such an observation to the Public Safety 

Department. The Public Safety Department must notify a Dean of Student Services 

(student) or a Human Resource Officer (employee) of all reports.  In cases involving 

sexual assault, domestic violence or dating violence or any other cases of sexual 

misconduct or hate crimes, the Public Safety Department must notify the Title IX 

Coordinator.   

 

C. In addition to the conduct identified in this Policy as prohibited conduct, potentially dangerous 

behavior or warning signs of a potentially violent person may include: 

1. Discussion of weapons or bringing weapons onto College property or property used for 

College-sponsored activities; 

2. Displaying overt signs of extreme stress, resentment, hostility, paranoia or anger; 

3. Intimidating, belligerent, harassing, bullying or threatening conduct; 

4. Sudden or significant deterioration in performance; displaying irrational or 

disproportionately inappropriate behavior. 

 

D. All members of the College community are responsible for notifying the Public Safety 

Department of any threats, witnessed or received. Even if no actual threat has been made, 

members of the College community should report any conduct witnessed which, in the exercise 

of reasonable judgment, appears threatening or violent, when the behavior is connected to or may 

be carried out in the College environment. 

 

E. Domestic Violence Procedures 

1. Domestic violence is a serious threat to affected individuals and the place where such 

individuals work or are engaged in other activities. Members of the College community 

who obtain a protective or restraining order that lists College or College-related property 

as an area to be protected by such order are asked to provide the relevant Public Safety 

Department with a copy of the order. 

2. Employees may obtain information concerning services related to domestic violence from 

the Delaware State Personnel Offices and the College’s Human Resource Offices. 

Students may obtain domestic violence information through the Deans of Student 

Services at each campus. 
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F. Enforcement Procedures 

Threats, threatening conduct, or any acts of aggression or violence will not be tolerated in the 

College environment. Any College employee or student who is determined to have committed an 

act prohibited by this Policy will be subject to disciplinary action, up to and including 

termination of employment or expulsion and may be reported to law enforcement authorities. 

Disciplinary action shall be taken in cases of chargeable offenses under the provisions of 

applicable state law or comparable federal law; however, a conviction of the charged offense 

shall not be necessary to take action against the employee/student for violation of this Policy. 

The employee/student against whom such action is taken shall be subject to the procedures 

identified in the College’s Personnel Policy Manual or in the Student Handbook. Persons who 

are neither students nor employees subject to these procedures and who violate this Policy will 

be directed to leave the premises and may be reported to law enforcement authorities for criminal 

prosecution. Other legal remedies may also be invoked. 
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SEX OFFENDER REGISTRY AND ACCESS TO RELATED INFORMATION 
 

The federal Campus Sex Crimes Act, enacted on October 28, 2000, became effective on October 28, 

2002. This law mandates that institutions of higher education issue a statement advising the campus 

community where sex offender information provided by a state may be obtained. It also requires sex 

offenders already required to register in a state to provide notice of each institution of higher education 

in that state at which the person is employed, carries on a vocation, or is a student. The Delaware sex 

offender registry is maintained by the Delaware State Police. You can view the Delaware State Police, 

State Bureau of Identification Sex Offender Central Registry at http://www.state.de.us/dsp/sexoff/. 

 
 

  

http://www.state.de.us/dsp/sexoff/
http://www.state.de.us/dsp/sexoff/
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POLICY ON SEXUAL MISCONDUCT                  

The College is committed to maintaining and strengthening a learning environment founded on civility 

and respect, and to providing programs, activities and an educational environment free from all forms of 

violence. Any act of sexual misconduct is also a form of sex discrimination prohibited by Title IX. The 

College has a zero-tolerance policy for violence and discrimination and is committed to eliminating all 

forms of sexual misconduct and discrimination from its campuses. Therefore, it is the policy of the 

College that students and employees of the College are prohibited from committing any and all acts of 

sexual misconduct.  

The College is also committed to fostering a community that promotes prompt reporting of any 

allegations of sexual misconduct and the timely investigation and fair resolution of any report of sexual 

misconduct. A respondent is presumed innocent until misconduct has been established by a 

preponderance of the evidence. Supportive measures are immediately available to both the complainant 

and respondent, as well as any individual involved in a complaint of sexual misconduct, which may 

include, but are not limited to, referrals for counseling, course-related adjustments, modifications of 

work or class schedules, campus escort services, increased security and monitoring of certain areas of 

campus and mutual restrictions to contact between the parties.  

In accordance with its procedures under Section 13.04, the College encourages anyone who has been the 

victim of sexual misconduct to file a formal complaint. The College will respect the right to privacy and 

confidentiality of both parties to the extent permitted under the law, and will balance those rights against 

disclosure necessary to protect the safety and welfare of the College community.  

Any person who violates this Policy will be subject to disciplinary action including, but not limited to, 

dismissal from the College or termination from employment as set forth in Section13.04. 

Reporting Acts of Sexual Misconduct  

The College encourages any person who believes that he or she has been a victim of sexual misconduct 

to report the alleged misconduct to the Title IX Coordinator or an employee who has been designated a 

“Responsible Employee.”  

Duties of a Responsible Employee 

All College employees are Responsible Employees under this policy and have a duty to report 

accusations of sexual harassment or other misconduct of which the employee is aware to the Title IX 

Coordinator. Accusations of sexual misconduct can be made verbally or in writing to the Responsible 

Employee and may come from either the victim, a third party or the accused. 

In addition, the Responsible Employee shall also: 

1. Advise the reporting person of his or her obligation to report the allegations of sexual 

misconduct to the Title IX Coordinator.  The employee must also advise the complainant that, 

depending on the nature and seriousness of the allegations, the College reserves the right to notify law 

enforcement authorities of the alleged misconduct. 

2. Advise the reporting person that Delaware Tech will respect the privacy of the reporting 

person or victim and will maintain confidentiality on behalf of the reporting person or victim to the 

extent permitted by law and college policy.  
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3. Advise the victim that the victim may contact law enforcement or Delaware Tech Public 

Safety and that the employee will contact law enforcement or Delaware Tech Public Safety on the 

victim’s behalf if requested.  

4. Notify law enforcement or Public Safety within 24 hours after the victim requests such 

notification. 

5. Advise the victim that he or she is entitled to certain rights in criminal proceedings and direct 

him or her to: The Victim’s Bill of Rights, Chapter 94, Title 11 of the Delaware Code: 

http://delcode.delaware.gov/title11/c094/index.shtml 

6. Provide information to the victim regarding confidential medical, counseling, and advocacy 

services, or direct him or her to college webpage: https://www.dtcc.edu/about/public-safety/sexual-

violence 

7. Contact the Child Abuse and Neglect Report Line for the Department of Services for Children, 

Youth and Their Families if the victim is a minor at the time of the report. 

Responsibilities of a Campus Security Authority 

A “Campus Security Authority” is a Delaware Tech employee who is also a campus administrator, a 

member of the College’s Public Safety Department, a dean of student affairs (including professional 

staff), a deans of instruction (including professional staff), a directors of human resources (including 

professional staff), an athletic director or coach, a faculty advisor to a student group, a disabilities 

support counselor, a member of the campus CARE Threat Assessment Team, a community resource 

contact, and the Title IX Coordinator. 

When a report of sexual misconduct is received by an employee who is also a Campus Security 

Authority, the Campus Security Authority shall notify the Public Safety Department in addition to 

providing the notifications required of a Responsible Employee set forth above. If the reporting person 

requests that the misconduct not be reported to Public Safety, the employee shall advise the reporting 

person that the employee must report the allegations of sexual misconduct, but will report only non-

identifying information regarding the person making the report.  
 

Sexual Misconduct Defined    
Sexual misconduct is comprised of sexual assault, dating violence, domestic violence, sexual 

harassment, stalking and hate crimes, which are defined as follows: 

 

A. Sexual Assault  

“Sexual Assault” means any sexual act or acts committed on a person who has not consented to such act 

or acts or for which a person is incapable of consenting due to age, intoxication or other reasons.  Sexual 

assault includes, but is not limited to: 

1. Rape, or attempted rape; 

2. Intentional and unwelcome sexual touching (including disrobing or exposure), however 

slight, with any body part or any object, by a person upon another person without 

consent, of the person’s breasts, buttocks, groin, or genitals (or clothing covering such 

areas), or coercing, forcing, or attempting to coerce or force another to touch you, 

themselves, or a third party with any of the body parts or areas when such touching 

would be reasonably and objectively offensive; 

http://delcode.delaware.gov/title11/c094/index.shtml
https://www.dtcc.edu/about/public-safety/sexual-violence
https://www.dtcc.edu/about/public-safety/sexual-violence
http://delcode.delaware.gov/title11/c094/index.shtml
https://www.dtcc.edu/about/public-safety/sexual-violence
https://www.dtcc.edu/about/public-safety/sexual-violence
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3. Any sexual act in which there is force, violence, or use of duress or deception upon the 

victim; 

4. Any sexual act perpetrated when the victim is unable to give consent; and, 

5. Sexual intimidation, which includes, but is not limited to: 

a. Threatening, expressly or impliedly, to commit a sexual act upon another person 

without his or her consent; 

b. Stalking or cyber-stalking; and, 

c. Engaging in indecent exposure. 

 

B. Dating and Domestic Violence 

Both dating and domestic violence encompass any sexual, verbal, or emotional abuse of one partner by 

the other in a romantic relationship.  While arguing and “verbal fighting” occurs in all relationships, 

intimate partner violence is about power and control.  Partner violence can be hard to identify and 

victims often have difficulty in recognizing and acknowledging partner violence due to the nature of the 

relationship and complex feelings between the victim and abuser.   

“Dating Violence” means abuse or violence committed by a person: 

1. Who is, or has been, in a relationship of a romantic or intimate nature with the victim; 

2. Where there is, or has been, abuse, as defined in this policy, or a pattern of behavior in 

the relationship which is used to establish power and control over the victim through fear 

and intimidation. 

a. Pattern of Behavior” means behavior by one party in an intimate relationship that 

is used to establish power and control over the other person in the relationship 

through fear and intimidation. 

b. A pattern of behavior is determined based on the repeated use of words and/or 

actions and inactions in order to demean, intimidate, and/or control another 

person. This behavior can be verbal, emotional and/or physical. 

3. Examples of abuse, which can occur singly or as a pattern of behavior, include but are not 

limited to, slapping, pulling hair, punching, damaging property, driving recklessly to 

scare someone, name calling, humiliating one in public, harassment directed toward a 

current or former partner or spouse, threats of abuse, such as threatening to hit, harm or 

use a weapon on another, or other forms of threat. 

 

“Domestic Violence” means abuse or violence committed by a current or former spouse of the victim; 

by a person who is cohabiting with the victim where they hold themselves out as a couple, with or 

without a child in common; by a person living separate and apart from the victim with a child in 

common; or by a person in a current or former substantive dating relationship with the victim, or by any 

person similarly situated to a spouse or intimate partner of the victim under the domestic violence laws 

of the State of Delaware; or by a person against a family member as that term is defined in §901(12) , 

Title 10 of the Delaware Code;  or by any person against an adult or youth victim who is protected from 

that person’s acts under the domestic violence laws of the State of Delaware. 

 

C. Stalking   

“Stalking” means engaging in a course of conduct directed at a specific person that would cause a 

reasonable person to: (i) fear for his or her safety or the safety of others; or (ii) suffer substantial 

emotional distress. 
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1. “Course of conduct” means two or more acts, including but not limited, acts in which the 

stalker directly, indirectly, or through third parties, by any action, method, device, or 

means, follow, monitors, observes, surveils, threatens, or communicates to or about a 

person, or interferes with a person’s property.  It can include, but is not limited to: 

a. Non-consensual communication (face-to-face, telephone, email) 

b. Threatening or obscene gestures; 

c. Surveillance/following/pursuit; 

d. Showing up outside the victim’s classroom or workplace; 

e. Sending gifts (romantic, bizarre, sinister, or perverted) 

f. Making threats 

2. “Emotional distress” means significant mental suffering or anguish that may, but does not 

necessarily require medical or other professional treatment or counseling. 

3. “Reasonable person” means a reasonable person under the circumstances and with 

similar identities to the victim. 

Stalking behavior has the purpose or effect of unreasonably interfering with an individual’s academic or 

work performance or creating an intimidating, hostile or offensive learning and work environment.  

Incidents of stalking occurring on or off the College’s campuses are subject to the College’s disciplinary 

process.   

D. Sexual Harassment 

“Sexual Harassment” means any unwelcome sexual advances, requests for sexual favors, and other 

verbal, written, or physical conduct of a sexual nature constitute sexual harassment when: 

1. Submission to such conduct is made either explicitly or implicitly a term or condition of 

an individual’s education; or 

2. Submission to or rejection of such conduct by an individual is used as the basis for 

academic decisions affecting that individual; or 

3. If non-physical, such conduct is so severe, pervasive, and objectively offensive that the 

victim is effectively denied equal access to the College’s resources and opportunities. 

 

Sexual harassment may involve individuals of the same or different gender. Sexual harassment is most 

frequently associated with those situations in which a power differential exists between persons 

involved; however, it also may occur between individuals of the same College status, i.e., student-

student. 

 

Examples of severe and pervasive non-physical conduct, which may constitute sexual harassment when 

such expression is so objectively offensive that it denies the victim equal access to the College’s 

resources and opportunities include, but are not limited to: 

1. Unwelcome sexual advances, requests for sexual favors, or other non-physical conduct of 

a sexual nature; 

2. Sexually explicit statements, comments, questions, pictures, objects, jokes, or anecdotes; 

3. Unwelcome use of the electronic mail or telephone communication system to 

communicate prohibited conduct or activities; or 

4. Graphic comments about a person’s clothing or body. 

 

  



25 

 

E. Hate Crimes 

A hate crime is any criminal conduct against an individual based on their race, color, religion, creed, 

ethnic or national origin, sex, sexual orientation, gender identity/expression, genetic information, 

disability, age, status as a covered veteran, socio-economic status or any other category protected by 

federal and state civil rights law and which: 

 

1. Adversely affects a term or condition of an individual’s employment, education, 

participation in the College’s activities or environment; 

2. Has the purpose or effect of unreasonably interfering with an individual’s employment or 

academic performance or creating an intimidating, hostile, offensive or abusive 

environment; 

3. Is used as a basis for or a factor in decisions that tangibly affect that individual’s 

employment, education, or participation in the College’s activities or environment. 

 

Confidentiality 
 

Information disclosed in any complaint and/or obtained in connection with a subsequent investigation 

will be kept confidential to the maximum extent allowable by federal and state law, including, but not 

limited to, the Family Educational Rights and Privacy Act (“FERPA”). The use of these procedures does 

not preclude a complainant from seeking recourse through the appropriate state or federal criminal law 

enforcement agencies at any time. College personnel will assist the Complainant in notifying these 

authorities if the Complainant requests such assistance.  

 

Requests not to Investigate or Refusal to Prosecute 
A victim always has the option to forgo criminal prosecution of the accused after an act of sexual 

misconduct is reported. A victim may also request that the College not investigate the allegations 

reported, may refuse to file a complaint, and/or refuse to cooperate in the investigation and/or resolution 

of allegations. However, the College is committed to balancing the rights of the victim and providing a 

reasonably safe and non-discriminatory environment for its students and employees. Therefore, the 

College cannot guarantee that it will not conduct an investigation or pursue resolution of the alleged 

sexual misconduct under Title IX or under different processes available within the College.  

 

The College has the discretion to proceed with an investigation and disciplinary action outside of Title 

IX even if the victim does not want to move forward with a formal complaint to the Title IX 

Coordinator. The College will evaluate such reports in the context of its commitment to providing a 

reasonably safe and non-discriminatory environment. 

 

Retaliation 
No individual shall be subject to retaliation at any time for making a claim of sexual misconduct or for 

participating in the procedures for the resolution of sexual complaints. It is a violation of College policy 

for any member of the College community to retaliate against any individual, including the complainant 

and respondent, who participates in the investigation or proceedings. Anyone who believes that he/she 

has been subject to retaliation arising from sexual misconduct complaints is encouraged to report such 

behavior to College officials. Students or employees who have engaged in retaliatory conduct shall be 

subject to the College’s disciplinary process and to disciplinary action up to and including dismissal or 

termination from the College.  
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Supportive Measures 

Upon receipt of a report of sexual harassment, the Title IX Coordinator shall promptly contact the 

complainant and respondent to request if either party is in need of supportive measures. Such measures 

may include, but are not limited to, referrals for counseling, course-related adjustments, modifications of 

work or class schedules, campus escort services, increased security and monitoring of certain areas of 

the campus and mutual restrictions of contact between the parties. If, at any point during the complaint, 

investigative, or disciplinary process, the Coordinator deems it necessary for the protection of any 

member of the College community, the Coordinator may institute such measures on behalf of the 

complainant, the respondent, or any witness involved in the complaint. The occurrence or non-

occurrence of any supportive measure is neither an indicium of guilt nor innocence under these 

procedures and no punitive measures may be instituted against a complainant or respondent pending the 

final resolution of the report.  

 

Orders of Protection by a Court 
Complainants and respondents are required to provide any order of protection, no contact order, 

restraining order or other similar orders that may be in place at the time an accusation of sexual 

misconduct, or any such order that may subsequently be entered prior to the final disposition of a 

complaint of sexual misconduct, to the Coordinator at the time a report is made or as soon as reasonably 

practical afterward. Additional supportive measures may be instituted by the Coordinator based on the 

terms of the order of protection, no contact order, restraining order or other similar orders.  
 

Receipt of a Complaint of Sexual Misconduct 
 

Procedures for resolving complaints of sexual misconduct are contained in Section 13.04 of the 

Personnel Policy Manual and are provided in Attachment E.  

 

Rights of the Parties 

The complainant and respondent shall have the same opportunity to provide evidence and witness 

testimony to the investigator, to be heard, and to have an advisor present at the hearing. Each party shall 

be simultaneously provided with any notices, decisions or other documents related to the investigation 

or resolution of a formal complaint of sexual harassment.  

A. All College personnel will treat the parties with respect.  

B. The parties are entitled to privacy during every aspect of the reporting process and any ensuing 

investigation to the extent permitted by law.  

C. All information obtained will remain confidential to the extent permitted by law.  

D. Both parties have the right to receive medical treatment and counseling services. The College will 

provide the parties with information of appropriate medical and counseling services available through 

community-based counseling services. 

  

Role of the Title IX Coordinator 

The College’s Title IX Coordinator is responsible for overseeing the resolution of all sexual harassment 

and discrimination reports made to the College and for implementation of the College’s sexual 

misconduct and anti-discrimination policies.  

 

Role of the Investigator  

If a formal complaint of sexual misconduct has been filed, the Title IX Coordinator shall assign the 

investigation of the complaint to an investigator. The role of the investigator is to gather information 
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from the complainant, the respondent and witnesses, as well as other evidence relevant to determining 

whether, by a preponderance of the evidence, such testimony and evidence either supports or does not 

support the allegations contained in the complaint. 

 

 

Role of the Advisor  

The complainant and the respondent shall have the right to be accompanied by an advisor, including an 

attorney of his or her own choosing, to any hearing or mediation related to the complaint for which the 

complainant and respondent are required to attend. Only the advisor may conduct direct and cross 

examination of both parties, their respective witnesses and the investigator. If a party does not have an 

advisor to assist him or her at the hearing, the College will provide an advisor to the party free of charge 

for purposes of conducting direct and cross examination of the parties and their witnesses, and otherwise 

providing assistance to the party at a hearing or mediation. In no event may an advisor be used for the 

purpose of intimidating or attempting to intimidate or harass the other party.  

 

Bystander Intervention   

 
Bystander intervention is when you assume the responsibility, by exercising safe and positive options, to 

prevent or interrupt acts of sexual misconduct or the potential for such acts.  The College is committed 

to eliminating sexual misconduct within the College community and believes that actively intervening to 

prevent or interrupt acts of sexual misconduct or any other act of violence in a safe and positive manner 

so as not to endanger oneself or others is a way of eliminating such misconduct.  

 

You can stop or interrupt such acts by: 

A. Verbally intervening and attempting to de-escalate the situation or instructing the participants to 

separate; 

B. Indirectly intervening by alerting the parties’ friends, other bystanders, a college officer, campus 

public safety, or local law enforcement 

C. Distracting the attention of one party away from the other party 

D. Remember: 

1. Do NOT use violence 

2. Do NOT be antagonistic 

3. Be honest and direct whenever possible 

4. Stay calm and positive 

5. Recruit assistance to keep yourself and others safe 

6. Contact public safety or local law enforcement if the situation escalates. 

 

In the event an employee witnesses a person committing an act or acts of sexual misconduct, he or she 

should: 

 

A. Contact 911; 

B. Contact the Campus Public Safety Department; 

C. Use an emergency phone located on campus and in the parking lots if within proximity; 

D. Contact the Title IX Coordinator; and/or   

E. Complete the Incident/Behavior Report form located on Public Safety web page. 
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Definitions Applicable to Sexual Misconduct          
 

The following definitions shall apply to the College’s Policy on Sexual Misconduct and the Procedure to 

Resolve Sexual Misconduct Complaints: 

 

Abuse.  “Abuse” means conduct which constitutes the following: 

A. Intentionally or recklessly causing or attempting to cause physical injury. a sexual offense as 

defined in §761 of Title 11 of the Delaware Code,  

B. Intentionally or recklessly placing or attempting to place another person in reasonable 

apprehension or fear of physical injury or sexual offense as defined in §761 of Title 11 of the 

Delaware Code; 

C. Intentionally or recklessly damaging, destroying or taking the tangible property of another 

person; 

D. Engaging in a course of alarming or distressing conduct in a manner which is likely to cause fear 

or emotional distress or to provoke a violent or disorderly response. 

E. Trespassing on or in property of another person, or on or in property from which the trespasser 

has been excluded by court order. 

F. Child abuse, as defined in Chapter 9 of Title 16 of the Delaware Code; 

G. Unlawful, imprisonment, kidnapping, interference with custody and coercion, as defined in Title 

11 of the Delaware Code; or, 

H. Any other conduct which a reasonable person under the circumstances would find threatening or 

harmful. 

 

Complainant.  “Complainant” is an alleged victim of sexual misconduct, relationship violence and/or 

stalking who elects to file a complaint and participate in the College’s investigation and resolution of the 

alleged sexual misconduct. 

 

Complaint.  “Complaint” is an allegation of sexual misconduct, relationship violence and/or stalking 

asserted against another party and reported to or filed with the College. 

 

Consent.  “Consent” means informed, actively and freely given, mutually understandable words or 

actions that indicate a willingness to participate in a mutually agreed upon sexual activity.  Consent is 

mutually understandable when a reasonable person would consider the words or actions of the parties to 

have manifested a mutual agreement between them to engage in certain activities with each other.  It is 

the responsibility of the initiator to obtain clear and affirmative responses at each stage of sexual 

involvement.  The lack of a negative response is not consent. Consent to one form of sexual activity 

does not imply consent to other forms of sexual activity.  Ignoring objections or acting in spite of 

objections by the other party does not gain consent.  

A. Consent cannot be inferred from: 

1. Silence, passivity, or lack of resistance alone; 

2. A current or previous dating or sexual relationship alone (or the existence of such a 

relationship with anyone else); 

3. Attire; 

4. Spending money on behalf of the other party, e.g. buying dinner on a date; 

5. Consent previously given (i.e. consent to one sexual act does not imply consent to 

another sexual act or a future sexual act.) 
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B. Use of Force or Threat of Use of Force:  There is no consent if it is obtained through the use of 

physical force, violence, duress, intimidation, coercion or the threat, expressed or implied, of 

bodily injury.  Whether the accused used intimidation coercion to obtain consent is determined 

by whether a reasonable person in the same or similar circumstances would have felt intimidated 

or coerced into giving consent. 

C. Coercion: “Coercion” is the unreasonable pressure for sexual activity.  Coercion is the use of 

emotional manipulation to persuade someone to do something they may not want to do such as 

being sexual or performing certain sex acts.  Being coerced into having sect or performing sexual 

acts is not consenting to having sex and is considered sexual misconduct. 

D. Incapacitation: “Incapacitation” is a state where someone cannot make rational, reasonable 

decisions because he/she lacks the capacity to give knowing consent.   Consent may never be 

given by: 

1. Minors, even if the other party did not know the minor’s age; 

2. Mentally disabled persons, if their disability was reasonably known to a sexual partner 

who is not mentally disabled; or, 

3. Persons who are incapacitated as a result of alcohol, drug use, unconsciousness, blackout.  

The use of alcohol or drugs does not diminish one’s responsibility to obtain consent and 

does not excuse conduct that constitutes sexual misconduct. 

4. Persons who are incapacitated as a result of sleep, involuntary physical restraint or 

consumption of rape drugs. 

 

Dating Violence.  “Dating or Domestic violence” means violence committed by a person: 

A. Who is, or has been, in a relationship of a romantic or intimate nature with the victim; 

B. Where there is, or has been, abuse, as defined in this policy, or a pattern of behavior in the 

relationship which is used to establish power and control over the victim through fear and 

intimidation. 

1. “Pattern of Behavior” means behavior by one party in an intimate relationship that is used 

to establish power and control over the other person in the relationship through fear and 

intimidation. 

2. A pattern of behavior is determined based on the repeated use of words and/or actions 

and inactions in order to demean, intimidate, and/or control another person. This behavior 

can be verbal, emotional and/or physical. 

 

C. Examples of abuse, which can occur singly or as a pattern of behavior, include but are not 

limited to, slapping, pulling hair, punching, damaging property, driving recklessly to scare 

someone, name calling, humiliating one in public, harassment directed toward a current or 

former partner or spouse, threats of abuse, such as threatening to hit, harm or use a weapon on 

another, or other forms of threat. 

D. Whether dating violence has occurred shall be based on the existence of an intimate relationship 

which shall take into consideration the following factors: 

1. The length of the relationship; 

2. The type of relationship; and, 

3. The frequency of interaction between the persons involved in the relationship. 

 

Domestic Violence.  “Domestic violence” means abuse committed by a current or former spouse of the 

victim; by a person who is cohabiting with the victim where they hold themselves out as a couple, with 

or without a child in common; by a person living separate and apart from the victim with a child in 

common; or by a person in a current or former substantive dating relationship with the victim, or by any 
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person similarly situated to a spouse or intimate partner of the victim under the domestic violence laws 

of the State of Delaware; or by a person against a family member as that term is defined in §901(12) , 

Title 10 of the Delaware Code;  or by any person against an adult or youth victim who is protected from 

that person’s acts under the domestic violence laws of the State of Delaware. 

 

Fondling.  “Fondling” means the touching of the private parts of another person for the purposes of 

sexual gratification, without the consent of the victim, including instances where the victim is incapable 

of giving consent because of his/her age or because of his/her temporary or permanent mental 

incapacity.  

 

Hate Crime.  “Hate Crime” means any person who selects a victim because of his or her race, color, 

disability, national origin or ancestry, sex, religion, gender identity, gender expression, age, education, 

veteran status, pregnancy, genetic information, socio-economic status or any other category protected by 

federal or state civil rights law, and commits any act or crime against that victim for the purpose of 

interfering with the free exercise of his or her First Amendment or other constitutional rights and:   

 

A. Adversely affects a term or condition of an individual’s employment, education, participation in 

the College’s activities or environment; 

B. Has the purpose or effect of unreasonably interfering with an individual’s employment or 

academic performance or creating an intimidating, hostile, offensive or abusive environment; 

C. Is used as a basis for or a factor in decisions that tangibly affect that individual’s employment, 

education, or participation in the College’s activities or environment. 

 

Whether alleged conduct constitutes a hate crime depends on the totality of the circumstances and the 

context in which the conduct is made.  For example, verbal expressions or written material that is 

relevant and appropriately related to course subject matter or curriculum does not constitute a hate 

crime.  

 

Incest.  “Incest” means non-forcible sexual intercourse between persons who are related to each other 

within the degrees wherein marriage is prohibited by law. 

 

Rape.  “Rape” is the act of sexual intercourse or penetration (anal, oral or vaginal), however slight, with 

any body part or any object, by a man or a woman upon a man or a woman, without consent, including 

vaginal penetration by a penis, object, tongue or finger; anal penetration by a penis, object, tongue or 

finger; and oral copulation (mouth to genital or genital to mouth contact).  

 

Retaliation.  “Retaliation” means any adverse action threatened or taken against a person because he or 

she has filed, supported or provided information in connection with a complaint of sexual misconduct, 

including but not limited to direct and indirect intimidation, threats, and harassment. 

 

Sexual Assault.  “Sexual Assault” means a sexual act or acts to which a person has not consented or for 

which a person is incapable of consenting due to age, intoxication or other reasons.  Sexual assault 

includes, but is not limited to: 

A. Rape, or attempted rape; 

B. Intentional and unwelcome sexual touching (including disrobing or exposure), however slight, 

with any body part or any object, by a person upon another person without consent, of the 

person’s breasts, buttocks, groin, or genitals (or clothing covering such areas), or coercing, 

forcing, or attempting to coerce or force another to touch you, themselves, or a third party with 
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any of the body parts or areas when such touching would be reasonably and objectively 

offensive; 

C. Any sexual act in which there is force, violence, or use of duress or deception upon the victim; 

D. Any sexual act perpetrated when the victim is unable to give consent; and, 

E. Sexual intimidation, which includes, but is not limited to: 

1. Threatening, expressly or impliedly, to commit a sexual act upon another person without 

his or her consent; 

2. Stalking or cyber-stalking; and, 

3. Engaging in indecent exposure. 

 

 

Sexual Exploitation.  “Sexual Exploitation” means any act of taking non-consensual unjust or abusive 

sexual advantage of another person for one’s own advantage or benefit or to benefit or advantage anyone 

other than the person being exploited.  Sexual exploitation includes, but is not limited to: 

A. Causing or attempting to cause the incapacitation of another person in order to gain a sexual 

advantage over such person; 

B. Prostituting another person (i.e. personally gaining money, privilege or power from sexual 

activities of another); 

C. Non-consensual videotaping, photographing, or audio-taping of sexual activity and/or 

distribution of these materials via media such as, but not limited to, the Internet; 

D. Exceeding the boundaries of consent (e.g. allowing another person to observe consensual sex 

without the knowledge of or consent from all participants); 

E. Voyeurism; and 

F. Knowingly or recklessly transmitting a sexually transmitted disease (including HIV) to another 

individual. 

 

 

 

Sexual Harassment.  “Sexual harassment” shall mean any unwelcome sexual advances, requests for 

sexual favors, and other verbal, written, or physical conduct of a sexual nature constitute sexual 

harassment when: 

A. Submission to such conduct is made either explicitly or implicitly a term or condition of an 

individual’s education; or 

B. Submission to or rejection of such conduct by an individual is used as the basis for academic 

decisions affecting that individual; or 

C. If non-physical, such conduct is so severe, pervasive, and objectively offensive that the victim is 

effectively denied equal access to the College’s resources and opportunities. 

 

Sexual harassment may involve individuals of the same or different gender. Sexual harassment is most 

frequently associated with those situations in which a power differential exists between persons 

involved; however, it also may occur between individuals of the same College status, i.e., student-

student. 

 

Examples of severe and pervasive non-physical conduct, which may constitute sexual harassment when 

such expression is so objectively offensive that it denies the victim equal access to the College’s 

resources and opportunities include, but are not limited to: 

A. Unwelcome sexual advances, requests for sexual favors, or other non-physical conduct of a 

sexual nature; 
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B. Sexually explicit statements, comments, questions, pictures, objects, jokes, or anecdotes; 

C. Unwelcome use of the electronic mail or telephone communication system to communicate 

prohibited conduct or activities; or 

D. Graphic comments about a person’s clothing or body. 

 

Sexual Misconduct.  “Sexual misconduct” means any unwelcome conduct of a sexual nature, including 

any conduct or act of a sexual nature committed against an individual without consent.  Sexual 

misconduct can occur between strangers or acquaintances, including people involved in an intimate or 

sexual relationship.  Sexual misconduct can be committed by men or by women, and it can occur 

between people of the same or different sex.  Sexual misconduct also includes complicity in sexual 

misconduct.  The College encourages reporting of all sexual misconduct.  Sexual misconduct includes, 

but is not limited to: 

A. Dating violence; 

B. Domestic violence; 

C. Sexual Assault; 

D. Sexual Exploitation; 

E. Sexual Harassment; and, 

F. Stalking. 

 

Statutory Rape.   “Statutory Rape” means nonforcible sexual intercourse with a person who is under 

the statutory age of consent. 

 

Stalking.  “Stalking” means engaging in a course of conduct directed at a specific person that would 

cause a reasonable person to: (i) fear for his or her safety or the safety of others; or (ii) suffer substantial 

emotional distress. 

A. “Course of conduct” means two or more acts, including but not limited, acts in which the stalker 

directly, indirectly, or through third parties, by any action, method, device, or means, follow, 

monitors, observes, surveils, threatens, or communicates to or about a person, or interferes with a 

person’s property.  It can include, but is not limited to: 

1. Non-consensual communication (face-to-face, telephone, email) 

2. Threatening or obscene gestures; 

3. Surveillance/following/pursuit; 

4. Showing up outside the targeted individual’s classroom or workplace; 

5. Sending gifts (romantic, bizarre, sinister, or perverted) 

6. Making threats 

 

B.  “Emotional distress” means significant mental suffering or anguish that may, but does not 

necessarily require medical or other professional treatment or counseling. 

C.  “Reasonable person” means a reasonable person under the circumstances and with similar 

identities to the victim. 
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POLICY PROHIBITING DEADLY WEAPONS AND DANGEROUS 

INSTRUMENTS OR DEVICES_______________  ___________________ 

 
This Policy applies to the possession or use of any prohibited weapon, dangerous instrument or device 

and to any prohibited conduct (see Violence-Free College Policy) on any property owned, leased, or 

otherwise controlled by the College or in any place where College students or employees are engaged in 

College-related activity or College-sponsored activity ("College property"). This Policy also applies to 

any College employee or student (including persons participating in any activity sponsored by the 

College) and to visitors to the College (collectively the "College community"). Subject to the exceptions 

listed below, this Policy applies regardless of whether a person covered by the terms of the Policy has a 

permit to carry a prohibited weapon or is otherwise authorized by law to possess, discharge or use a 

prohibited weapon, instrument or device. 

 

Definitions 
“Dangerous instrument” is defined in the Delaware Code as "any instrument, article or substance 

which, under the circumstances in which it is used, attempted to be used or threatened to be used, is 

readily capable of causing death or serious physical injury, or any disabling chemical spray . . . or any 

electronic control devices including but not limited to a neuromuscular incapacitation device designed to 

incapacitate a person.” 11 Del. C. § 222(4)" "Disabling chemical spray*" includes: “mace, tear gas, 

pepper spray or any other mixture containing quantities thereof, or any other aerosol spray or any liquid, 

gaseous or solid substance capable of producing temporary physical discomfort, disability or injury 

through being vaporized or otherwise dispersed in the air, or any canister, container or device designed 

or intended to carry, store, or disperse such aerosol spray or such as gas or solid.” 11 Del. C. § 222(6). 

 

“Deadly weapon” is defined in the Delaware Code as: a firearm (any weapon from which a shot, 

projectile, or other object may be discharged by force of combustion, explosive, gas and/or mechanical 

means, whether operable or inoperable, loaded or unloaded but does not include a BB gun (which is 

considered a "device" under this Policy), a bomb, a knife of any sort (other than an ordinary pocket 

knife, i.e., a folding knife have a blade not more than 3 inches in length, carried in a closed position), 

switchblade knife, billy, blackjack, bludgeon, metal knuckles, slingshot, razor, bicycle chain or ice pick 

or any “dangerous instrument” as defined above, which is used, or attempted to be used, to cause death 

or serious physical injury.  11 Del. C. § 222(5) 

 

Prohibitions 

Subject to the exceptions outlined below, no member of the College community shall, while on College 

property, possess, use, attempt to use, or threaten to use a weapon, dangerous instrument, or device as 

defined below. Further, any violation of a federal, state, or local law or ordinance pertaining to the 

possession, use, attempt or threat to use a deadly weapon, dangerous instrument, or device, committed 

on College property, shall constitute a violation of this Policy. Copies of Delaware and local law may be 

obtained from the Public Safety Department. 

 

In addition to dangerous instruments and deadly weapons, members of the College community while on 

College Property are prohibited from possessing, using, attempting or threatening to use any of the 

following or similar devices: BB guns, pellet guns, paint ball guns, decorative or functional swords, 

machetes, air rifles, martial arts devices such as throwing stars, garrotes, fireworks, explosives or 

substances possessed and/or prepared for the purpose of producing a visible or audible effect by  
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combustion, explosion, deflagration or detonation, chemical or biological agents possessed and/or used 

with the purpose of causing death, serious bodily injury or property damage or otherwise in violation of 

federal, state, or local law or ordinance. 

 

This Policy is not intended to prohibit the possession or use of instruments or devices authorized for the 

pursuit of the mission of the College. Questions regarding the authorization of such instruments or 

devices should be directed to the Campus Director for use at a given campus. 

 

*Chemical sprays kept about the person for personal protection are not prohibited unless used 

offensively in a malicious or reckless manner. 

 

Reporting Procedures 
Members of the College community who encounter an armed or otherwise dangerous person should not 

challenge or attempt to disarm the individual. In such an event, a person confronted by such an 

individual should proceed as follows: If possible, remove yourself from danger.  Otherwise, remain 

calm, maintain eye contact, talk to the individual, and cooperate as much as feasible. Notify law 

enforcement authorities first and then the Public Safety Department as soon as possible. 

 

Enforcement Procedures 

Possession or use of any prohibited weapon, dangerous instrument, or device will not be tolerated in the 

College environment. Any College employee or student who is determined to have committed an act 

prohibited by this Policy will be subject to disciplinary action, up to and including termination of 

employment or expulsion depending on the severity of the violation and may be reported to law 

enforcement authorities. Action shall be taken in all cases of a chargeable offense under the provisions 

of the applicable state law or comparable federal law; however, a conviction of the charged offense shall 

not be necessary to take action against the employee/student for a violation of this Policy. The 

employee/student against whom such action is taken shall be subject to the procedures identified in the 

College’s Personnel Policy Manual or in the Student Handbook. Persons who are neither students nor 

employees subject to these procedures and who are suspected of violating or determined to have violated 

this Policy will be directed to leave the premises and may be reported to law enforcement authorities for 

criminal prosecution, as appropriate. Other legal remedies may also be invoked. 

 

Exceptions 

 
A. A member of any bona fide law enforcement agency present on College property who is in 

compliance with any applicable departmental Policy pertaining to the possession of a weapon is 

excluded from the prohibitions contained in this Policy. 
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B. Any member of the College community who believes he or she has good cause to be excluded 

from the terms of this Policy may direct a request for an exception to the Campus Director for 

the Campus at which an exception is desired, or to the College President for an exception 

pertaining to either the President's Office or a College-wide purpose. Exceptions may be granted 

in the sole discretion of the Campus Director to whom the request is directed or in the sole 

discretion of the College President when a request is made to the President. Exceptions may be 

granted in cases, including but not limited to, where an individual's personal safety is at 

substantial and identifiable risk, where an otherwise prohibited item is to be used for educational, 

scientific, professional, ceremonial or religious purposes, or in other circumstances where the 

purpose of this Policy would not be fostered through strict application. If an exception is granted, 

such exception will be identified in writing and include the terms, conditions, and duration of the 

exception. A copy of the document authorizing an exception to this Policy will be sent to the 

Public Safety Department of an affected campus and to any other College official deemed 

appropriate under the circumstances at least 24 hours in advance of the effective date of the 

exception. 



  

CLERY ACT DEFINITIONS 

AND 

GEOGRAPHY 
 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT A 



 

 

GEOGRAPHY DEFINITIONS FROM THE CLERY ACT 

 

ON-CAMPUS—DEFINED AS: (1) Any building or property owned or controlled by an institution 

within the same reasonably contiguous geographic area and used by the institution in direct support of or 

in a manner related to the institution’s educational purposes, including residence halls; and (2) Any 

building or property that is within or reasonably contiguous to the area identified in paragraph (1), that is 

owned by the institution but controlled by another person, is frequently used by students and supports an 

institutional purpose (such as a food or retail vendor). 

 

NON-CAMPUS BUILDING OR PROPERTY—DEFINED AS: (1) Any building or property owned or 

controlled by a student organization that is officially recognized by the institution; or (2) Any building 

or property owned or controlled by an institution that is used in direct support of or in relation to the 

institution’s educational purposed, is frequently used by students, and is not within the same reasonably 

contiguous geographic area of the institution. 

 

PUBLIC PROPERTY—DEFINED AS: All public property, including thoroughfares, streets, sidewalks, 

and parking facilities, that is within the campus or immediately adjacent to and accessible from the 

campus. 
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ATTACHMENT B— CRIME AND ARREST STATISTICS 

 
Stanton Campus Crime Statistics 

400 Stanton-Christiana Road, Newark, Delaware 

Includes: Innovation and Technology Center, 97 Parkway Circle, New Castle, Delaware 

 
Incident 
Reported 

2021 2021 2021 2021 2020 2020 2020 2020 2019 2019 2019 2019 

 On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 

Murder 0 0 0 0 0 0 0 0 0 0 0 0 

Manslaughter by 
Negligence 

0 0 0 0 0 0 0 0 0 0 0 0 

 
Rape 

 

0 
 

1 
 

0 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

 
Fondling 

 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

Incest 0 0 0 0 0 0 0 0 0 0 0 0 

Statutory Rape 0 0 0 0 0 0 0 0 0 0 0 0 

Robbery 0 0 0 0 0 0 0 0 0 0 0 0 

Aggravated 
Assault 

0 0 0 0 0 0 0 0 0 0 0 0 

Burglary 1 0 0 1 0 0 0 0 0 0 0 0 

Motor Vehicle 
Theft 

1 0 0 1 0 0 0 0 0 0 0 0 

             
Arson 0 0 0 0 0 0 0 0 0 0 0 0 

Hate Crimes or 
Incidents*** 

0 0 0 0 0 0 0 0 0 0 0 0 

Domestic 
Violence 

0 1 0 1 0 0 0 0 0 0 0 0 

Dating Violence 0 0 0 0 0 0 0 0 1 0 0 1 

Stalking 1 0 0 1 0 0 0 0 0 0 0 0 

    
Alcohol Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Drug Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon Arrest 0 0 0 0 0 0 1 1 0 0 0 0 

Alcohol 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

Drug Referral 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

 

• There were no unfounded crime reports for years 2019, 2020, or 2021 

• There were no reported Hate crimes for years 2019, 2020, or 2021 



 

 

George Campus Crime Statistics 
333 Shipley Street, Wilmington, Delaware 

  
Incident 

Reported 
2021 2021 2021 2021 2020 2020 2020 2020 2019 2019 2019 2019 

 On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 
On- 

Campus 
Non- 

Campus 
Public 

Property 
Totals 

On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 

Murder 0 0 0 0 0 0 0 0 0 0 0 0 

Manslaughter 
by 

Negligence 

0 0 0 0 0 0 0 0 0 0 0 0 

 
Rape 

 

0 
 

0 
 

1 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

 
Fondling 

 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

Incest 0 0 0 0 0 0 0 0 0 0 0 0 

Statutory 
Rape 

0 0 0 0 0 0 0 0 0 0 0 0 

Robbery 1 0 0 1 0 0 0 0 0 0 0 0 

Aggravated 
Assault 

0 0 0 0 0 0 0 0 1 0 0 1 

Burglary 9 0 0 9 0 0 0 0 0 0 0 0 

Motor Vehicle 
Theft 

0 0 0 0 0 0 0 0 0 0 0 0 

             

Arson 0 0 0 0 0 0 0 0 0 0 0 0 

Hate Crimes or 
Incidents*** 

0 0 0 0 0 0 0 0 0 0 0 0 

Domestic 
Violence 

0 0 3 3 2 0 0 2 0 0 2 2 

Dating Violence 0 0 0 0 0 0 0 0 0 0 0 0 

Stalking 0 0 0 0 0 0 0 0 0 0 0 0 

    

Alcohol Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Drug Arrest 0 0 0 0 0 0 1 1 0 0 0 0 

Weapon Arrest 0 0 0 0 0 0 0 0 0 0 1 1 

Alcohol 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

Drug Referral 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

 

• There were no unfounded crime reports for years 2019, 2020, or 2021 

• There were no reported Hate crimes for years 2019, 2020, or 2021 

 
 



 

 

 
Terry Campus Crime Statistics 
100 Campus Drive, Dover, Delaware 

 
Incident 

Reported 
2021 2021 2021 2021 2020 2020 2020 2020 2019 2019 2019 2019 

 On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 
On- 

Campus 
Non- 

Campus 
Public 

Property 
Totals 

On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 

Murder 0 0 0 0 0 0 0 0 0 0 0 0 

Manslaughter 
by 

Negligence 

0 0 0 0 0 0 0 0 0 0 0 0 

 
Rape 

 

0 
 

1 
 

0 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

 
Fondling 

 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

1 
 

0 
 

0 
 

1 

Incest 0 0 0 0 0 0 0 0 0 0 0 0 

Statutory 
Rape 

0 0 0 0 1 0 0 1 0 0 0 0 

Robbery 0 0 0 0 0 0 0 0 0 0 0 0 

Aggravated 
Assault 

0 0 0 0 0 0 0 0 0 0 0 0 

Burglary 2 0 0 2 0 0 0 0 1 0 0 1 

Motor Vehicle 
Theft 

0 0 0 0 0 0 0 0 0 0 0 0 

             

Arson 0 0 0 0 0 0 0 0 0 0 0 0 

Hate Crimes or 
Incidents*** 

0 0 0 0 0 0 0 0 0 0 0 0 

Domestic 
Violence 

0 4 0 4 0 0 0 0 0 0 0 0 

Dating Violence 0 0 0 0 0 0 0 0 1 0 0 1 

Stalking 0 0 0 0 0 0 0 0 1 0 0 1 

    

Alcohol Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Drug Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Alcohol 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

Drug Referral 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

                   

• There were no unfounded crime reports for years 2019, 2020, or 2021 

• There were no reported Hate crimes for years 2019, 2020, or 2021 

  



 

 

Owens Campus Crime Statistics 
21179 College Drive, Georgetown, Delaware 

21449 Rudder Lane, Georgetown, Delaware (Sussex County Airpark) 

21480 Rudder Lane, Georgetown, Delaware (Sussex County Airpark) 

21765 Nanticoke Avenue, Georgetown, Delaware (Sussex County Airpark) 

307 Laws Street, Bridgeville Delaware (Innovation and Technology Partnership Center) 
Incident 

Reported 
2021 2021 2021 2021 2020 2020 2020 2020 2019 2019 2019 2019 

 On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 
On- 

Campus 
Non- 

Campus 
Public 

Property 
Totals 

On- 
Campus 

Non- 
Campus 

Public 
Property 

Totals 

Murder 0 0 0 0 0 0 0 0 0 0 0 0 

Manslaughter 
by 

Negligence 

0 0 0 0 0 0 0 0 0 0 0 0 

 
Rape 

 

0 
 

0 
 

1 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

 
Fondling 

 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

Incest 0 0 0 0 0 0 0 0 0 0 0 0 

Statutory 
Rape 

0 0 0 0 0 0 0 0 0 0 0 0 

Robbery 0 0 0 0 0 0 0 0 0 0 0 0 

Aggravated 
Assault 

0 0 0 0 0 0 0 0 0 0 0 0 

Burglary 1 0 0 1 0 0 0 0 1 0 0 1 

Motor Vehicle 
Theft 

0 0 0 0 0 0 0 0 0 0 0 0 

             

Arson 0 0 0 0 0 0 0 0 0 0 0 0 

Hate Crimes or 
Incidents*** 

0 0 0 0 0 0 0 0 0 0 0 0 

Domestic 
Violence 

0 0 1 1 0 0 0 0 1 0 0 1 

Dating Violence 0 0 1 1 0 0 0 0 0 0 0 0 

Stalking 0 0 0 0 0 0 0 0 2 0 0 2 

    

Alcohol Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Drug Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Weapon Arrest 0 0 0 0 0 0 0 0 0 0 0 0 

Alcohol 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

Drug Referral 0 0 0 0 0 0 0 0 1 0 0 1 

Weapon 
Referral 

0 0 0 0 0 0 0 0 0 0 0 0 

• There were no unfounded crime reports for years 2019, 2020, or 2021 

• There were no reported Hate crimes for years 2019, 2020, or 2021 
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Section I. Purpose 
 

The purpose of the Crisis Communication Plan is to effectively prepare Delaware Technical Community College 
to manage emergency communication at every level of the institution. This Plan outlines procedures that ensure 
concise, consistent, credible, accurate and timely communication with internal and external constituents in the 
event of an emergency incident. Crises may take many forms – violent acts, natural disasters, mechanical 
breakdowns, or any type of unplanned event that disrupts the College’s normal activities or adversely impacts or 
threatens life, health, or property at one or more campus locations. 

 
The priority of the College in crisis communication is to ensure the safety and welfare of all members of the 
campus, continue the academic operation of the College whenever possible, ensure business continuity and 
reduce financial loss, and safeguard the institution’s integrity. Decisions regarding communication during an 
emergency incident will be guided by the commitment to public disclosure and the public’s legitimate right to be 
informed, balanced by a concern for the right of the individual for privacy and personal security, as well as the 
impact immediate public disclosure could have on impending investigations or legal actions. All communication 
during an emergency incident will be developed and disseminated in accordance with the College’s Media 
Policy. See Protocols and Guidelines, Appendix A – Media Policy. 

 

Section II. Identification of Threat Levels and Essential Communication Personnel 
 

Threat Assessment Levels 
In the event of an incident that occurs outside of normal operating procedures, the first step is to assess the 
level of the incident. Not all incidents require the same degree of response, and each incident will be evaluated 
on a case-by-case basis. 

 
Incidents will be classified by the director of public safety and/or Campus chief of public safety into one of the 
following levels, and each level will prompt a series of actions to communicate with internal and external 
constituents (Crisis Communication Plan), as well as actions to respond to the incident (Emergency Management 
Plan). It is important to note that this plan is focused on communication; see Delaware Tech Emergency 
Management Plan for incident response guidelines. 

 
Threat Assessment Levels: 

Threat Level Definition Examples 

 

 
 
 

Level 1 

Non-emergency level. Represents a short-term situation 
affecting one campus location where limited outside 
resources are needed, a defined area is involved, and no 
injuries or anticipated threat exists. Control of the incident is 
within the capabilities of the College/Campus employees 
with limited outside agency involvement. 

Inclement weather; Automatic fire 
alarm; Small chemical spill; Localized 
water pipe break; Student 
demonstration; Petty theft; Vandalism; 
Non-emergency police/medical/fire 
response 

 

 
 
 

Level 2 

Minor emergency level. Represents a situation with a 
predictable duration that may adversely impact or threaten 
life, health, or property of one campus location. Control of 
the incident may require outside agency assistance. 

Localized fire or explosion; Chemical 
spill that requires hazardous materials 
response; Unarmed burglary; Water 
main break; Loss of heat or power to a 
building; Abrupt illness or death of a 
student; Threat to campus; Threat of 
infectious disease; Off-site incident 
without injuries involving College 
employees/students 
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Threat Level Definition Examples 

 

 
 
 

Level 3 

Moderate/Major Emergency level. Represents a situation of 
unpredictable duration that disrupts or potentially affects 
operations of the College or may adversely impact or 
threaten life, health, or property on a large scale at one or 
more campus locations. Control of the incident will require 
outside agencies in addition to College/Campus personnel. 
Long-term implications may result. 

Widespread fire, flood, or chemical 
release; Loss of heat or power to 
multiple buildings; Large scale civil 
unrest on Campus; Confirmed 
infectious disease outbreak; Off-site 
incident involving injuries to 
employees/students; Threat of acts of 
terrorism; Threat of natural disaster; 
Acts of violence on or near campus; 
Computer virus 

 

 
Level 4 

Disaster level. Represents an incident occurring within the 
College that potentially disrupts, impairs or halts operations 
and/or adversely impacts or threatens life, health, or 
property/systems on a large scale. Control of the incident 
requires multiple outside agencies in addition to 
College/Campus personnel. Long term implications may 
result for the Campus(es) and/or surrounding communities. 

Armed intruder; Severe natural 
disasters; Widespread extended power 
outage; Acts of terrorism; Building 
collapse; Large-scale chemical release 

 
NOTE ON THREAT LEVELS: The assessment and reaction of an incident or emergency should be swift, knowing 
that at the beginning of the response only preliminary information will be available. College/Campus priorities 
will be to assure the public welfare, protect critical infrastructure, and provide support to emergency response 
organizations/operations. As the situation develops, designated College officials will have to continually reassess 
the threat and response activities, which means the threat levels may change due to evolving information. 

 
Essential Communication Personnel 
For all emergency incidents on the campus, the initial campus point of contact for communication is the director 
of communication and planning. If the director of communication and planning is not available, back-up 
personnel will be contacted as identified in Go-Kit, Appendix I – Essential Communication Personnel. 

 
The involvement of communication personnel and the identification of College spokesperson(s) will be driven by 
the threat level assigned to the incident. It is important to note that a campus or collegewide communication 
professional will be designated to serve on the College/Campus Emergency Management Team, which 
represents a full range of personnel necessary to respond to the emergency, including the director of public 
safety, chief legal counsel, vice president and campus director, and president. This individual will work in 
collaboration with the College/Campus Emergency Management Team to provide leadership and strategic 
direction for all communication and then utilize communication personnel and/or the Crisis Communication 
Team to disseminate the message(s). The designation of a campus or collegewide individual to serve on the 
College/Campus Emergency Management Team will be based on the threat level assigned. 

 
A Crisis Communication Team also may be deployed to manage communication activity related to the incident. 
Members of the Crisis Communication Team include: 

 
Crisis Communication Team: 

Position Location 

Vice President for Institutional Effectiveness and 
College Relations (Chair) 

Office of the President 

Director of Communication and Planning Stanton/George , Terry and Owens Campuses 
Public Relations Managers Stanton/George, Terry and Owens Campuses 
Public Information Officer Owens Campus 
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The vice president for institutional effectiveness and college relations may add administrators and other key 
personnel to the Crisis Communication Team as deemed necessary and in accordance with the type of incident. 

 
The director of communication and planning (or the vice president for strategic communication and marketing  
if the Crisis Communication Team is deployed) will utilize the following chart to involve other essential 
communication personnel and identify possible College spokespersons. The determination of a spokesperson 
will be made based on the type of incident. 

 
Essential Communications Personnel and Spokespersons: 

Threat Level Essential Communication Personnel Possible College Spokespersons 

Level 1 Director of Communication and Planning 
Campus Public Relations Manager 
Crisis Communication Team* 

Director of Communication and Planning 
Campus Chief of Public Safety 
Director of Public Safety* 
Vice President for Strategic Communication and 
Marketing 
Social Media Manager  
Public Relations Manager 
Subject Matter Expert(s)** 
Vice President and Campus Director*** 

Level 2 Director of Communication and Planning 
Campus Public Relations Manager 
Crisis Communication Team* 

Director of Communication and Planning 
Campus Chief of Public Safety 
Director of Public Safety** 
Vice President for Strategic Communication and 
Marketing  
Social Media Manager 
Public Relations Manager 
Subject Matter Expert(s)** 
Vice President and Campus Director*** 

Level 3 Crisis Communication Team Director of Public Safety 
Vice President for Strategic Communication and 
Marketing  
Subject Matter Expert(s)**  
President*** 

Level 4 Crisis Communication Team Director of Public Safety 
Vice President for Strategic Communication and 
Marketing  
Subject Matter Expert(s)** 
President*** 

 

*For Level 1 and 2 incidents, with the exception of inclement weather delays and closures, the director of 
communication and planning will confer with the vice president for strategic communication and marketing  
to determine if the Crisis Communication Team should be deployed. If deployed, the director of public safety,  
or the vice president for strategic communication and marketing will serve as the spokesperson. 

 

**When necessary, subject matter experts will be assigned as spokespersons by the vice president and campus 
director, or vice president for strategic communication and marketing.  

 
***The vice president and campus director and president should never serve as the general spokesperson. 
These positions should only provide prepared remarks related to the concern for student/employees, the 
humanity/compassion/spirit of the institution, and the vibrancy/functionality of the institution. 
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For threats identified as Level 1 or Level 2, in the event of absence of the director of communication and 
planning and/or one of the campus essential communication personnel, See Go-Kit, Appendix I – Essential 
Communication Personnel for back-up contacts. Essential communication personnel will participate in briefings 
with the College/Campus Emergency Management Team to determine communication strategies and to gather 
facts and other information needed to craft messages for constituents and the media. See Protocols and 
Guidelines, Appendix B – Initial Briefing Agenda. 

 
Crisis Communication Team Logistics 
When the Crisis Communication Team is deployed, it may be necessary for members of the Team to be 
executing communication strategies from multiple campus locations in order to get information out in an 
efficient and timely manner. The Team will utilize a dedicated phone conference line and Fuze, the College’s 
desktop videoconferencing software to meet as a group, discuss strategies, and execute its responsibilities. See 
Go-Kit, Appendix K – Phone and Videoconference Instructions. 

 
External Spokesperson(s) 
It is important to note that in the event of certain criminal incidents, law enforcement or other emergency 
response officials may automatically become the spokesperson for the incident. When this occurs, College 
leadership should work closely with the external spokesperson to craft the message. In addition, College 
leadership needs to be visible with emergency responders as they deliver messages to media. 

 

Section III. Roles and Responsibilities 
 

Communication Personnel 
The role of communication personnel in an emergency incident is to develop and disseminate all communication 
utilizing the guidelines outlined in the Crisis Communication Plan. These responsibilities require that 
communication personnel collaborate with other members of the Emergency Management Team to determine 
strategy and initiate immediate action. 

 
As noted in Section II, the scope of involvement of communication personnel will be driven by the threat level 
assigned to the emergency incident. Based on the threat level assigned, communication will be managed solely 
by Campus communication personnel or at a collegewide level utilizing the Crisis Communication Team. 

 
Please refer to Go-Kit, Appendix J – Roles and Responsibilities for specific roles and responsibilities for 
Communication personnel. 

 
Spokesperson 
In the event that an emergency incident requires the appointment of a College spokesperson, the person 

designated to serve in that role will be made based on the type of incident (See Section II – Essential 
Communication Personnel). The spokesperson will participate in briefings with the Emergency Management 
Team and Crisis Communication Team in order to fully understand the context behind strategies and messages. 
See Protocols and Guidelines, Appendix C – Guidelines for Spokesperson for additional responsibilities and          
direction. 

 
Despite the level or type of incident, the positions of vice president and campus director and president should 
never serve as the general spokesperson. If comments by these positions are necessary, they will be limited 
to expressing concern for the employees/students; discussing the humanity, compassion, and spirit of the 
institution; and/or assuring the vibrancy and functionality of the College. 
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Section IV. Communicating with Constituents 
 

Definition of Constituents 
The following key constituencies will be communicated with by the Crisis Communication Team during an 
emergency incident: 

• Faculty/Staff 
• Students 
• Campus Visitors 
• Media 
• Community 

 
Additional constituent groups (e.g. Board of Trustees, Child Development Center parents/relatives and 
educational partners, Government and Community Leaders) will be notified through existing internal processes 
during an emergency event. Other constituent groups (e.g. alumni, neighbors of the College) may be 
communicated with during the emergency incident or after the incident in the post incident and recovery phase 
to provide clear and accurate information regarding the emergency incident. 

 
Order of Notification 
The order in which constituents will be notified in the event of an emergency incident will be based on the 
threat level of the situation. In all cases internal constituents (e.g. employees and students) will receive priority 
notification. 

 
Communication Tools 
Effective crisis communication employs multiple and layered methods of communication with constituents. In 
the event of an emergency incident, the Crisis Communication Team will use Go-Kit, Appendix L – Decision 
Matrix for Use of Communication Tools once the threat level has been determined to select appropriate 
methods for communicating information (e.g. ENS alert system, mass email, social media, building 
announcement, digital signage, etc.) 

 
Developing the Message(s) 
During an emergency incident the appropriate individual(s) (see Section III – Roles and Responsibilities) will 
develop the message(s) for conveying key information using Protocols and Guidelines, Appendix D – Key 
Messages Fact Sheet. The message will be developed also using Protocols and Guidelines, Appendix E – 
Guidelines for Drafting Messages and Go-Kit, Appendix M – Sample Messages. 

 
Disseminating the Message(s) 
Once the threat level has been determined, the appropriate constituents to receive the message will be 
determined and the appropriate communication tools will be utilized based on Go-Kit, Appendix L – Decision 
Matrix for Use of Communication Tools. Protocols and Guidelines, Appendix C – Guidelines for Spokesperson 
will be utilized to guide the spokesperson’s message. Messages will be disseminated by the assigned 
individual(s) (see Section III – Roles and Responsibilities) based on the level of the emergency incident. 

 

Messages will be disseminated via phone, text, email, Facebook and Twitter using the College’s emergency 
notification system, Regroup. See Go-Kit, Appendix N – Instructions for Deploying Emergency Notification 
System (ENS).Emergency messages also will be placed on the website as appropriate. 

 
Social Media 
The College will use the official College’s Facebook and Twitter accounts as an additional means to disseminate 
information regarding an emergency incident and provide a channel for feedback and questions. Throughout the 
duration of the crisis, all pre-scheduled social media and Banner Communication Module (BCM) posts will be 
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halted and the only messages being shared through social media and Banner will be those related to the 
emergency incident. 

 
Website 
The website serves as an important tool in communicating emergency incident information to all constituents 
and will be utilized as appropriate based on the threat level assigned to the incident. In the event of most 
emergency incidents, the red emergency alert bar on the home page will serve as the main area for up-to-date 
information regarding the incident. 

 
In the event of some Level 3 and Level 4 emergency incidents, the College may decide to activate a streamlined 
version of the home page for the duration of the emergency incident with the sole purpose of providing 
emergency information to the public. In cases of widespread power or system failure, the College may launch a 
mirror version of the website from a designated third-party vendor to ensure uninterrupted web 
communications during the emergency incident. The vice president for institutional effectiveness and college 
relations will work in collaboration with the web manager to make these types of decisions based on the 
emergency incident. 

 

Section V. Communicating with the Media 
 

In the event of an emergency incident, communication with the media will be imperative and determined by the 
crisis level. The message will be developed using Protocols and Guidelines, Appendix D – Key Messages Fact 
Sheet, Go-Kit Appendix M – Sample Messages and Protocols and Guidelines, Appendix F – Guidelines for 
Drafting Media Alerts and Press Releases. 

 
The 1A Crisis Communication Media List, located on the Collegewide Marketing shared drive, will be used to 
disseminate messages. 

 
Media Inquiry 
In the event of an emergency incident, all media inquiries should be directed to the appropriate individual as 
indicated in the roles and responsibilities section. The assistant vice president for strategic communication and 
marketing will be notified immediately by the director of communication and planning of an emergency 
incident. In the event of a Level 3 or Level 4 emergency incident, the vice president for strategic communication 
and marketing will become the media contact. 

 
Information should always be communicated to the internal audience first prior to being released externally. 

 
Go-Kit, Appendix O – Media Inquiry Worksheet will be utilized to document all media inquiries. Receptionists 
will be alerted as to whom to refer media calls pertaining to the emergency incident. Only College personnel 
designated as the College spokesperson(s) should respond to media inquiries or make statements regarding the 
emergency incident. 

 

Press Conference 
A determination will be made by the Crisis Communication Team as to whether a press conference is the 
appropriate means of conveying information to the news media and public. The Crisis Communication Team will 
determine the logistics of the press conference (when, where, how the media will be contacted, who will be 
contacted). Go-Kit, Appendix P – Press Conference Logistics Worksheet will be utilized to organize the press 
conference, a College spokesperson will be determined, and a joint press conference may be held with external 
agencies depending upon the emergency incident. The communication professional who is the designated lead 
to serve on the College/Campus Emergency Management Team will have final approval for all media interaction. 
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Media Kit 
A media kit is a tool box for the media to construct their story. A media kit may include, but is not limited to, 
general information about the College and the official statement or key message regarding the emergency 
incident. A visual (graphic or photograph) will be included, if applicable, to help tell the story – refer to Protocol 
and Guidelines, Appendix G – Media Kit Guidelines for details. 

 
Spokesperson Training 
Individuals designated as a College spokesperson should initially receive formal training from an external 
organization specializing in crisis communication. Thereafter the College should hold bi-annual training sessions 
for individuals designated as a College spokesperson. Protocol and Guidelines, Appendix C – Guidelines for 
Spokesperson will be used. 

 

Section VI. Legal Requirements 
 

Clery Act 
Timely Warning 
Delaware Technical Community College, in its commitment to safety on campus and in compliance with the Clery 
Act, has procedures in place to alert the campus and/or college community in a timely manner of certain crimes 
reported to the Public Safety Office that occur either on or near campus. The decision to issue a timely warning is 
decided on a case by case basis in light of all the facts surrounding an incident, including factors such as the nature 
of the crime, the continuing threat to the campus and/or College community, and the possible risk of 
compromising law enforcement efforts. In the event of a Clery reportable crime that, in the judgement of the 
Director of Public Safety, Campus Public Safety Chiefs, or other administrative officials, constitutes a serious or 
continuing threat to the College community, a campus or college wide timely warning, also known as a “Crime 
Alert” will be issued. The Vice President for Strategic Communication and Marketing, Directors of Communication 
and Planning, or other administrative officials develops the content of the message and initiates distribution of 
the timely warning. See Go-Kit, Appendix Q – Timely Warning Standard Operating Procedure.  
 
The warning will be issued to College students, faculty and staff through a variety of sources, including but not 
limited to, the emergency notification system (Text, email, phone) and College email system. The purpose of a 
timely warning or “Crime Alert” is to maintain an informed campus and to enable members of the campus 
community to better protect themselves. Additionally, Crime Alerts will provide the impacted community with 
available information that will aid in the prevention of similar occurrences. It is the policy of Delaware Tech that, 
when issuing a timely warning about crimes occurring within the designated campus geography, the names of the 
victims are considered confidential and will, therefore, be withheld from the messages. See Go-Kit, Appendix Q – 
Timely Warning Standard Operating Procedure.  
 
Members of the community who are interested in receiving information about emergencies on campus should 
sign up for the emergency notification system at https://www.dtcc.edu/about/news/stay-connected/alert. 
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Emergency Notification 
The College follows its emergency response and evacuation procedures to notify the campus community of any 
on-campus emergency situation that presents an immediate threat to the health or safety of students and/or 
employees. 

 
Emergency Notification and Timely Warning, Sorting Out the Differences: 

Emergency Notification Timely Warning 

Scope: Required for any significant emergency or 
dangerous situation (e.g., crime, severe storm, 
chemical spill, disease outbreak) 

Scope: Required for certain Clery Act crimes 
(criminal homicide, sex offenses, robbery, aggravated 
assault, burglary, motor vehicle theft, arson, and 
arrest for liquor law violations, drug law violations, 
and illegal weapons possessions, domestic violence, 
dating violence, and stalking) that represent an 
ongoing threat to the safety of the campus 
community  (e.g. a string of robberies on campus) 

Why: Emergency notification is triggered by an event 
that is currently occurring on or imminently 
threatening the campus. Initiate emergency 
notification procedures for any significant emergency 
or dangerous situation involving an immediate threat 
to the health or safety of students or employees 
occurring on campus. 

Why: Timely warnings are triggered by serious crimes 
that have already occurred (but may be continuing) 
but which represent an ongoing threat. The College 
must issue a timely warning for certain crimes that are 

considered by the institution to represent a serious or 

continuing threat to students and employees. 

Where: Applies to situations that occur on campus. Where: Applies to crimes that occur on campus, in or 

on non-campus buildings or property, and on public 

property. 

When: Initiate procedures immediately upon 
confirmation that a dangerous situation or emergency 
exists or threatens. 

When: Issue a warning as soon as the pertinent 

information is available. 

 

FERPA 
The Family Educational Rights and Privacy Act (FERPA) allows the College to disclose directory information 
without written consent, unless the student has notified the College that directory information cannot be 
disclosed without prior written consent.   See Protocols and Guidelines, Appendix E – Guidelines for Drafting 
Messages. 

 

Section VII. Monitoring Media and Social Networking Sites 
 

Monitoring 
All forms of media will be monitored in the event of an emergency incident. Traditional media will be monitored 
using Google Alerts. Social media, including College Facebook and Twitter, also will be monitored in the event of 
an emergency incident. A designee from Marketing and Public Relations will monitor all forms of media ongoing 
at the beginning of the emergency incident, and at least hourly until the initial phase of the emergency incident 
is concluded. 

 
Media will be monitored and documented to track sentiment and media coverage. An external monitoring 
service may be contracted in the event of a Level 3 or Level 4 threat to ensure the College is aware of and has 
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the opportunity to respond to inaccurate information or rumors. See Go-Kit, Appendix Q - Media Monitoring 
Logsheet. 

 
In the event of an extended crisis or one that results in a vast amount of traditional or social media attention, 
the College will activate a Memorandum of Understanding (MOU) with an outside agency to monitor, analyze 
and report the coverage and related comments, and advise the College on strategies to counter any 
misinformation or negative impact on the institution. 

 
Misinformation/Responding to Inaccuracies 
Responses to inaccurate information, reported by the media, will be determined by the director of 
communication and planning and the vice president for strategic communication and marketing.  

 

If substantive inaccuracies (inaccuracies that have the potential to further the emergency incident or problem) 
occur then a plan for correcting the inaccuracy must be initiated. The correct information must be 
communicated quickly, widely and by a credible source (i.e. College spokesperson or official). See Protocol and 
Guidelines, Appendix H –Guidelines for Responding to Inaccurate Information or Rumors. 

 
The Go-Kit, Appendix R – Social Media Crisis Communication Decision Chart will be used to determine if the 
College will respond to an individual’s social media post or tweet. Responses should be made in a timely 
manner. Comments that are incorrect, belligerent and/or abusive may be deleted. 

 
Rumor Control 
A member of the Communications team will be appointed to monitor rumors. This individual will identify 
potential detrimental rumors and consult with the director of communication and planning and the vice 
president for strategic communication and marketing depending on the threat level to rapidly determine 
effective ways to deal with rumors. 

 
Rumor control should follow the same guidelines as misinformation (see above.) 

 

Section VIII. Recovery/Post Incident Evaluation 
 

Post-Incident Communication 
After the emergency incident is declared over, the Crisis Communication Team will work in conjunction with the 
Emergency Management Team to determine the needed steps for recovery/return to normal operations (level 2 
threats or higher). The Crisis Communication Team will identify the communication needed for recovery/return 
to normal operations See Go-Kit, Appendix S – Post Incident Communication Worksheet. 

 
The following post-incident responsibilities and follow-up would fall to the director of communication and 
planning at specific campus of the emergency incident or if the Crisis Communication Team has been deployed, 
to the vice president for strategic communication and marketing in collaboration with the directors of 
communication and planning. Follow-up action should occur within a two-week time frame following the 
emergency incident. 

 
Post-Incident Responsibilities and Follow-Up 
Once the emergency incident has been resolved, it is important to review the Crisis Communication Plan and 
identify, examine, and reinforce what worked or did not work in response to the emergency incident at hand. 
Crisis Communication Team personnel involved in the various stages of the incident should be interviewed and 
possibly a focus group held to determine the following: 

• Was the plan effective, clear and easy to use, and did it work? 
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• Was the plan current? Had recent changes to communication process and practices been included or 
updated? 

• Were all contact details in the plan current? 
• Were key personnel familiar with and comfortable in their roles during and after the incident? 
• How can this process be improved? 

 
Based on information received, amendments to the plan will be completed, sent for approval, and 
communicated to all relevant parties. 

 

Measures of Success 
Based on constituent involvement and outreach, it will be beneficial to the College to identify internal and 
external perceptions and capture measurable analytics to create a baseline and measure effectiveness. 

• Did the internal and external constituents feel informed as deemed appropriate? 
• If not, what hindered this perception? 
• List changes and include measurable – Facebook responses, interviews conducted and determination of 

whether the results were neutral, positive, or negative. 

 
This information may be beneficial in understanding what messages resonated with the audience, which 
channels used to disseminate the message were most effective, and ways in which to improve information 
dissemination about a future emergency incident. 

 
Reporting 
In addition, a report should be generated that denotes some of the following: 

• A consolidated event timeline 
o Evaluate the timeline for areas of improvement 

• Create a time-line for implementation of improvements 
• If known, incident cause and recommendations for future prevention 
• Evaluation to see if roles and responsibilities were followed per the Crisis Communication Plan or if 

changes are needed 
• Evaluation of communication tools and their effectiveness 
• Implementation of the Crisis Communication Team and performance of plan in place – strengths, 

weaknesses, opportunities, threats 
• Lessons learned from social media responses 
• Post-incident perception from campus community not involved in crisis management part and 

community perception 
• Key Lessons learned 
• Quantitative measures 

 
Post-Incident Debriefing 
In each emergency incident where the Crisis Communication Team is deployed, a post-incident debriefing will be 
held to evaluate the effectiveness of the crisis communications Go-Kit, Appendix T – Post Incident Debriefing 
Worksheet. The debriefing will include the affected campus’s Crisis Communication Team as well as 
counterparts from other campuses and Office of the President staff. Recommendations for improvements or 
changes may be made to strengthen the crisis communication plan. 
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Delaware Technical and Community College recognizes that a key role in the 

overall mission of the College is to proactively plan to manage a variety of critical incidents 

and situations. The Terry Campus has developed a Critical Incident Management Plan 

in order to provide basic information to the administration, faculty and students which 

will serve as a framework for the response to critical incidents. This plan is focused upon 

the critical period of time between the dispatch of 911 and the arrival of the first responder 

community to the campus. This Plan also establishes the command structure of the 

personnel at the Terry Campus, the membership on the Campus Emergency Response 

Team (CERT), procedures for utilizing the emergency notification tools (i.e. Voice Shot, 

email, web, etc.) and the overall responsibilities of the College. 

 
During any critical incident, the highest priorities become that of life, safety, 

property, and restoration of the mission of the College. This Plan has been prepared by 

and for the individuals who will most refer to it during periods of crisis on campus. The 

underlying tenets of the Plan are based upon accepted operational concepts of emergency 

management. The Plan is applicable to all individuals that work and study at the Terry 

Campus, but its primary focus is the personnel who will have key assignments and 

responsibilities during emergency situations. Critical incident planning is a challenging 

task in that not all incidents can be anticipated or planned for. This Plan seeks to provide 

guidance on a host of incidents and takes all-hazards (human made; natural disasters) 

approach. 

 
This Critical Incident Management Plan is not the end of emergency planning; 

it is just the beginning. There are several additional significant steps that need to be 

undertaken. Further enhancement of the communications between College and 

community regarding emergency preparedness is essential; greater dialogue between the 

College and the leadership of public safety agencies has been quite promising and can 

continue to be enhanced; and realistic training and mock scenarios will be part of the 

future agenda which will be positive action steps in the near future. Each and every 

individual who works or studies at the Terry Campus will play a role in the future success 

and refinement of this Plan. Part of this success may require the development and 

implementation of internal and specific emergency response plans or procedures, as 

needed. Each College unit or department should proactively develop these plans for areas 

within your designated responsibility. 
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Introduction 

 
Critical incident planning is founded on the belief that disasters and 

emergencies can happen suddenly and without notice. This Critical Incident 

Management Plan provides guidelines to prevent these situations from overwhelming 

the College. By developing this Plan, the College is attempting to proactively address 

emergency response operations and to provide a foundation for business continuity and 

recovery. 
 

 

 
 
 

 
The Plan will provide direction for the management of immediate actions and 

operations required to respond to an emergency or disaster. The overall Plan focuses upon 

the critical seconds and minutes between an emergency, the notification of 911 and the 

arrival of public safety personnel. This plan will provide guidance to staff and students 

in quickly notifying campus authorities and 911 so that injuries can be minimized and 

the proper resources are made available. 

 
The College can be threatened by emergency and disaster situations whether 

human-made (active shooter, hazmat, suicide, etc.) or natural (flash floods, fires, etc.). 

Guidance for managing critical incidents is appropriately derived by referring to the State 

of Delaware Emergency Operations Plan and the Kent County Emergency Operations 

Plan. The Delaware Technical and Community College, Terry Campus, is a unique entity 

within the State and Kent County jurisdictions. Thus, it is necessary to develop this Plan 

which will provide guidance and structure in responding to incidents which may not 

require the full activation and implementation of the State Emergency Operations Plan. 

Prior to drafting this Plan, campus officials met with State and Kent County public safety 

leaders to obtain their input on this Plan. 

  



4  Terry Campus Emergency Response Procedure 4 

 
 
  

Purpose of the Plan 

 
The Plan provides specific response protocols and general procedures to follow 

during and immediately following an emergency. The College has developed this Plan so 

that the immediate demands of an emergency are addressed and special measures must 

be taken to: 

 
• Save and protect lives of students, employees and the public 

 
• Manage immediate communications  and information regarding 

emergency response operations and campus safety 

 
• Manage College resources effectively in the response to an emergency 

 

 
Campus Emergency Response Team (CERT) 

 
The Campus Emergency Response Team (CERT) may provide leadership and 

resources to the Campus Director/Vice President during any critical incident. The CERT 

is only activated upon the request of the Campus Director or his/her designee. CERT can 

be assembled to address an emergency or crisis situation and is disbanded when the crisis 

has ended and normal operating systems are in place. The CERT is comprised of two 

groups: the Policy Group and the Operations Group. 
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Terry Campus Response Protocol 
 

Active Shooter/Armed Intruder 

Steps to Follow Who Takes Action 

1. Contact 911 

2. Notify DTCC Public Safety 

• Confirm 911 activation, location and 

nature with caller 

• Respond to location to confirm 

incident 

Public Safety 

3. Student or Employee Action 

• Lock and barricade doors OR 

• If you can safely get to a location of 

safety, proceed quickly while being 

alert to the possibility of multiple 

gunmen 

• If located in a secure 

building/classroom, shelter in place at 

location until instructed to leave by 

police or campus authority 

• Notify police via 911 if this does not 

create a danger to self or others and 

provide specifics 

Student/Employee 

4. Alert Campus Administration 

• Chief of Public Safety 

• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

5. Depending on nature of incident, evacuate 

building (s) 

Police Department 

Faculty/Staff/Students or Building 

Designates 

6. Limit Campus Ingress Public Safety 

Police Department 

7. Liaison with Police Department Incident 

Commander 

• Preserve life and protect property 

• Broadcast suspect/victim 

information to police and DTCC 

Public Safety 

• Provide facilities information to 

incident commander 

Chief of Public Safety 

Campus Director 
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Active Shooter/Armed Intruder 
(continued) 

8. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 

Police 

Department 

Chief of Public Safety 

9. Controlled Campus Evacuation 

• Depending on nature of incident, 

permit vehicular movement that 

does not interfere with police 

operations 

• Assist disabled with evacuation 

Police 
Department 

Chief of Public 

Safety 

Campus Director 

10. Communicate Critical Information and 

Updates 

Chief of Public 
Safety 

Campus 

Director 

Police Department 

 
 

 

  



7  Terry Campus Emergency Response Procedure 7 

 
 
  

Civil Disobedience/Riot on Campus 

 
Steps to Follow 

 
Who Takes Action 

1. Contact 911 

Notify DTCC Public Safety 

• Confirm 911 activation, location 

and nature with caller 

• Respond to location to confirm 

incident 

Public Safety 

2. Student or Employee Action 

Depending on Nature of Incident: 

• If there is a threat of injury to 

persons, destruction or looting of 

property, secure the premises and 

seek safe refuge until instructed to 

leave by police or campus authority 

Student/Employee 

3. Alert Campus Administration 

• Chief of Public Safety 

• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

4. Limit Campus Ingress Public Safety 

5. Liaison with Police Department Incident 

Commander 

• Preserve life and protect property 

• Broadcast suspect information to 

police and DTCC Public Safety 

• Provide facilities information to 

• Incident Commander 

Public Safety 

6. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 

Public Safety 

Police Department 

7. Controlled Campus Evacuation 

• Assist disabled with evacuation 

Public Safety 

Police Department 

8. Communicate critical information and 

updates 

Public Safety 

Police Department 
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Fire Emergency/Explosion 

 
Steps to Follow 

 
Who Takes Action 

9. Contact 911 

10. Contact DTCC Public Safety 

• Confirm 911 activation, location and 

nature with caller 

• Respond to the location to confirm 

incident 

Public Safety 

11. Alert Campus Administration 

• Chief of Public Safety 

• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

12. Evacuate Building 

• Assist disabled to Evacuation 

Collection Points (ECP) 
Public Safety 

13. Confirm Evacuation 

• Floor sweep if conditions permit 
Area/Building Designees 

Public Safety 

14. Limit Parking Lot Ingress/Egress 

• Prevent obstruction of fire department 

access (i.e. positioning, water supply) 

Public Safety 

Fire Department 

15. Liaison with Fire Department Incident Commander 

• Provide facilities information to 

Incident Commander 

• Provide a student/employee roster to 

Incident Commander 

Chief of Public Safety 

Campus Director 

16. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 

Public Safety 

Fire Department 

17. Controlled Campus Evacuation 

• Permit vehicular movement that does 

not interfere with fire operations 

Campus Director  

Public Safety  

Fire Department 

18. Communicate critical information and updates Public Safety 

Campus Director 

Fire Department 
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Serious Injury/Death 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 

2. Contact DTCC Public Safety 
• Confirm 911 activation, location and 

nature with caller 
• Respond to the location to confirm 

incident 

Public Safety 

3. Alert Campus Administration 

• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

4. Provide first responder assistance until 911 
arrival 

• AED/CPR/First Aid 
Public Safety 

5. Secure Ingress/Egress for 911 Response Public Safety 

Police/Fire Department 

6. Liaison with Police/Fire Department Incident 

Commander 
• Provide facilities information to 

Incident Commander 

Public Safety 

Campus Director 

7. Establish Safety Perimeter 

• Prevent operational interference Public Safety 

8. Communicate critical information and 

updates 
Public Safety 

Campus Director 
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Aircraft Accident/Crash on Campus 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 
2. Contact DTCC Public Safety 

• Confirm 911 activation, location and 

nature with caller 
• Respond to the location to confirm 

incident 

Public Safety 

3. Alert Campus Administration 
• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

•  Director of Administrative Services 

Public Safety 

4. Evacuate Area 

• Assist disabled to Evacuation 

Collection Points (ECP) 
Public Safety 

5. Confirm Evacuation 

• Floor sweep if conditions permit 
Public Safety 

Area/Building Designees 

6. Limit Parking Lot Ingress/Egress 
• Prevent obstruction of first responder 

access (i.e. positioning, first aid, water 

supply) 

Public Safety 

Fire Department 

7. Liaison with Police/Fire Incident Commander 
• Provide facilities information to 

Incident Commander 

• Provide student/employee roster to 

Incident Commander 

Campus Director 

Chief of Public Safety 

8. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 

Public Safety 

Fire Department 

9. Controlled Campus Evacuation 
• Permit vehicular movement that does 

not interfere with Public Safety 

operations 

Campus Director  

Public Safety  

Fire Department 

10. Communicate critical information and updates Public Safety 

Campus Director 

Fire Department 
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Bomb Threat 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 
2. Notify DTCC Public Safety 

• Confirm 911 activation, location and 

nature of caller 

NOTE:  Suspend all cell phone and two-way radio 

usage immediately 

Public Safety 

3. Person Receiving Call: 

• Ask caller: Where bomb is located?; 
when will the bomb detonate?; what 
materials are in the bomb? Identity of 

caller?  What is the reason for the 
bomb threat? 

• Record pertinent information regarding 
the caller; and times; locations, and 

other investigative leads 

Public Safety/Employee/Student 

4. Alert Camus Administration 
• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

5. Evacuate building, AFTER consulting with 

Police/Fire Commander 
• Assist disabled to Evacuation 
• Collection Points (ECP) 

• Maintain 500-foot clearance from 

suspicious package/event 

Public Safety 

6. Confirm Evacuation 

• Floor sweep if conditions permit 
• Direct personnel to Evacuation 

Collection Points (ECP) 

Public Safety 

Area/Building Designees 

7. Limit Parking Lot Ingress/Egress 
• Prevent obstruction of Fire Department 

access (i.e. positioning, water supply) 
Public Safety 

Police/Fire Department 

8. Liaison with Fire Department Commander 
• Provide facilities information to 

incident commander 

Chief of Public Safety 

Campus Director 
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Bomb Threat 
(continued) 

9. Establish Safety Perimeter 
• Prevent building re-entry 

• Prevent operational interference 
Public Safety 

Police/Fire Department 

10. Controlled Campus Evacuation Campus Director 

Chief of Public Safety 

Police/Fire Department 

11. Communicate critical information and updates 
Public Safety 

Campus Director 

Fire/Department 
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Crime In Progress 

 
Steps to Follow 

 
Who Takes Action 

1.  Contact 911 

2.  Contact DTCC Public Safety 

•  Confirm 911 activation, location and 

nature with caller 

•  Respond to location to confirm 

incident 

Public Safety 

3.  Alert Campus Administration 

•  Chief of Public Safety 

•  Campus Director 

•  Assistant to the Campus Director 

•  Director of Administrative Services 

Public Safety 

4.  Depending on nature of incident, evacuate 

building. 

•  Assist disabled to Evacuation 

Collection Points (ECP) 

Faculty/Staff/Students or Building 

Designates 

5.  Confirm Evacuation 

•  Floor sweep if conditions permit 

Building Designates 

6.  Limit campus ingress Public Safety 

Police Department 

7.  Liaison with Police Department Incident 

Commander 

•  Preserve life and protect property 

•  Broadcast suspect/victim information 

to police and DTCC Public Safety 

•  Provide facilities information to 

Incident Commander 

Chief of Public Safety 

Campus Director 

8.  Establish Safety Perimeter 

•  Prevent building re-entry 

•  Prevent operational interference 

Public Safety 

9.  Controlled Campus Evacuation 

•  Permit vehicular movement that does 

not interfere with police operations 

Campus Director 

Chief of Public Safety 

Police Department 

10. Communicate critical information and updates Public Safety 

Campus Director 

Police Department 
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Crime In Progress 
 

Steps to Follow 

 
Who Takes Action 

1. Notify DTCC Public Safety 
• Provide information that gives details 

on the emergency incident and the 
potential impact upon the Terry 
Campus 

• DTCC Public Safety contact on-duty 
Command Officer from appropriate 
Public Safety agency involved in 
incident 

Public Safety 

2. Alert Campus Administration 
• Chief of Public Safety 
• Campus Director 
• Assistant to the Campus Director 
• Director of Administrative Services 

Public Safety 

3. Depending on nature of incident, the Campus 

Director will communicate next steps 

 

Campus Director 
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Hazardous Materials Incident 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 

2. Contact DTCC Public Safety 
• Confirm 911 activation, location and 

nature of caller 
• Respond to the location to confirm 

incident 

Public Safety 

3. Maintain a safe distance from the spill or 

hazardous materials. 
• Secure the location until arrival of 

public safety/first responders 
• Anyone who may be contaminated by 

the spill is to avoid contact with 

others as much as possible, yet 
remain in the vicinity 

• If evacuating, assist the disabled with 

evacuation 

Faculty/Staff/Students 

Public Safety 

4. Alert Campus Administration 

• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

5. Provide first responder assistance until 911 

arrival 

• AED/CPR/First Aid 
Public Safety 

6. Secure Ingress/Egress for 911 Response 
• Once outside, move to a clear area at 

least 500 feet away from the affected 

building (s). Keep streets, fire lanes, 

hydrants, and walkways clear 

Public Safety 

Fire/Police Department 

7. Liaison with Fire Department Incident 

Commander 
• Provide information about incident 

and hazardous materials to Incident 

Commander 

Campus Director 

Public Safety 

8. Provide critical information and updates Campus Director 

Public Safety 

Fire Department 
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Hostage Situation 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 
2. Contact DTCC Public Safety 

• Confirm 911 activation, location and 

nature of caller 
• Respond to the location to confirm 

incident 

Public Safety 

3. Alert Campus Administration 
• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

4. Depending on nature of incident, evacuate 

building 
• Assist disabled to Evacuation 

Collection Points (ECP) 

Faculty/Staff/Student or Building 

Designates 

5. Confirm Evacuation 

• Floor sweep if conditions permit 
Building Designates 

6. Limit Campus Ingress Public Safety 

7. Liaison with Police Department Incident 
Commander 

• Preserve life and protect property 
• Broadcast suspect/victim information 

to police and DTCC Public Safety 

• Provide facilities information to 
Incident Commander 

Chief of Public Safety 

Campus Director 

8. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 
Public Safety 

9. Controlled Campus Evacuation 
• Permit vehicular movement that does 

not interfere with police operations 
Public Safety 

10. Communication critical information and 

updates 
Public Safety 

Campus Director 

Police Department 
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Industrial Accident 

Steps to Follow Who Takes Action 

1. Contact 911 

2. Contact DTCC Public Safety 

• Confirm 911 activation, location and 

nature of caller 

• Respond to the location to confirm 

incident 

Public Safety 

3. Alert Campus Administration 

• Chief of Public Safety 

• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

4. Limit Parking Lot Ingress 

• Prevent obstruction of public safety 

access (i.e. positioning, first aid, 

water supply) 

Public Safety 

Police/Fire Department 

5. Liaison with Public Safety Incident 

Commander(s) 

• Provide facilities information to 

Incident Commander 

Chief of Public Safety 

Campus Director 

6. Establish Safety Perimeter 

Prevent building re-entry 

• Prevent operational interference 

Public Safety 

Police/Fire Department 

7. Controlled Campus Evacuation 

• Permit vehicular movement that does 

not interfere with public safety 

operations 

• Assist disabled with evacuation 

Campus Director 

Public Safety 

Police/Fire Incident Commander 

8. Communicate critical information and updates 

 

Public Safety 

Campus Director 

Police/Fire Department 
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Suicide/Attempted Suicide 
 

Steps to Follow 

 
Who Takes Action 

1. Contact 911 
2. Contact DTCC Public Safety 

• Confirm 911 activation, location and 

nature of caller 
• Respond to the location to confirm 

incident 

Public Safety 

3. Alert Campus Administration 
• Chief of Public Safety 
• Campus Director 

• Assistant to the Campus Director 

• Director of Administrative Services 

Public Safety 

4. Depending on Nature of Incident, Evacuate 

Building 
• Calm the person until Public Safety 

professionals arrive 
• Keep other students safe 
• Assist disabled to Evacuation 

Collection Points (ECP) 

Public Safety 

Police Department 

Faculty/Staff/Students/ or Building 

Designates 

5. Confirm Evacuation 

• Floor sweep if conditions permit 
Chief of Public Safety 

Campus Director 

6. Limit Campus Ingress Public Safety 

Police Department 

7. Liaison with Police Department Incident 
Commander 
• Provide facilities information to 

• Incident Commander 
• Provide a student/employee roster to 

Incident Commander 

Chief of Public Safety 

Campus Director 

8. Establish Safety Perimeter 

• Prevent building re-entry 

• Prevent operational interference 

Public Safety 

Police Department 

9. Controlled Campus Evacuation 
• Permit vehicular movement that does 

not interfere with police operations 

Public Safety 

Police Department 

10. Communicate critical information and updates Public Safety 

Campus Director 

Police Department 
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Tornado/Hurricane 
Steps to Follow Who Takes Action 

1. Obtain Information 

• DTCC Public Safety will proactively 

monitor National Weather Service 

(NWS) updates 

• When a WATCH  has been issued by 

NWS, Public Safety will send a reminder 

email campus wide regarding this protocol 

and the location of Evacuation Collection 

Point (ECP) 

• DTCC Public Safety will provide updates 

to Campus Director and advise on any 

potentially hazardous conditions 

Public Safety 

2. Confirmation of hurricane/tornado incident: 
• Contact 911 
• Contact DTCC Public Safety 
• Confirm 911 activation, location and 

nature with caller 

Public Safety 

3. Alert Campus Administration 
• Chief of Public Safety 
• Campus Director 
• Assistant to the Campus Director 
• Director of Administrative Services 

Public Safety 

4. Confirm Evacuation 
• Floor sweep if conditions permit 
• Assist disabled with evacuation 

Public Safety 

Area/Building Designates 

5. Limit Campus/Parking Lot Ingress 
• Prevent obstruction of fire department 

access (i.e. positioning, water supply) 
Public Safety 

Fire Department 

6. Liaison with Fire/Police Incident Commander 
• Provide facilities information to Incident 

Commander 
• Provide a student/employee roster to the 

Incident Commander 

Chief of Public Safety 

Campus Director 

7. Establish Safety Perimeter 
• Prevent building re-entry 
• Prevent operational interference 

Public Safety 

Police/Fire Department 

8. Controlled Campus Evacuation 
• Permit vehicular movement that does 

not interfere with public safety 
operations 

Campus Director 

Public Safety 

9. Communicate critical information and updates Public Safety 

Campus Director 

Police/Fire Incident Commander 
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Initiation of "Lockdown" Procedure 

 
If the risk assessment determines the need to secure a building or buildings to protect the campus 

community and to prevent an escalation of the emergency, the Campus Director, in consultation with the 

Chief of Public Safety, will give the order to "Lockdown" specific areas or the entire campus. 

 

• Notice that a "Lockdown" has been issued will be broadcast over the emergency 

communications system to all Public Safety personnel and, when appropriate, be 

broadcasted to the student, faculty and visitor population via multiple modes of 

communications. 

 

"Lockdown" Procedure 

 

• If preceding an order to "Lockdown" you hear gunshots in or around your building or 

once the notice to "Lockdown" have been issued by the Campus Director take the 

following action: 

 

• Follow instructions; 

 

• Remain calm; 

 

• Remain indoors, e.g. your office or classroom. Once "Lockdown" order has been 

communicated, you will be allowed to move about the facility to take care of certain 

needs (sanitary, medicinal, water), but you are not allowed to leave the building unless 

an all clear has been sounded; 

 

• If not in your typical surroundings proceed to a room that can be locked; 

 

• Close and lock all doors; 

 

• Turn off all lights; 

 

• Occupants should be seated below window level, toward the middle of a room away 

from windows and doors; 

 

• Remain silent; 

 

• Turn off all radios or other devices that emit sound; 

 

• Silence cell phones; 

 

• If gunshots are heard lay on the floor using heavy objects, e.g. tables, filing 

cabinets for shelter; 
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• If safe to do so, turn off gas and electric appliances, e.g. heater, fan, coffee maker, gas 

valves, lights and locally controlled ventilation systems. Use phones only for 

emergency notification to 911 or DTCC Public Safety; 

 

• Do not shelter in open areas such as hallways or corridors. Go to the nearest classroom, 

lecture hall or auditorium that can be locked. Place a sign on the entrance indicating the 

"Lockdown" is in effect; 

 

• If outdoors, seek nearby shelter, e.g. large trees, walls, mail boxes, and wait for 

additional instructions from the DTCC Public Safety or the police. A message will be 

broadcasted giving specific locations and directions for entering certain shelter sites; 

and 

 

• Do not unlock doors or attempt to leave until instructed to do so by Public Safety or the 

police. The "All-clear" will be announced over the public address system or other 

appropriate system(s) when it is considered safe. 

 

Evacuation 
 

If you are instructed to evacuate a given building or buildings, follow all lawful orders 

and refer to the College evacuation plan. 
 
Alternative Shelter 
 

Should a lockdown be declared, persons out of doors should seek immediate cover and 
concealment by using trees, mailboxes, walls, vehicles, fire hydrants or trash cans while waiting 

for instructions via public address system. The on-scene Incident Commander will determine from 

available intelligence the most appropriate alternative shelters and have police officers assigned to 

secure those locations. Once the Incident Commander is assured the shelter(s) has/ have been 

staffed he/she authorize the appropriate instructions, on location and safe corridors to approach 

each shelter, be broadcast over public address system. 

Campus visitors, students and staff should be aware that police officers posted at the shelter will 

screen all individuals as they enter by having them: 

 
• Stop at the entrance to the shelter; 

 

• Identify themselves; 

 

• Leave all parcels, briefcases, backpacks and gym bags outside at a minimum distance  

of  20-30 feet from the structure; and 

 

• The person seeking shelter will then open all outer garments for a visual inspection 

before being allowed to enter the shelter. 
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Event Planning 
 

An individual or organization responsible for the coordination of any special event must be 

familiar with and include the following information as part of their event planning. 

 
• Staffing each event with one staff member trained and thoroughly familiar with the 

Emergency "Lockdown" Procedure as well as the specifics of Critical Incident 

Management plans for their event. This person should be equipped with a mobile radio 

capable of communicating with DTCC Public Safety. 

 

• Provisions for nearby shelter or evacuation should be an integral element of the event 

planning. 

 

• Review procedures with all staff assigned to the event. 

 

• Review relevant portions of the event plan with an appropriate member of the 

DTCC Public Safety department, prior to the event. 

 
Building Specific Plans 

 
Members of the DTCC Terry Campus Administrative Council will be responsible for the 

development of the specific “Lockdown” procedure for the buildings that they are responsible for 

on campus.  The DTCC Public Safety personnel will assist in the development of these plans. 
 
 

 
The "Lockdown" procedure for the building, as a minimum must contain the following: 

 
• The name of the designated “Building/Facility Manager” and their alternate, including 

contact information; 

 

• Emergency telephone numbers; 

 

• Roles and responsibilities for building “Lockdown” team, including contact 

information and identification of pre-established "Posts"; and 

 

• Safe Rooms inside the building, note these Safe Rooms could be utilized by guests or 

building occupants. The Safe rooms must meet the following criteria: the room can be 

secured; and is large enough to accommodate a large number of people. 
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PROCEDURES FOR THE RESOLUTION OF DISCRIMINATION AND SEXUAL MISCONDUCT 

COMPLAINTS 13.04 

 

Oversight. The Title IX/Civil Rights Coordinator (“Coordinator”) will be responsible for overseeing the 

prompt, fair and impartial investigation and resolution of reports of discrimination and sexual harassment 

to the College.  

 

Definitions:  

a. “Complainant” is an individual who is alleged to be the victim of conduct that could constitute sexual 

harassment or discrimination.  

b. “Formal Complaint” is a document filed by a Complainant or signed by the Coordinator alleging sexual 

harassment against a Respondent and requesting that the College investigate the allegation.  

c. “Mediation” is defined as an informal and confidential way for parties of a formal complaint of sexual 

harassment, a discrimination complaint, or any other complaint in which the Coordinator elects to initiate 

an investigation, to resolve the complaint prior to an investigation. It is only available as an alternative 

means of resolving a complaint if the alleged discrimination or sexual harassment does not involve 

violence or abuse.  

d. “Notice of a Complaint” means actual knowledge of a complaint, which requires the College to respond, 

when such notice is given by the Complainant, or a third party on behalf of the Complainant, verbally or in 

writing, to the Coordinator or to an official with authority to institute corrective measures on the College’s 

behalf. 

e. “Respondent” is an individual who has been reported to be the perpetrator of conduct that could 

constitute sexual harassment or discrimination.  

f. “Sexual Harassment” shall mean any conduct on the basis of sex that satisfies one or more of the 

following:  

1. “Quid Pro Quo” - A College employee conditioning education or employee benefits on their 

participation or non-participation in unwelcome sexual conduct;  

2. “Hostile Environment” – Unwelcome conduct that a reasonable person would determine to be so 

severe, pervasive and objectively offensive that if effectively denies a person equal access to the College’s 

education program or activity, or to the work place;  

3. “Sexual Assault” Sexual Assault shall mean any sexual act or acts committed on a person who 

has not consented to such act or acts or for which a person is incapable of consenting due to age, 

intoxication or other reasons. Sexual assault includes, but is not limited to  

i. Rape, or attempted rape;  

ii. Intentional and unwelcome sexual touching (including disrobing or exposure), however 

slight, with any body part or any object, by a person upon another person without consent, of the 

person’s breasts, buttocks, groin, or genitals (or clothing covering such areas), or coercing, forcing, 

or attempting to coerce or force another to touch you, themselves, or a third party with any of the 

body parts or areas when such touching would be reasonably and objectively offensive;  

iii. Any sexual act in which there is force, violence, or use of duress or deception upon the 

victim;  

iv. Any sexual act perpetrated when the victim is unable to give consent; and,  

v. Sexual intimidation, which includes, but is not limited to:  

A. Threatening, expressly or impliedly, to commit a sexual act upon another person without 

his or her consent;  

B. Stalking or cyber-stalking; and,  

C. Engaging in indecent exposure.  

4. “Dating Violence” means violence committed by a person:  
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i. Who is, or has been, in a relationship of a romantic or intimate nature with the victim;  

ii. Where there is, or has been, abuse, as defined in this policy, or a pattern of behavior in the 

relationship which is used to establish power and control over the victim through fear and 

intimidation.  

A. “Pattern of Behavior” means behavior by one party in an intimate relationship that is used to 

establish power and control over the other person in the relationship through fear and intimidation. 

B. A pattern of behavior is determined based on the repeated use of words and/or actions and 

inactions in order to demean, intimidate, and/or control another person. This behavior can be 

verbal, emotional and/or physical.  

C. Examples of abuse, which can occur singly or as a pattern of behavior, include but are not 

limited to, slapping, pulling hair, punching, damaging property, driving recklessly to scare 

someone, name calling, humiliating one in public, harassment directed toward a current or former 

partner or spouse, threats of abuse, such as threatening to hit, harm or use a weapon on another, or 

other forms of threat.  

iii. Whether dating violence has occurred shall be based on the existence of an amorous 

relationship which shall take into consideration the following factors:  

A. The length of the relationship;  

B. The type of relationship; and,  

C. The frequency of interaction between the persons involved in the relationship.  

5. “Domestic Violence” means abuse committed by a current or former spouse of the victim; by a 

person who is cohabiting with the victim where they hold themselves out as a couple, with or 

without a child in common; by a person living separate and apart from the victim with a child in 

common; or by a person in a current or former substantive dating relationship with the victim, or 

by any person similarly situated to a spouse or intimate partner of the victim under the domestic 

violence laws of the State of Delaware; or by a person against a family member as that term is 

defined in §901(12) , Title 10 of the Delaware Code; or by any person against an adult or youth 

victim who is protected from that person’s acts under the domestic violence laws of the State of 

Delaware.  

6. “Stalking” means engaging in a course of conduct directed at a specific person that would cause 

a reasonable person to: (i) fear for his or her safety or the safety of others; or (ii) suffer substantial 

emotional distress.  

i. “Course of conduct” means two or more acts, including but not limited, acts in which the stalker 

directly, indirectly, or through third parties, by any action, method, device, or means, follow, 

monitors, observes, surveils, threatens, or communicates to or about a person, or interferes with a 

person’s property. It can include, but is not limited to:  

A. Non-consensual communication (face-to-face, telephone, email)  

B. Threatening or obscene gestures;  

C. Surveillance/following/pursuit;  

D. Showing up outside the targeted individual’s classroom or workplace;  

E. Sending gifts (romantic, bizarre, sinister, or perverted)  

F. Making threats  

ii. “Emotional distress” means significant mental suffering or anguish that may but does not 

necessarily require medical or other professional treatment or counseling.  

iii. “Reasonable person” means a reasonable person under the circumstances and with similar 

identities to the victim.  

g. “Supportive Measures” are non-disciplinary, non-punitive individualized services designed to 

preserve the Complainant’s access to educational programs or activities without unreasonably 

burdening the Respondent.  



3 

 

Receipt of a Complaint. Upon receipt of a complaint, the Coordinator shall initially determine whether 

the complaint states a claim of discrimination or sexual harassment, or other form of sexual misconduct; 

provided, however, that no determination that a complaint fails to state a claim for discrimination or sexual 

misconduct shall be made without first speaking with the Complainant. 

 

Dismissal of Complaint.  

a. The Coordinator shall dismiss allegations of misconduct that:  

1. In a complaint alleging sexual harassment:  

i. The Coordinator determines the alleged conduct does not meet the definition of “sexual 

harassment” as set forth herein even if proved;  

ii. The alleged conduct did not occur in the College’s education program or activity;  

iii. The alleged victim was not participating in, or attempting to participate in, a College 

education program or activity at the time the misconduct was reported; or  

iv. The alleged conduct did not occur against a person in the United States.  

2. In a complaint of discrimination not alleging sexual harassment:  

i. The Coordinator determines the alleged conduct does not state a claim for unlawful 

discrimination even if proved; or  

ii. The Coordinator determines that the person against whom the alleged conduct is directed 

is not a member of a protected class  

3. In a complaint of retaliation where the facts do not include allegations of sexual harassment as 

defined herein:  

i. The Coordinator determines that the Complainant was, or is, not engaged in protected 

activity prior to, or during, the time that the alleged conduct occurred.  

b. The Coordinator may, at his or her discretion, dismiss a formal complaint or allegations within a formal 

complaint if:  

1. The complainant informs the Coordinator in writing that he or she wishes to withdraw the formal 

complaint or specific allegations contained therein;  

2. The respondent is no longer enrolled or employed at the College;  

3. Specific circumstances prevent the College from gathering sufficient evidence to reach a 

determination as to the formal complaint or allegations therein; or,  

4. There is no genuine issue of material fact to support the allegations after investigation.  

c. If the Coordinator dismisses the complaint or allegations of conduct contained therein, he or she shall 

provide the parties with a written notice of a dismissal, whether the dismissal is mandatory or 

discretionary, and the reasons for the dismissal.  

d. The Coordinator shall provide the parties written notice of his or her decision to dismiss the complaint 

within 10 days after the parties’ responses to the investigative report are due.  

 

Claims of Discrimination not Involving Sexual Harassment. Where a claim of discrimination has been 

stated that does not include a claim of sexual harassment, the Coordinator shall immediately communicate, 

or attempt to communicate, with the alleged victim of discrimination to determine whether he or she 

would like to move forward with his or her complaint. If the Complainant wishes to do so, the complaint 

shall be assigned to an Investigator for investigation, unless the parties agree to mediate in a case where 

mediation is appropriate. 

 

Claims of Sexual Harassment; Formal Complaint. Where a claim of sexual harassment has been stated, 

the Coordinator shall immediately communicate, or attempt to communicate with the alleged victim to 

determine whether he or she would like to file a formal complaint. If a formal complaint is filed, the 
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complaint shall be assigned to an Investigator for investigation, unless the parties agree to mediate in a 

case where mediation is appropriate.  

a. A Complainant must be participating in or attempting to participate in an educational program or 

activity of the College within the United States at the time a formal complaint is filed.  

b. A formal complaint may be filed with the Coordinator in person, by mail, or by electronic mail, 

by using the Coordinator’s contact information.  

c. The Coordinator may also sign a formal complaint on behalf of the Complainant if the 

Coordinator is free from conflict or bias and is or was not a Complainant or a party during a 

grievance process involving the alleged victim or Respondent.  

d. The Coordinator may, at his or her discretion, investigate an allegation of sexual harassment 

when the Complainant elects not to file a formal complaint.  

e. The Coordinator may, at his or her discretion, consolidate formal complaints where the 

allegations arise out of the same facts and/or occurrences.  

 

Notification to the Respondent. A Respondent named in a formal complaint of sexual harassment, a 

discrimination complaint, or any other complaint in which the Coordinator elects to initiate an 

investigation, must receive notification of the complaint as soon as reasonably practical after the 

Coordinator determines that an investigation into the allegations of the complaint are warranted.  

 

Supportive Measures. Upon receipt of a complaint, the Coordinator shall promptly contact the 

Complainant and Respondent to request if either party is in need of supportive measures. Such measures 

may include, but are not limited to, referrals for counseling, course-related adjustments, modifications of 

work or class schedules, campus escort services, increased security and monitoring of certain areas of 

campus and mutual restrictions of contact between the parties. If, at any point during the complaint, 

investigative, or disciplinary process, the Coordinator deems it necessary for the protection of any member 

of the College community, the Coordinator may institute such measures on behalf of the Complainant, the 

Respondent, or any witness involved in the complaint.  

 

Right to an Advisor. The Complainant and the Respondent shall have the right to be accompanied by an 

advisor, including an attorney of his or her own choosing, for purposes of conducting direct and cross 

examination of the parties and their witnesses, and otherwise acting on behalf of the party throughout the 

hearing or any informal resolution process. 

a. An advisor may be removed from any proceeding if he or she refuses to abide by the instructions 

of the Hearing Officer; is disruptive to the proceeding; or is disrespectful to any participant in a 

hearing.  

b. The advisor may not attend a proceeding without his or her advisee present.  

c. If a party does not have an advisor to assist him or her at the hearing or in connection with a 

mediation, the College will provide an advisor to the party free of charge for purposes of 

conducting direct and cross examination of the parties and their witnesses, and otherwise acting on 

behalf of the party throughout the hearing or mediation.  

d. Notwithstanding the foregoing, neither party may use an advisor for the purposes of obstructing 

or delaying the investigation or hearing, intimidating a party or witness, or creating a legitimate 

fear of retaliation in the other party. 

 

Investigation of a Complaint. The Coordinator shall promptly assign a formal complaint of sexual 

harassment, a discrimination complaint, or any other complaint in which the Coordinator has cause to 

initiate an investigation, to a Title IX/Civil Rights investigator (“Investigator”). 
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a. The Investigator shall contact the Complainant and the Respondent to schedule separate initial 

meetings as soon as practicable after his or her appointment or, if mediation was offered, after it 

was declined or determined unsuccessful. For good cause shown, and upon approval from the 

Coordinator, the Investigator may obtain additional time to conduct the initial meetings.  

b. The Investigator:  

1. Shall have access to such documents or video in the possession of the College, including 

student records, public safety records or personnel files, that he or she believes may contain 

relevant information or which may lead to the discovery of relevant information;  

2. Shall interview both parties involved in the complaint, whenever possible, and/or may 

interview individuals who may have observed the alleged misconduct or have relevant 

knowledge of the incident. The investigation may also include interviews with experts, 

where applicable.  

3. May inspect and photograph sites relevant to the alleged incident(s) and collect and 

preserve relevant evidence (which shall be coordinated with the law enforcement agency 

having jurisdiction over the alleged incident when a corresponding criminal complaint has 

been filed).  

4. In a sexual harassment complaint, shall not access, consider, disclose, or otherwise use a 

party’s records that are maintained by a physician, psychiatrist, psychologist, or other 

recognized professional or paraprofessional acting in the professional’s or 

paraprofessional’s capacity, or assisting in that capacity, and which are made and 

maintained in connection with the provision of treatment to the party, unless the 

Investigator obtains that party’s voluntary, written consent.  

c. The Investigator shall submit to the Coordinator a written investigative report specifically 

describing his or her investigation of the complaint, including: 

1. All documents, videos, records, including student, public safety, personnel records 

relevant to the investigation;  

2. Details of interviews conducted of the parties and any witnesses;  

3. Inspections of sites, photographs, or collection of other evidence relevant to the 

allegations stated in the complaint;  

4. And any other evidence the Investigator deemed relevant to his or her investigation.  

d. A request for extension of time submitted in writing to the Coordinator at least one day before 

the Investigative Report is required to be submitted may be granted if good cause is shown.  

e. The Investigator shall submit the Investigative Report to the Coordinator on or before the date of 

submission, unless an extension of time to complete the report has been granted. 

 

Dissemination of the Investigative Report.  

a. Upon receipt of the Investigative Report, the Coordinator shall simultaneously send a copy of the 

report and any evidence used by the Investigator to complete his or her report to each party and 

their respective advisors. The names and contact information for all witnesses other than the 

Complainant and Respondent shall be redacted.  

b. The parties shall have 10 days to inspect, review and respond to the report.  

c. The parties or their advisors shall submit their responses to the Investigative Report, if any, to 

the Coordinator within ten (10) days after the report was sent to them. 
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Scheduling the Hearing. Appointment of Advisors.  

a. If the complaint is not dismissed, the Coordinator shall promptly advise the parties and advisors 

of the date and time of the hearing, but in any event, such notice of a hearing date and time shall be 

given no later than forty (40) days after the investigative report was sent to the parties and their 

advisors, unless good cause is shown.  

1. Each party shall notify the Coordinator of the name and contact information of their 

respective advisor who will be attending the hearing, no less than seven (7) days from the 

scheduled date of the hearing.  

2. If a party does not have an advisor, or if a party fails to provide the Coordinator with the 

name and contact of their advisor, the Coordinator will assign an advisor of the party’s 

choosing from a list of trained individuals to assist the party at the hearing.  

3. If a party refuses to have an advisor for the hearing, the party shall advise the 

Coordinator in writing of his or her intention no less than seven (7) days from the scheduled 

date of the hearing. Regardless, the Coordinator shall assign an advisor to assist the party at 

the hearing. The advisor shall assist the party throughout the hearing, unless the party 

clearly states to the Hearing Officer, on the record, that he or she does not need or want the 

assistance of an advisor.  

b. A continuance of the Hearing may be granted upon request by either party, or sua sponte by the 

Hearing Officer, for good cause shown.  

 

Hearing Process.  

a. A Hearing Officer shall preside over the hearing, which shall be conducted “live”.  

1. A “live” hearing is a hearing conducted with all parties physically present in the same 

geographic location; or, at the Hearing Officer’s discretion, virtually for any or all parties, 

witnesses and other participants. If a hearing is held virtually, technology must be made 

available to enable participants to simultaneously, and in real time, see and hear each other.  

2. At the request of either party, the Coordinator must provide for the entire live hearing 

(including direct and cross-examination) to occur with the parties located in separate rooms 

and with technology to enable the parties to see and hear each other simultaneously and in 

real-time. 

b. Each party shall provide a list of all witnesses he or she expects to present at the hearing and a 

brief summary of the facts to which they are expected to testify within 7 calendar days prior to the 

date of the hearing.  

c. Direct and cross examination of the parties and witnesses shall be conducted by each party’s 

advisor and never by the party personally.  

d. Only relevant direct and cross examination questions, including those questions challenging 

credibility, shall be permitted. The Hearing Officer shall first determine the relevancy of the 

question before an answer is provided. Where there is a decision to exclude a question, the Hearing 

Officer shall explain on the record his or her decision to exclude the question as not relevant.  

e. All hearings shall be recorded by audio or audiovisual recording, or by transcript, which shall be 

retained by the College for a period of seven (7) years from the date it was created. 
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Decision of the Hearing Officer. Burden of Proof.  

a. Allegations of sexual harassment or discrimination shall be substantiated if there is sufficient 

evidence to prove, by a preponderance of the evidence, that a respondent is responsible for committing 

such acts of sexual harassment or discrimination against the complainant. Hearsay is admissible to prove 

responsibility for misconduct, but may not be the sole basis for a decision.  

b. The Hearing Officer shall have ten (10) days to issue a written decision regarding responsibility. 

The written decision shall include, with specificity, findings of fact, conclusions regarding whether the 

alleged conduct occurred, the rationale for the result as to each allegation, disciplinary sanctions imposed 

on the Respondent, if any, and what remedies will be provided to the Complainant, if any.  

c. The written decision shall be sent simultaneously to the parties with notice of their right to 

appeal the decision electronically or through first class mail to their last known email or physical address. 

 

Appeals.  

a. A dismissal of a complaint or any allegations contained therein, or a written decision of a 

Hearing Officer, may be appealed by either the Complainant or Respondent based on the 

following:  

1. A procedural irregularity that affected the outcome of the matter;  

2. Newly discovered evidence that could affect the outcome of the matter; or,  

3. The Coordinator or Hearing Officer had a conflict of interest or bias that affected the 

outcome of the matter.  

b. Both parties shall have a right to appeal the decision of the Hearing Officer, or a dismissal of a 

complaint or any allegations contained therein, by providing notice of their request for an appeal to 

the Coordinator within ten (10) calendar days from the date of the written decision. The appealing 

party shall advise the Coordinator in writing, with specificity, of his or her reasons for appeal, 

together with all alleged facts, argument, and exhibits to support such appeal. If the request for 

appeal fails to state one of the reasons for appeal set forth above or fails to support the reasons for 

appeal with sufficient facts, the request for appeal shall be denied.  

c. Review of a Hearing Officer’s decision on appeal shall be made by an Appeals Officer, who 

shall not have participated in the investigation, hearing or any other prior aspect of the formal 

complaint, and shall be based on, and limited to, one of the reasons for appeal stated herein.  

d. Upon receipt of a valid request for an appeal from a party, the Coordinator shall promptly notify 

the non-appealing party of the request for appeal and provide the Appeals Officer and the non-

appealing party with the materials submitted by the appealing party. The non-appealing party will 

have 10 calendar days to submit his or her written response to the appeal.  

e. The Appeals Officer shall issue a decision on appeal within a reasonable time frame affirming or 

overturning, in toto or in part, the decision of the Hearing Officer. The Appeals Officer’s ’s written 

decision shall include, with specificity, his or her conclusions in regard to the decision of the 

Hearing Officer, the reasons for affirming or overturning the decision, the findings of fact relied on 

to affirm or overturn the decision, any, if applicable, changes in the disciplinary sanctions to be 

imposed on the Respondent, if any, as well as any changes to the remedies to be provided to the 

Complainant, if any.  

f. The written decision of the Appeals Officer shall be sent simultaneously to the parties 

electronically and/or via first class mail to their last known email or physical address.  

g. The decision of the Appeals Officer shall be final. 
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Sanctions.  

Sanctions for violations of the College’s Policy on Discrimination or Policy on Sexual Harassment include 

counseling, verbal and/or written reprimand, improvement or corrective action plan, suspension and/or 

dismissal from the College’s education programs or activities, termination from employment at the 

College, exclusion from academic participation or other college sponsored programs, and/or denial of 

access to College facilities as determined through these procedures.  

 

Timeframe for Resolving Complaints. Every reasonable effort shall be made to conclude the 

investigation and resolve the complaint within a reasonable timeframe following receipt of the complaint.  

 

Confidentiality and Document Retention.  

a. The Investigator, Coordinator, or anyone having possession of any work product relating to the 

complaint shall not disclose, distribute, copy or transfer said work product to the parties or any 

third party. “Work product” is defined as any information gathered by the Investigator for purposes 

of conducting an investigation of a complaint of discrimination or sexual harassment, other than 

the Investigator’s report and copies of any evidence submitted by the Investigator with their report.  

b. The complete file, which includes, but is not limited to the complaint, all work product, the 

investigative report and all dispositions, decisions and/or determinations shall be maintained at the 

Office of the Title IX Coordinator for a period of seven (7) years from the date a decision of 

discrimination/sexual harassment becomes final.  

c. The Coordinator shall maintain confidentiality of the file, which shall only be disclosed by order 

of a court of competent jurisdiction or by applicable state or federal law.  

d. When a finding of discrimination/sexual harassment is final, Hearing Officer’s/Appeal Officer’s 

decision and a record of the sanctions imposed shall be maintained as part of the student’s 

educational record or employee’s personnel file, as applicable. 

 

Conflicts of Interest.  

a. The Investigator and, if applicable, the Hearing Officer and Appeals Officer, shall disclose to the 

Title IX Coordinator of any potential conflicts of interest which would prevent him or her from 

participating on the investigation or resolution of alleged discrimination or sexual harassment.  

b. The Complainant or Respondent shall advise the Title IX Coordinator, in writing, of any real or 

perceived conflicts of interest posed by an Investigator, Hearing Officer or Appeals Officer as soon 

as reasonably practical after they are aware of the potential or perceived conflict, together with the 

reasons they believe a conflict exists  

c. If any conflict of interest exists between the Investigator, Hearing Officer or Appeals Officer and 

any of the parties, the Coordinator shall take such action as they deem necessary to eliminate the 

conflict, including, but not limited to, use of a different Investigator, Hearing Officer or Appeals 

Officer.  

 

Prohibition Against Retaliation.  

It is a violation of College policy for any member of the College community to retaliate against the 

Complainant, the Respondent, or any person who participates in a discrimination or sexual misconduct 

investigation or proceeding. While all discrimination and sexual harassment allegations will be reviewed 

in accordance with these procedures, the College community is advised that a claim of discrimination or 

sexual harassment is not proof of prohibited conduct, and an accused person is innocent until misconduct 

has been established by a preponderance of the evidence. Anyone who believes that he/she has been 

subject to retaliation is encouraged to report such behavior to the Coordinator. A finding of retaliatory 

conduct is subject to disciplinary action, up to and including termination. 
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Effective Date  

The procedures set forth herein shall apply to reports of discrimination/sexual harassment received by the 

Coordinator on or after August 14, 2020. All prior reports of discrimination/sexual harassment will 

continue to be handled in accordance with the policies and procedures in effect at the time the alleged 

misconduct was reported. 
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Definitions Applicable To Sexual Misconduct 

 

The following definitions shall apply to the College’s Policy on Sexual Misconduct (Section 1.02) 

and the Procedure for the Resolution of Discrimination and Sexual Misconduct Complaints 

(Section 13.04): 

 

Abuse. “Abuse” means conduct which constitutes the following: 

 

A. Intentionally or recklessly causing or attempting to cause physical injury. a sexual offense as 

defined in §761 of Title 11 of the Delaware Code,  

 

B. Intentionally or recklessly placing or attempting to place another person in reasonable 

apprehension or fear of physical injury or sexual offense as defined in §761 of Title 11 of the 

Delaware Code; 

 

C. Intentionally or recklessly damaging, destroying or taking the tangible property of another 

person; 

 

D. Engaging in a course of alarming or distressing conduct in a manner which is likely to cause 

fear or emotional distress or to provoke a violent or disorderly response. 

 

E. Trespassing on or in property of another person, or on or in property from which the trespasser 

has been excluded by court order. 

 

F. Child abuse, as defined in Chapter 9 of Title 16 of the Delaware Code; 

 

G. Unlawful, imprisonment, kidnapping, interference with custody and coercion, as defined in Title 

11 of the Delaware Code; or, 

 

H. Any other conduct which a reasonable person under the circumstances would find threatening or 

harmful. 

 

Complainant. “Complainant” is an alleged victim of sexual misconduct, relationship violence 

and/or stalking who elects to file a complaint and participate in the College’s investigation and 

resolution of the alleged sexual misconduct. 

 

Complaint. “Complaint” is an allegation of sexual misconduct, relationship violence and/or 

stalking asserted against another party and reported to or filed with the College. 

 

Consent. “Consent” means informed, actively and freely given, mutually understandable words or 

actions that indicate a willingness to participate in a mutually agreed upon sexual activity. Consent 

is mutually understandable when a reasonable person would consider the words or actions of the 
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parties to have manifested a mutual agreement between them to engage in certain activities with 

each other. It is the responsibility of the initiator to obtain clear and affirmative responses at each 

stage of sexual involvement. The lack of a negative response is not consent. Consent to one form of 

sexual activity does not imply consent to other forms of sexual activity. Ignoring objections or 

acting in spite of objections by the other party does not gain consent.  

 

 

 

A. Consent cannot be inferred from: 

 

1. Silence, passivity, or lack of resistance alone; 

2. A current or previous dating or sexual relationship alone (or the existence of such a 

relationship with anyone else); 

3. Attire; 

4. Spending money on behalf of the other party, e.g. buying dinner on a date; 

5. Consent previously given (i.e. consent to one sexual act does not imply consent to 

another sexual act or a future sexual act.) 

 

B. Use of Force or Threat of Use of Force: There is no consent if it is obtained through the use of 

physical force, violence, duress, intimidation, coercion or the threat, expressed or implied, of 

bodily injury. Whether the accused used intimidation coercion to obtain consent is determined by 

whether a reasonable person in the same or similar circumstances would have felt intimidated or 

coerced into giving consent. 

 

C. Coercion: “Coercion” is the unreasonable pressure for sexual activity. Coercion is the use of 

emotional manipulation to persuade someone to do something they may not want to do such as 

being sexual or performing certain sex acts. Being coerced into having sex or performing sexual 

acts is not consenting to having sex and is considered sexual misconduct. 

 

D. Incapacitation: “Incapacitation” is a state where someone cannot make rational, reasonable 

decisions because he/she lacks the capacity to give knowing consent. Consent may never be given 

by: 

1. Minors, even if the other party did not know the minor’s age; 

2. Mentally disabled persons, if their disability was reasonably known to a sexual partner 

who is not mentally disabled; or, 

3. Persons who are incapacitated as a result of alcohol, drug use, unconsciousness, blackout. 

The use of alcohol or drugs does not diminish one’s responsibility to obtain consent and does not 

excuse conduct that constitutes sexual misconduct. 

4. Persons who are incapacitated as a result of sleep, involuntary physical restraint or 

consumption of rape drugs. 
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Dating Violence. “Dating or Domestic violence” means violence committed by a person: 

 

A. Who is, or has been, in a relationship of a romantic or intimate nature with the victim; 

 

B. Where there is, or has been, abuse, as defined in this policy, or a pattern of behavior in the 

relationship which is used to establish power and control over the victim through fear and 

intimidation. 

1. “Pattern of Behavior” means behavior by one party in an intimate relationship that is 

used to establish power and control over the other person in the relationship through fear and 

intimidation. 

2. A pattern of behavior is determined based on the repeated use of words and/or actions 

and inactions in order to demean, intimidate, and/or control another person. This behavior can be 

verbal, emotional and/or physical. 

 

C. Examples of abuse, which can occur singly or as a pattern of behavior, include but are not 

limited to, slapping, pulling hair, punching, damaging property, driving recklessly to scare 

someone, name calling, humiliating one in public, harassment directed toward a current or former 

partner or spouse, threats of abuse, such as threatening to hit, harm or use a weapon on another, or 

other forms of threat. 

 

D. Whether dating violence has occurred shall be based on the existence of an intimate relationship 

which shall take into consideration the following factors: 

1. The length of the relationship; 

2. The type of relationship; and, 

3. The frequency of interaction between the persons involved in the relationship. 

 

Domestic Violence. “Domestic violence” means abuse committed by a current or former spouse of 

the victim; by a person who is cohabiting with the victim where they hold themselves out as a 

couple, with or without a child in common; by a person living separate and apart from the victim 

with a child in common; or by a person in a current or former substantive dating relationship with 

the victim, or by any person similarly situated to a spouse or intimate partner of the victim under 

the domestic violence laws of the State of Delaware; or by a person against a family member as 

that term is defined in §901(12) , Title 10 of the Delaware Code; or by any person against an adult 

or youth victim who is protected from that person’s acts under the domestic violence laws of the 

State of Delaware. 

 

Fondling.  “Fondling” means the touching of the private parts of another person for the purposes 

of sexual gratification, without the consent of the victim, including instances where the victim is 

incapable of giving consent because of his/her age or because of his/her temporary or permanent 

mental incapacity.  
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Hate Crime. “Hate Crime” means any person who selects a victim because of his or her race, 

color, disability, national origin or ancestry, sex, religion, gender identity, gender expression, age, 

education, veteran status, pregnancy, genetic information, socio-economic status or any other 

category protected by federal or state civil rights law, and commits any act or crime against that 

victim for the purpose of interfering with the free exercise of his or her First Amendment or other 

constitutional rights and:  

 

A. Adversely affects a term or condition of an individual’s employment, education, participation in 

the College’s activities or environment; 

 

B. Has the purpose or effect of unreasonably interfering with an individual’s employment or 

academic performance or creating an intimidating, hostile, offensive or abusive environment; 

 

C. Is used as a basis for or a factor in decisions that tangibly affect that individual’s employment, 

education, or participation in the College’s activities or environment. 

 

Whether alleged conduct constitutes a hate crime depends on the totality of the circumstances and 

the context in which the conduct is made. For example, verbal expressions or written material that 

is relevant and appropriately related to course subject matter or curriculum do not constitute a hate 

crime.  

 

Incest. “Incest” means non-forcible sexual intercourse between persons who are related to each 

other within the degrees wherein marriage is prohibited by law. 

 

Rape.  “Rape” is the act of sexual intercourse or penetration (anal, oral or vaginal), however slight, 

with any body part or any object, by a man or a woman upon a man or a woman, without consent, 

including vaginal penetration by a penis, object, tongue or finger; anal penetration by a penis, 

object, tongue or finger; and oral copulation (mouth to genital or genital to mouth contact).  

 

Retaliation. “Retaliation” means any adverse action threatened or taken against a person because 

he or she has filed, supported or provided information in connection with a complaint of sexual 

misconduct, including but not limited to direct and indirect intimidation, threats, and harassment. 

 

Sexual Assault. “Sexual Assault” means a sexual act or acts to which a person has not consented 

or for which a person is incapable of consenting due to age, intoxication or other reasons. Sexual 

assault includes, but is not limited to: 

 

A. Rape, or attempted rape; 

 

B. Intentional and unwelcome sexual touching (including disrobing or exposure), however slight, 

with any body part or any object, by a person upon another person without consent, of the person’s 

breasts, buttocks, groin, or genitals (or clothing covering such areas), or coercing, forcing, or 
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attempting to coerce or force another to touch you, themselves, or a third party with any of the 

body parts or areas when such touching would be reasonably and objectively offensive; 

 

C. Any sexual act in which there is force, violence, or use of duress or deception upon the victim; 

 

D. Any sexual act perpetrated when the victim is unable to give consent; and, 

 

E. Sexual intimidation, which includes, but is not limited to: 

1. Threatening, expressly or impliedly, to commit a sexual act upon another person without 

his or her consent; 

2. Stalking or cyber-stalking; and, 

3. Engaging in indecent exposure. 

 

Sexual Exploitation. “Sexual Exploitation” means any act of taking non-consensual unjust or 

abusive sexual advantage of another person for one’s own advantage or benefit or to benefit or 

advantage anyone other than the person being exploited. Sexual exploitation includes, but is not 

limited to: 

 

A. Causing or attempting to cause the incapacitation of another person in order to gain a sexual 

advantage over such person; 

 

B. Prostituting another person (i.e. personally gaining money, privilege or power from sexual 

activities of another); 

 

C. Non-consensual videotaping, photographing, or audio-taping of sexual activity and/or 

distribution of these materials via media such as, but not limited to, the Internet; 

 

D. Exceeding the boundaries of consent (e.g. allowing another person to observe consensual sex 

without the knowledge of or consent from all participants); 

 

E. Voyeurism; and 

 

F. Knowingly or recklessly transmitting a sexually transmitted disease (including HIV) to another 

individual. 

 

Sexual Harassment. “Sexual harassment” shall mean any unwelcome sexual advances, requests 

for sexual favors, and other verbal, written, or physical conduct of a sexual nature constitute sexual 

harassment when: 

 

A. Submission to such conduct is made either explicitly or implicitly a term or condition of an 

individual’s education; or 
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B. Submission to or rejection of such conduct by an individual is used as the basis for academic 

decisions affecting that individual; or 

 

C. If non-physical, such conduct is so severe, pervasive, and objectively offensive that the victim is 

effectively denied equal access to the College’s resources and opportunities. 

 

Sexual harassment may involve individuals of the same or different gender. Sexual harassment is 

most frequently associated with those situations in which a power differential exists between 

persons involved; however, it also may occur between individuals of the same College status, i.e., 

student-student. 

 

Examples of severe and pervasive non-physical conduct, which may constitute sexual harassment 

when such expression is so objectively offensive that it denies the victim equal access to the 

College’s resources and opportunities include, but are not limited to: 

 

A. Unwelcome sexual advances, requests for sexual favors, or other non-physical conduct of a 

sexual nature; 

 

B. Sexually explicit statements, comments, questions, pictures, objects, jokes, or anecdotes; 

 

C. Unwelcome use of the electronic mail or telephone communication system to communicate 

prohibited conduct or activities; or 

 

D. Graphic comments about a person’s clothing or body. 

 

Sexual Misconduct. “Sexual misconduct” means any unwelcome conduct of a sexual nature, 

including any conduct or act of a sexual nature committed against an individual without consent. 

Sexual misconduct can occur between strangers or acquaintances, including people involved in an 

intimate or sexual relationship. Sexual misconduct can be committed by men or by women, and it 

can occur between people of the same or different sex. Sexual misconduct also includes complicity 

in sexual misconduct. The College encourages reporting of all sexual misconduct. Sexual 

misconduct includes, but is not limited to: 

 

A. Dating violence; 

 

B. Domestic violence; 

 

C. Sexual Assault; 

 

D. Sexual Exploitation; 

 

E. Sexual Harassment; and, 
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F. Stalking. 

 

Statutory Rape. “Statutory Rape” means nonforcible sexual intercourse with a person who is 

under the statutory age of consent. 

 

Stalking. “Stalking” means engaging in a course of conduct directed at a specific person that 

would cause a reasonable person to: (i) fear for his or her safety or the safety of others; or (ii) suffer 

substantial emotional distress. 

 

A. “Course of conduct” means two or more acts, including but not limited, acts in which the stalker 

directly, indirectly, or through third parties, by any action, method, device, or means, follow, 

monitors, observes, surveils, threatens, or communicates to or about a person, or interferes with a 

person’s property. It can include, but is not limited to: 

1. Non-consensual communication (face-to-face, telephone, email) 

2. Threatening or obscene gestures; 

3. Surveillance/following/pursuit; 

4. Showing up outside the targeted individual’s classroom or workplace; 

5. Sending gifts (romantic, bizarre, sinister, or perverted) 

6. Making threats 

 

B. “Emotional distress” means significant mental suffering or anguish that may, but does not 

necessarily require medical or other professional treatment or counseling. 

C. “Reasonable person” means a reasonable person under the circumstances and with similar 

identities to the victim. 
 



 

 

 

DEFINITIONS AS DEFINED BY DELAWARE CODE  
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Definitions as defined by the Delaware Code.    

 
“Consent” is not defined in Delaware criminal statutes.  However, “without consent” is defined.     

Title 11, §761(j):  "Without consent" means: 

(1) The defendant compelled the victim to submit by any act of coercion as defined in §§ 791 and 

792 of this title, or by force, by gesture, or by threat of death, physical injury, pain or kidnapping to be 

inflicted upon the victim or a third party, or by any other means which would compel a reasonable person 

under the circumstances to submit. It is not required that the victim resist such force or threat to the 

utmost, or to resist if resistance would be futile or foolhardy, but the victim need resist only to the extent 

that it is reasonably necessary to make the victim's refusal to consent known to the defendant; or  

(2) The defendant knew that the victim was unconscious, asleep or otherwise unaware that a sexual 

act was being performed; or  

(3) The defendant knew that the victim suffered from a cognitive disability, mental illness or 

mental defect which rendered the victim incapable of appraising the nature of the sexual conduct or 

incapable of consenting; or  

(4) Where the defendant is a health professional, as defined herein, or a minister, priest, rabbi or 

other member of a religious organization engaged in pastoral counseling, the commission of acts of sexual 

contact, sexual penetration or sexual intercourse by such person shall be deemed to be without consent of 

the victim where such acts are committed under the guise of providing professional diagnosis, counseling 

or treatment and where at the times of such acts the victim reasonably believed the acts were for medically 

or professionally appropriate diagnosis, counseling or treatment, such that resistance by the victim could 

not reasonably have been manifested. For purposes of this paragraph, "health professional" includes all 

individuals who are licensed or who hold themselves out to be licensed or who otherwise provide 

professional physical or mental health services, diagnosis, treatment or counseling and shall include, but 

not be limited to, doctors of medicine and osteopathy, dentists, nurses, physical therapists, chiropractors, 

psychologists, social workers, medical technicians, mental health counselors, substance abuse counselors, 

marriage and family counselors or therapists and hypnotherapists; or  

(5) The defendant had substantially impaired the victim's power to appraise or control the victim's 

own conduct by administering or employing without the other person's knowledge or against the other 

person's will, drugs, intoxicants or other means for the purpose of preventing resistance. 

(k) A child who has not yet reached that child's sixteenth birthday is deemed unable to consent to a sexual 

act with a person more than 4 years older than said child. Children who have not yet reached their twelfth 

birthday are deemed unable to consent to a sexual act under any circumstances. 

 

Sexual Assault & Related Offenses  

 

Title 11 of the Delaware Code 

 

§ 601 Offensive touching. 

(a) A person is guilty of offensive touching when the person: 

(1) Intentionally touches another person either with a member of his or her body or with any 

instrument, knowing that the person is thereby likely to cause offense or alarm to such other person; or 

(2) Intentionally strikes another person with saliva, urine, feces or any other bodily fluid, knowing 

that the person is thereby likely to cause offense or alarm to such other person. 
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§ 763 Sexual harassment. 

(1) The person threatens to engage in conduct likely to result in the commission of a sexual offense 

against any person; or 

(2) The person suggests, solicits, requests, commands, importunes or otherwise attempts to induce 

another person to have sexual contact or sexual intercourse or unlawful sexual penetration with the 

actor, knowing that the actor is thereby likely to cause annoyance, offense or alarm to that person. 

 

§ 764 Indecent exposure in the second degree. 

(a) A male is guilty of indecent exposure in the second degree if he exposes his genitals or buttocks under 

circumstances in which he knows his conduct is likely to cause affront or alarm to another person. 

(b) A female is guilty of indecent exposure in the second degree if she exposes her genitals, breast or 

buttocks under circumstances in which she knows her conduct is likely to cause affront or alarm to another 

person. 

 

§ 765 Indecent exposure in the first degree. 

(a) A male is guilty of indecent exposure in the first degree if he exposes his genitals or buttocks to a 

person who is less than 16 years of age under circumstances in which he knows his conduct is likely to 

cause affront or alarm. 

(b) A female is guilty of indecent exposure in the first degree if she exposes her genitals, breast or buttocks 

to a person who is less than 16 years of age under circumstances in which she knows her conduct is likely 

to cause affront or alarm. 

 

§ 767 Unlawful sexual contact in the third degree. 

A person is guilty of unlawful sexual contact in the third degree when the person has sexual contact with 

another person or causes the victim to have sexual contact with the person or a third person and the person 

knows that the contact is either offensive to the victim or occurs without the victim's consent. 

 

§ 768 Unlawful sexual contact in the second degree. 

A person is guilty of unlawful sexual contact in the second degree when the person intentionally has 

sexual contact with another person who is less than 18 years of age or causes the victim to have sexual 

contact with the person or a third person. 

§ 769 Unlawful sexual contact in the first degree. 

(a) A person is guilty of unlawful sexual contact in the first degree when: 

(1) In the course of committing unlawful sexual contact in the third degree or in the course of 

committing unlawful sexual contact in the second degree, or during the immediate flight from the crime, or 

during an attempt to prevent the reporting of the crime, the person causes physical injury to the victim or 

the person displays what appears to be a deadly weapon or dangerous instrument; or represents by word or 

conduct that the person is in possession or control of a deadly weapon or dangerous instrument. 

(2) [Repealed.] 

(3) The person intentionally has sexual contact with another person who is less than 13 years of age 

or causes the victim to have sexual contact with the person or a third person. 

 

§ 770 Rape in the fourth degree. 

(a) A person is guilty of rape in the fourth degree when the person: 

(1) Intentionally engages in sexual intercourse with another person, and the victim has not yet 

reached that victim's sixteenth birthday (AKA Statutory Rape); or 
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(2) Intentionally engages in sexual intercourse with another person, and the victim has not yet 

reached that victim's eighteenth birthday, and the person is 30 years of age or older, except that such 

intercourse shall not be unlawful if the victim and person are married at the time of such intercourse; or 

(3) Intentionally engages in sexual penetration with another person under any of the following 

circumstances: 

a. The sexual penetration occurs without the victim's consent; or 

b. The victim has not reached that victim's sixteenth birthday. 

 (4) [Repealed.] 

(b) Paragraph (a)(3) of this section does not apply to a licensed medical doctor or nurse who places 1 or 

more fingers or an object inside a vagina or anus for the purpose of diagnosis or treatment or to a law-

enforcement officer who is engaged in the lawful performance of his or her duties. 

 

§ 771 Rape in the third degree. 

(a) A person is guilty of rape in the third degree when the person: 

(1) Intentionally engages in sexual intercourse with another person, and the victim has not reached 

that victim's sixteenth birthday and the person is at least 10 years older than the victim, or the victim has 

not yet reached that victim's fourteenth birthday and the person has reached that person's nineteenth 

birthday and is not otherwise subject to prosecution pursuant to § 772 or § 773 of this title; or 

(2) Intentionally engages in sexual penetration with another person under any of the following 

circumstances: 

a. The sexual penetration occurs without the victim's consent and during the commission of 

the crime, or during the immediate flight from the crime, or during an attempt to prevent the 

reporting of the crime, the person causes physical injury or serious mental or emotional injury to 

the victim; or 

b. The victim has not reached that victim's sixteenth birthday and during the commission of 

the crime, or during the immediate flight from the crime, or during an attempt to prevent the 

reporting of the crime, the person causes physical injury or serious mental or emotional injury to 

the victim; or 

c. The victim has not reached that victim's sixteenth birthday and during the commission of 

the crime, or during the immediate flight from the crime, or during an attempt to prevent the 

reporting of the crime, the person causes physical injury or serious mental or emotional injury to 

the victim. 

(3) [Repealed.] 

(b) Paragraph (a)(2) of this section does not apply to a licensed medical doctor or nurse who places 1 or 

more fingers or an object inside a vagina or anus for the purpose of diagnosis or treatment, or to a law-

enforcement officer who is engaged in the lawful performance of his or her duties. 

(c) Notwithstanding any law to the contrary, in any case in which a violation of subsection (a) of this 

section has resulted in the birth of a child who is in the custody and care of the victim or the victim's legal 

guardian or guardians, the court shall order that the defendant, as a condition of any probation imposed 

pursuant to a conviction under this section, timely pay any child support ordered by the Family Court for 

such child. 

(d) Nothing in this section shall preclude a separate charge, conviction and sentence for any other crime set 

forth in this title, or in the Delaware Code. 

 

§ 772 Rape in the second degree. 

(a) A person is guilty of rape in the second degree when the person: 

(1) Intentionally engages in sexual intercourse with another person, and the intercourse occurs 

without the victim's consent; or 
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(2) Intentionally engages in sexual penetration with another person under any of the following 

circumstances: 

a. The sexual penetration occurs without the victim's consent and during the commission of 

the crime, or during the immediate flight following the commission of the crime, or during an 

attempt to prevent the reporting of the crime, the person causes serious physical injury to the 

victim; or 

b. The sexual penetration occurs without the victim's consent, and was facilitated by or 

occurred during the course of the commission or attempted commission of: 

1. Any felony; or 

2. Any of the following misdemeanors: reckless endangering in the second degree; 

assault in the third degree; terroristic threatening; unlawfully administering drugs; unlawful 

imprisonment in the second degree; coercion or criminal trespass in the first, second or 

third degree; or 

c. The victim has not yet reached that victim's sixteenth birthday and during the 

commission of the crime, or during the immediate flight from the crime, or during an attempt to 

prevent the reporting of the crime, the person causes serious physical injury to the victim; or 

d. The sexual penetration occurs without the victim's consent and during the commission of 

the crime, or during the immediate flight from the crime, or during an attempt to prevent the 

reporting of the crime, the person displays what appears to be a deadly weapon or represents by 

word or conduct that the person is in possession or control of a deadly weapon or dangerous 

instrument; or 

e. The victim has not yet reached that victim's sixteenth birthday and during the 

commission of the crime, or during the immediate flight from the crime, or during an attempt to 

prevent the reporting of the crime, the person displays what appears to be a deadly weapon or 

represents by word or conduct that the person is in possession or control of a deadly weapon or 

dangerous instrument; or 

f. The sexual penetration occurs without the victim's consent, and a principal-accomplice 

relationship within the meaning set forth in § 271 of this title existed between the defendant and 

another person or persons with respect to the commission of the crime; or 

g. The victim has not yet reached that victim's twelfth birthday, and the defendant has 

reached that defendant's eighteenth birthday. 

h. [Repealed.] 

(b) Nothing in this section shall preclude a separate charge, conviction and sentence for any other crime set 

forth in this title, or in the Delaware Code. 

(c) Notwithstanding any provision of this title to the contrary, the minimum sentence for a person 

convicted of rape in the second degree in violation of this section shall be 10 years at Level V. 

 

§ 773 Rape in the first degree. 

(a) A person is guilty of rape in the first degree when the person intentionally engages in sexual 

intercourse with another person and any of the following circumstances exist: 

(1) The sexual intercourse occurs without the victim's consent and during the commission of the 

crime, or during the immediate flight following the commission of the crime, or during an attempt 

to prevent the reporting of the crime, the person causes physical injury or serious mental or 

emotional injury to the victim; or 
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(2) The sexual intercourse occurs without the victim's consent and it was facilitated by or occurred 

during the course of the commission or attempted commission of: 

a. Any felony; or 

b. Any of the following misdemeanors: reckless endangering in the second degree; assault 

in the third degree; terroristic threatening; unlawfully administering drugs; unlawful imprisonment 

in the second degree; coercion; or criminal trespass in the first, second or third degree; or 

(3) In the course of the commission of rape in the second, third or fourth degree, or while in the 

immediate flight therefrom, the defendant displayed what appeared to be a deadly weapon or 

represents by word or conduct that the person is in possession or control of a deadly weapon or 

dangerous instrument; or 

(4) The sexual intercourse occurs without the victim's consent, and a principal-accomplice 

relationship within the meaning set forth in § 271 of this title existed between the defendant and 

another person or persons with respect to the commission of the crime; or  

(5) The victim has not yet reached that victim's twelfth birthday, and the defendant has reached that 

defendant's eighteenth birthday. 

(6) [Repealed.] 

 

(b) Nothing contained in this section shall preclude a separate charge, conviction and sentence for any 

other crime set forth in this title, or in the Delaware Code. 

(c) Notwithstanding any law to the contrary, a person convicted of rape in the first degree shall be 

sentenced to life imprisonment without benefit of probation, parole or any other reduction if: 

(1) The victim had not yet reached that victim's sixteenth birthday at the time of the offense and the 

person inflicts serious physical injury on the victim; or 

(2) The person intentionally causes serious and prolonged disfigurement to the victim permanently, 

or intentionally destroys, amputates or permanently disables a member or organ of the victim's 

body; or 

(3) The person is convicted of rape against 3 or more separate victims; or 

(4) The person has previously been convicted of unlawful sexual intercourse in the first degree, 

rape in the second degree or rape in the first degree, or any equivalent offense under the laws of 

this State, any other state or the United States. 

 

§ 774 Sexual extortion. 

A person is guilty of sexual extortion when the person intentionally compels or induces another person to 

engage in any sexual act involving contact, penetration or intercourse with the person or another or others 

by means of instilling in the victim a fear that, if such sexual act is not performed, the defendant or another 

will: 

(1) Cause physical injury to anyone; 

(2) Cause damage to property; 

(3) Engage in other conduct constituting a crime; 

(4) Accuse anyone of a crime or cause criminal charges to be instituted against anyone; 

(5) Expose a secret or publicize an asserted fact, whether true or false, intending to subject anyone 

to hatred, contempt or ridicule; 

(6) Falsely testify or provide information or withhold testimony or information with respect to 

another's legal claim or defense; or 

(7) Perform any other act which is calculated to harm another person materially with respect to the 

other person's health, safety, business, calling, career, financial condition, reputation or personal 

relationships. 
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Dating Violence 

 

Delaware has no separate statute for dating violence, However, the Delaware Code does define “teen 

dating violence” in the School Teen Dating Violence and Sexual Assault Act: 14 Del.C. § 4112E(a)(2). 

"Teen dating violence" means assaultive, threatening or controlling behavior, including stalking as 

defined in § 1312 of Title 11, that 1 person uses against another person in order to gain or maintain power 

or control in a current or past relationship. The behavior can occur in both heterosexual and same sex 

relationships, and in serious or casual relationships. 

 

Additionally, 10 Del. C. §1041(2) includes, in its definition of “domestic violence”, the definition of a 

“substantial dating relationship”. 

“Substantial dating relationship” means a current or former dating relationship which is based on the 

length of the relationship, the type of relationship and/or the frequency of interaction between the parties.  

Neither a casual acquaintanceship nor ordinary fraternization between 2 individuals in business or social 

contexts shall be deemed to constitute a substantive dating relationship.   

 
Domestic Violence Domestic Violence Related Offenses 

 
10 Del.C. § 1041(2)   

"Domestic violence" means abuse perpetrated by 1 member against another member of the following 

protected classes: 

a. Family, as that term is defined in § 901(12) of this title, regardless, however, of state of residence of the 

parties, or whether parental rights have been terminated; or 

b. Former spouses; persons cohabitating together who are holding themselves out as a couple, with or 

without a child in common; persons living separate and apart with a child in common; or persons in a 

current or former substantive dating relationship. For purposes of this paragraph, neither a casual 

acquaintanceship nor ordinary fraternization between 2 individuals in business or social contexts shall be 

deemed to constitute a substantive dating relationship. Factors to consider for a substantive dating 

relationship may include the length of the relationship, or the type of relationship, or the frequency of 

interaction between the parties. 

 
Title 11 of the Delaware Code:  
 

§ 1271A Criminal contempt of a domestic violence protective order. 

(a) A person is guilty of criminal contempt of a domestic violence protective order when the person 

knowingly violates or fails to obey any provision of a protective order issued by the Family Court or a 

court of any state, territory or Indian nation in the United States, as long as such violation or failure to 

obey occurred in Delaware. 

(b) Criminal contempt of a domestic violence protective order is a class A misdemeanor, unless any of the 

elements set forth in subsection (c) of this section are met, in which case the offense shall be a class F 

felony. 

(c) A person is guilty of felony criminal contempt of a domestic violence protective order if: 

(1) Such contempt resulted in physical injury; or 

(2) Such contempt involved the use or threatened use of a deadly weapon. 
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§ 606 Abuse of a pregnant female in the first degree. 

(a) A person is guilty of abuse of a pregnant female in the first degree when in the course of or in 

furtherance of the commission or attempted commission of assault third degree any violent felony against 

or upon a pregnant female, or while in immediate flight therefrom, the person intentionally and without her 

consent causes the unlawful termination of her pregnancy. 

(b) It is no defense to a prosecution under this section that the person was unaware that the victim was 

pregnant. 

(c) Prosecution under this section does not preclude prosecution under any other section of the Delaware 

Code.  

 

§ 607 Strangulation. 

(a)(1) A person commits the offense of strangulation if the person knowingly or intentionally impedes the 

breathing or circulation of the blood of another person by applying pressure on the throat or neck of the 

other person.   

 

Delaware Criminal Code does not delineate Domestic Violence as a specific statute but defines such acts 

for the appropriate jurisdiction for prosecutorial action: 'Domestic violence' means abuse perpetrated by 

one member against another member of the following protected classes:  Family, as that term is defined in 

10 Del. C, §901(9), regardless, however, of state of residence of the parties; Former spouses, a man and a 

woman cohabitating together with or without a child of either or both, or a man and a woman living 

separate and apart with a child in common. 

 

Stalking 

 

§ 1311 Harassment. 

(a) A person is guilty of harassment when, with intent to harass, annoy or alarm another person: 

(1) That person insults, taunts or challenges another person or engages in any other course of 

alarming or distressing conduct which serves no legitimate purpose and is in a manner which the person 

knows is likely to provoke a violent or disorderly response or cause a reasonable person to suffer fear, 

alarm, or distress; 

(2) Communicates with a person by telephone, telegraph, mail or any other form of written or 

electronic communication in a manner which the person knows is likely to cause annoyance or alarm 

including, but not limited to, intrastate telephone calls initiated by vendors for the purpose of selling goods 

or services; 

(3) Knowingly permits any telephone under that person's control to be used for a purpose 

prohibited by this section; 

(4) In the course of a telephone call that person uses obscene language or language suggesting that 

the recipient of the call engage with that person or another person in sexual relations of any sort, knowing 

that the person is thereby likely to cause annoyance or alarm to the recipient of the call; or 

(5) Makes repeated or anonymous telephone calls to another person whether or not conversation 

ensues, knowing that person is thereby likely to cause annoyance or alarm. 

(b) Harassment is a class A misdemeanor. 
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§ 1312 Stalking. 

(a) A person is guilty of stalking when the person knowingly engages in a course of conduct directed at a 

specific person and that conduct would cause a reasonable person to: 

(1) Fear physical injury to himself or herself or that of another person; or 

(2) Suffer other significant mental anguish or distress that may, but does not necessarily, require 

medical or other professional treatment or counseling. 

(b) A violation of subsection (a) of this section is a class G felony. 

(c) Stalking is a class F felony if a person is guilty of stalking and 1 or more of the following exists: 

(1) The person is age 21 or older and the victim is under the age of 14; or 

(2) The person violated any order prohibiting contact with the victim; or 

(3) The victim is age 62 years of age or older; or 

(4) The course of conduct includes a threat of death or threat of serious physical injury to the 

victim, or to another person; or 

(5) The person causes physical injury to the victim. 

(d) Stalking is a class C felony if the person is guilty of stalking and 1 or more of the following exists: 

(1) The person possesses a deadly weapon during any act; or 

(2) The person causes serious physical injury to the victim. 

(e) Definitions. — The following terms shall have the following meaning as used in this section: 

(1) "Course of conduct" means 3 or more separate incidents, including, but not limited to, acts in 

which the person directly, indirectly, or through third parties, by any action, method, device, or means, 

follows, monitors, observes, surveys, threatens, or communicates to or about another, or interferes with, 

jeopardizes, damages, or disrupts another's daily activities, property, employment, business, career, 

education, or medical care. A conviction is not required for any predicate act relied upon to establish a 

course of conduct. A conviction for any predicate act relied upon to establish a course of conduct does not 

preclude prosecution under this section.  Prosecution under this section does not preclude prosecution 

under any other section of the Code. 

(2) "A reasonable person" means a reasonable person in the victim's circumstances. 

(f) Notwithstanding any contrary provision of § 4205 of this title, any person who commits the crime of 

stalking by engaging in a course of conduct which includes any act or acts which have previously been 

prohibited by a then-existing court order or sentence shall receive a minimum sentence of 6 months 

incarceration at Level V. The first 6 months of said period of incarceration shall not be subject to 

suspension. 

(g) Notwithstanding any contrary provision of § 4205 of this title, any person who is convicted of stalking 

within 5 years of a prior conviction of stalking shall receive a minimum sentence of 1 year incarceration at 

Level V. The first year of said period of incarceration shall not be subject to suspension. 

(h) In any prosecution under this law, it shall not be a defense that the perpetrator was not given actual 

notice that the course of conduct was unwanted; or that the perpetrator did not intend to cause the victim 

fear or other emotional distress. 

(i) In any prosecution under this section, it is an affirmative defense that the person charged was engaged 

in lawful picketing. 

(j) This section shall not apply to conduct which occurs in furtherance of legitimate activities of law-

enforcement, private investigators, security officers or private detectives as those activities are defined in 

Chapter 13 of Title 24. 
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