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CONGRATULATIONS CLASS OF 2022
For the first time in three years, Delaware Tech held 
in-person graduation ceremonies in each county 
this spring to celebrate the Class of 2022, as well as 
graduates from the classes of 2020 and 2021 who 
wanted to take their long-awaited “walk across the 
stage.”
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Delaware Tech and other community organizations 
to offer mobile food pantries at campuses statewide 
to help families impacted financially by the 
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EAST BUILDING RENOVATIONS
Delaware Tech celebrated the completion of its 
East Building renovation at the George Campus 
in Wilmington with a ribbon-cutting ceremony to 
unveil the $25 million project that created a “one-
stop” Student Success Center offering key student 
support services together on one floor.

SEED SCHOLARSHIP PROGRAM 
EXPANDS TO COVER WORKFORCE 
TRAINING
The SEED scholarship program has been expanded 
to include Delawareans of all ages seeking an 
associate degree, bachelor’s degree, or workforce 
training program at the College.
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Michaela Ann Carr is a nursing major and a 
proud member of the Class of 2022.
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M E S S A G E  F R O M  T H E  P R E S I D E N T

create the SEED scholarship program, which has provided 
a tuition-free education for thousands of Delaware Tech 
students, as well as Senate Bill 50.

Other welcome news included the return to in-person 
graduation ceremonies for the first time since 2019. We are 
so glad to again share in this milestone moment with our 
students, who have worked so hard to walk across the stage 
in recognition of their educational goals.

Thank you to all of our students, alumni, faculty, staff, 
and community friends for your continued support of the 
College, especially over the past two years. We could not 
achieve our mission without you, and we hope you enjoy 
catching up on some of our recent news in this summer’s 
magazine.

Dr. Mark T. Brainard, President

The past two years have been the most challenging 
in Delaware Tech’s 56-year history. As a result, we 
temporarily suspended publication of our magazine, 

opting instead to put out a monthly e-newsletter, allowing 
us to share the College’s news in a timely manner despite 
a constantly changing environment. As we are slowly 
returning to more in-person events and bringing more 
people back on campus, we decided it was time to reinstate 
our bi-annual magazine with this summer issue.

Thanks to the dedication, determination, and creative 
thinking of our faculty and staff, the global pandemic 
did not stop us from focusing on our mission of putting 
students at the center of everything we do. We relied more 
heavily on technology to deliver our course offerings and 
launched a Virtual Student Support Center to assist students 
who could not come on campus.

In addition to our daily operations, we have made some 
much-needed renovations to our campuses over the past 
two years, thanks to the passage of Senate Substitute 2 
for Senate Bill 50, which has enabled us to address some 
long-standing maintenance issues at the College. Most 
recently, we completed a $25 million renovation of the East 
Building on our Wilmington campus, increasing our space 
by 22,000 square feet to create the “one-stop” McDowell 
Student Success Center. This beautiful space includes offices 
for admissions, business services, veterans services, and 
financial aid and is dedicated to former state Sen. Harris 
B. McDowell. A longtime supporter of Delaware Tech and 
advocate for public education, McDowell led the effort to 

“Thanks to the dedication, determination, and 
creative thinking of our faculty and staff, the 

global pandemic did not stop us from focusing 
on our mission of putting students at the 

center of everything we do.”

@DrMarkBrainard

@DrMarkBrainard
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Delaware Technical Community College - students are at the center of everything we 
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Delaware Tech faculty, staff, and students took a host of 
experiments and hands-on activities to Dover Air Force Base 

May 20-22 for a STEM fair that took place during the 2022 
Thunder Over Dover Airshow and Open House. A special fair 

session for local K-12 students took place on the first day of 
the event, which is when these photos were taken.
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A C A D E M I C S

Delaware Tech has introduced 
a new Bachelor of Science in 
Elementary Education (BSE) 

program designed to create a pipeline 
for aspiring teachers who want to stay in 
Delaware, filling vacancies created by the 
current teacher shortage.

The BSE program is the College’s 
second bachelor’s degree program and will 
combine in-person and online coursework 
with immersive experiences designed for 
teacher candidates who have acquired an 
Associate of Arts in Teaching. Candidates 
will become eligible for dual certification 
in elementary education and special 
education in Delaware.

“This program was developed in 
response to a request from the state’s 
school superintendents to address the 
teacher shortage,” said Dr. Lisa Peel, 
associate vice president for academic 
affairs at Delaware Tech. “Delaware Tech’s 
existing Associate of Arts in Teaching and 
partnerships with local schools provided a 
solid foundation for responding to this call 
to action from the school chiefs.”

Students will benefit from the College’s 
strong connections with districts and 
charters to support a pipeline of teachers 
from the K-12 Teacher Academy Pathway 
in Delaware high schools to year-long 
residencies that further diversify and 
strengthen the pipeline to Delaware 
schools.

“Delaware Tech’s Bachelor of 
Elementary Education fills a significant 
need throughout the state of Delaware,” 
said Dr. Kevin Fitzgerald, former 
superintendent of the Caesar Rodney 
School District who now works to support 
school leaders through the Delaware 
Academy for School Leadership. “The 
opportunity for high school students in 

DELAWARE TECH INTRODUCES

BACHELOR OF SCIENCE IN EDUCATION
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Teacher Academies to transition into an affordable program while 
staying connected with their community is a win for the students 
wishing to become teachers, the districts facing a teacher shortage, 
and most importantly the school children of Delaware.” 

The BSE program is offered at the Dover, Georgetown, and 
Wilmington campuses. Graduates will be qualified to work as K-6 
teachers in Delaware public and private schools. The program 
provides high-quality instruction and leverages strong partnerships 
with local school districts and charters to ensure students have 
robust experiential learning opportunities. The curriculum 
emphasizes evidence-based practices to produce teaching 
candidates who nurture all learners. 

The decision to introduce this new bachelor’s program was 
not taken lightly. The College’s Office of Research and Analytics 
conducted a comprehensive analysis of labor market information 
and surveyed education students/alumni and leaders of local 
education agencies statewide. The feasibility study showed that:

• Delaware’s institutions of higher education are not 
producing enough teacher candidates to keep up with the 
attrition rate (turnover and retirements).

• Delaware Tech’s education programs are more diverse than 
the average across state educator preparation programs.

• 99.2 percent of Delaware Tech education program students 
and alumni surveyed said they would consider enrolling in 
a bachelor’s degree program at Delaware Tech.

• 94.9 percent of district and school leaders surveyed 
support Delaware Tech creating a bachelor’s degree in 
education to produce certified teachers (13 of 19 districts 
responded along with charter school leaders).

The BSE program was approved by the Delaware Tech Board 
of Trustees, and the first cohort will begin classes in fall 2022. The 
program is SEED-eligible, which means Delaware residents who 
attended a Delaware high school can pursue the degree tuition-free. 
This opens the door for many students who may not previously 
have had the opportunity to pursue a bachelor’s degree for 
financial reasons.

“Graduates will be resourceful, adaptable teachers who value 
all learners and collaborate with the school community and 
stakeholders to address the evolving needs of the profession,” said 
Peel.

For more information or to apply, visit go.dtcc.edu/BSE.

DELAWARE TECH INTRODUCES

BACHELOR OF SCIENCE IN EDUCATION

“This program was developed in response to a 
request from the state’s school superintendents 

to address the teacher shortage.”
~ Dr. Lisa Peel
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Dr. Jennifer Clemons, energy 
technologies department chair for 
Delaware Tech, believes energy 

jobs, especially those in the solar sector, are 
misunderstood due to a far-too-common 
and incorrect perception.

“People think of solar energy and 
immediately picture someone on a roof 
installing solar panels, but there are so 
many additional jobs in the solar industry,” 
she said. “Students in our solar program 
do learn solar panel installation, and can 
make a great career at that, but we are 
also training individuals to be a solar 
designer, site assessor, or work as a solar 
sales representative. There are a lot of 
high-value jobs in the solar field that don’t 
involve being on a roof.”

Clemons backs her high-value jobs 
claim by sharing that, according to the 
U.S. Department of Labor, solar jobs 
are expected to grow 51 percent through 
2029, which is significantly faster than the 
4 percent expected growth rate among all 
other jobs.

Another intriguing number from 
Clemons is 100 percent job placement in all 
three of the College’s energy technologies 
programs of study - renewable energy 
solar, energy management, and building 
automation systems. That means every 
student who successfully completes an 

energy program either lands a job or opts 
to continue their education.

“I am always fielding calls from 
employers seeking graduates,” said 
Clemons. “In fact, we need more students 
enrolled in our energy programs so we 
can fill all of the requests and inquiries we 
receive.”

Clemons believes that while people 
understand energy plays a part in just 
about everything they do, there is a general 
lack of understanding about energy-related 
jobs and what those jobs entail, as well 
as what it takes to become an industry 
professional. At Delaware Tech, students 
learn exactly what it takes to become an 
industry professional and move directly 
into the workforce.

“What we get from Delaware Tech 
are graduates who are able to hit the 
ground running. They are able to step in 
and take active roles immediately,” said 
John Seiberlich, CEO of Seiberlich Trane 
Energy Services, a company that provides 
energy efficient HVAC systems, products, 
and services.

In renewable energy solar, students 
get hands-on experience in solar design 
and site assessment and also gain an 
understanding of solar systems, energy 
efficiency, and financial analysis. Entry-
level careers include solar system 

designer, solar site assessor, solar sales 
representative, and energy auditor.

Students in building automation 
systems learn about the direct digital 
controls that monitor and control the 
mechanical-electrical systems that dictate 
airflow, heating, cooling, and security 
within high-performance buildings 
to increase energy efficiency, systems 
reliability, occupant comfort, and safety. 
Entry-level careers include building 
controls installer, HVAC control system 
programmer, building control systems 
service technician, energy conservation 
measure technician, and physical plant 
operations technician.

Energy management students learn 
to describe and measure energy use in 
commercial and residential spaces with 
the goal of evaluating and recommending 
energy solutions that will result in greater 
efficiency, energy cost savings, and lower 
environmental impact. Entry-level careers 
include energy auditor, energy manager, 
and energy analyst.

“It is easier and less expensive to reduce 
energy consumption than it is to produce 
new energy, which is why all of these jobs 
are so important,” said Clemons.

For more information on the energy 
technologies programs, visit dtcc.edu/
programs.

Energy Programs Prepare Graduates for In-Demand Jobs

Energy technologies students Eric Burnham (left) and George Jones use a solar pathfinder, a device used to evaluate shading to determine if a site will 
be suitable for a solar installation.
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Michele Warch credits support 
and encouragement from 
mentors as the critical 

component in her journey from teen 
mom and high school dropout to dean of 
student affairs at the Owens Campus in 
Georgetown. And that is top of mind as 
she starts her new role at the College.

“My first and foremost goal is to be 
committed to developing connections 
and relationships with my staff, students, 
faculty, and community partners,” said 
Warch, who took on her new role in 
February 2022.

She knows firsthand that those 
connections and relationships have an 
enormous influence on development and 
success because she experienced it as a 
student at Delaware Tech. Warch knew 
education would be a key component for 
moving forward in life, so she enrolled at 
the College a few years after she and her 
children moved to Delaware to live in a 
safer environment than where they had 
been.

“I am a high school dropout, so I 
have a GED, but I always want people to 
know that does not impact your ability to 
further your education,” she said. “I knew 
I wanted to go to college – I had always 
wanted to go to college – but I had two 
small kids, and I wanted to be there for 
them, so I waited until the youngest was in 
elementary school.”

Warch began as an engineering major 
but changed to human services after 
becoming involved with the Phi Theta 
Kappa (PTK) honor society.

PTK members are heavily involved 
in community service, which Warch had 
always enjoyed, and the club’s chapter 
advisor, T.J. Mumford, was a human 
services instructor who shared some 
insight into the program of study and 
the opportunities it offered. With that 
guidance, Warch switched majors.

“I didn’t understand that human 
services could be a career decision until 

Delaware Tech,” she said. “I had always 
been active in community service, but 
to find out I could make a career out of 
helping people? I was very excited for 
that. To me, making a difference is very 
important.”

Warch earned her degree from 
Delaware Tech in 1999, becoming the 
first college graduate in her family. She 
continued her education, obtaining a 
Doctor of Education, a Master of Science 
in Community Counseling, and a Bachelor 
of Science in Behavioral Science from 
Wilmington University, and worked as a 
family crisis therapist and supervisor and 
as a mobile access counselor.

In 2003, Warch returned to the College 
as a human services adjunct instructor 
and continued to advance until becoming 
department chair at the Owens Campus in 
2016.

“I believe in Delaware Tech, because 
I believe in what we do, which is create 
a community for learning - and it goes 
beyond just education,” she said. “That is 
what it was for me. I found myself  here.”

Grateful and appreciative of the 
support she received as a student, Warch 
tries to continuously pay it forward with 
her students today.

“I tell my students that I’m not any 
different than they are. I’m not special,” 
she said. “I worked hard, and I had good 

people to mentor me along the way. And 
when I thought I wasn’t good enough, they 
reminded me that I was.”

Warch plans to approach the dean 
of student affairs job as she has done 
everything else, striving to be helpful and 
make a positive impact.

“I get up every day and try to be a 
good person,” she said. “And every night I 
reflect on what I’ve done that day and look 
at things I could possibly improve upon to 
be a better person the next day.”

New Dean Thrived as Delaware Tech 
Student and Continues to Pay it Forward

“I am a high school dropout, 
so I have a GED, but I always 

want people to know that 
does not impact your ability 
to further your education.”

~ Dr. Michele Warch
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Download the app now and stay connected to 
the College via your mobile device.

DELAWARE TECH 
MOBILE APP

FEATURES:
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• D2L Courses
• Maps 
• Email 
• Calendars
• Bookstore

• Social Media
• Photos/Videos
• Libraries
• Campus Safety 
• Shuttle Schedules 
• News
• Employee Directory 
• Update Your Contact 
   Information
• Much More...

go.dtcc.edu/mobileApp
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Delaware inmates now have access to college-level 
instruction through a collaboration between Delaware 
Tech, the Delaware Department of Correction, and the 

Delaware Department of Education. 
For about a year now, Delaware Tech has been participating 

in the Second Chance Pell Experiment, a federal initiative that 
provides incarcerated individuals with need-based federal Pell 
Grants to enroll in postsecondary programs through local colleges 
and universities or distance-learning programs. As a Second 
Chance Pell Grant participant, 
Delaware Tech began offering 
Pell Grants and postsecondary 
courses through a pilot program to 
incarcerated students in two state 
correctional facilities.

“This program provides 
greater educational opportunities 
that create pathways to gainful 
employment and reduce recidivism,” said Dr. Mark T. Brainard, 
president of Delaware Tech. “It’s clearly aligned with our mission 
to change our students’ lives through an inclusive environment that 
fosters equity and student success.”

The Second Chance Pell Experiment, established by the U.S. 
Department of Education in 2015, waives federal regulations that 
prohibit inmates from receiving federal grants, with the goal of 
expanding educational opportunities, driving reentry success, and 
helping to reduce recidivism.

Delaware Tech began coursework at Delores H. Baylor 
Women’s Correctional Institute in fall 2021. Earlier that year, 
students were invited to participate in recruiting/information 
sessions to learn how they could earn an Associate of Applied 
Science in Human Services. The first course, Introduction to 
Human Services, began on September 21, 2021 and was taught 
online via video conference (synchronous instruction). Fourteen 
students were initially enrolled in the course. Two were released 
from the prison, and the remaining twelve passed. Of those 
students, nine received an “A” in the course. All students received 
Pell Grants to cover costs of tuition, fees, and books. Another 
information session took place in December 2021, with courses 
starting in spring 2022. 

The College plans to expand the same class offerings to inmates 
at Howard R. Young Correctional Institution in Wilmington. 

“The Department of Correction is committed to driving 
reentry opportunities through innovative educational, treatment, 
and training programs as we embrace our dual mission of public 
safety and second chances,” said Claire DeMatteis, Department 
of Correction commissioner at the time the program started. “In 
addition to expanding access to vocational and skills training for 
incarcerated individuals, a college education can be their pathway 

to earning a livable wage and set 
their foundation for success in life.”

DeMatteis noted that many 
inmates express the desire to “give 
back” to the community after 
achieving sobriety and getting 
their lives back on track through 
treatment and training while 
incarcerated. Their experience in 

the prison system and as participants in treatment programs gives 
them a unique ability to connect with others in need of programs 
and services. These and other factors drove the decision to offer 
the human services degree, which provides the skills and training to 
work in a variety of social service environments.

“The value of an education is more evident now with dramatic 
changes in Delaware’s job market,” said Susan Bunting, Delaware’s 
secretary of education at the time the program began. “This pilot 
project will provide many prisoners with their first opportunity to 
ever attend postsecondary education. This project is good business 
for the state, the job market, communities, and offenders.”

“This program provides greater educational 
opportunities that create pathways to 

gainful employment and reduce recidivism.”
~ Dr. Mark Brainard
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EXPANDS
SEED SCHOLARSHIP

PROGRAM

TO COVER WORKFORCE TRAINING

Delaware Tech became the first community college in 
the country to offer free tuition to graduating high 
school seniors when the SEED (Student Excellence 

Equals Degree) Scholarship program was started in 2005. More 
than 13,000 people have received free tuition through the SEED 
program and now it has been expanded to include Delawareans of 
all ages who would like to pursue an associate degree, bachelor’s 
degree, or workforce training program at the College.

Within the College’s division of Workforce Development 
and Community Education, the expansion includes short-term 
certificate programs to pursue a tuition-free academic degree or a 
workforce training credential. Both options provide an excellent 

opportunity for state residents who want to change careers or re-
enter the workforce but first need to obtain critical training. (Please 
note: Workforce training certificates do not require a minimum 
GPA, but do require graduation from a Delaware high school/
GED program and proof of Delaware residency.)

“Expanded SEED opens the door to college for thousands of 
individuals to develop skills and knowledge that will change their 
lives,” said Senator Nicole Poore, sponsor of the new legislation. 
“Short-term certificate programs in allied health, information 
technology, and technical training will create new employment 
opportunities for Delawareans and address the needs of the state’s 
workforce.”
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“Delaware is a national leader in free and affordable college 
access, and this expansion of the SEED program at Delaware Tech 
will build on that strength,” said Governor John Carney at the bill 
signing. “This legislation will help more Delaware students of all 
ages learn in-demand skills, stay in our state, and get a good job 
that can support a family.”

While not a complete list, the following shows the breadth of 
programs and trainings covered under expanded SEED:

Healthcare - Certified EKG technician, certified nursing 
assistant, certified hemodialysis technician, certified phlebotomy 
technician, dental assistant, polysomnography (sleep) technician, 
medical coding specialist, certified pharmacy technician, certified 
central service technician training (sterile processing), community 
health worker, and patient care assistant.

Professional Development - Training for early care education, 
Cisco-certified network associate, and Oracle.

Technical Training - Commercial driver’s license certification, 
construction technology, heavy equipment operator training, 
HVAC technician, production technician, and welding technician.

For more information on the expanded SEED Scholarship 
program, visit dtcc.edu/seed.

“Expanded SEED opens the door to college for 
thousands of individuals to develop skills and 

knowledge that will change their lives.” 
~ Senator Nicole Poore

Governor John Carney signs the new SEED legislation. (Back row, L to R) Delaware Tech President Mark Brainard, Representative Edward Osienski, 
Senate Policy Director Taylor Hawk, Representative Larry Mitchell, Former Senator Harris McDowell, and Senator David Sokola. (In front, L to R) 
Governor Carney and Senator Nicole Poore. 
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Delaware Tech launched its first 
Presidential Student Leadership 
Academy (PSLA) this spring 

to help more than 40 students develop 
leadership skills while exploring themes 
such as self-awareness, empathy, servant 
leadership, compassion, critical 
thinking, and the role of history 
in our present-day decision-
making.

The opportunity to learn 
from and work directly with 
Delaware Tech’s administrators 
and friends of the College to 
explore and learn what it means 
to be a leader today was a key 
factor for those who decided to 
pursue the program.

“I applied to PSLA because I 
wanted to expand my leadership 
skills, and I also wanted more advice 
and insight on how effective leaders 
facilitate difficult situations,” said 
human services student Kayla Brown.

Moneca Wilmore, a student in 
the entrepreneurship program, applied 
to “learn how to be more effective in my 
career and business, and to understand 
the core concepts of leadership, decision-
making, emotional intelligence, and how to 
manage decisions.”

Academy activities took place over 
three months and included the common 

reading of “The Boy in the Striped 
Pajamas” by John Boyne, guided talks 
focused on the common read, additional 
readings, discussion groups, writing 
reflections, a one-day trip to Washington, 
D.C., and a capstone dinner meeting. 

During the trip to Washington, 
the group toured the U.S. Holocaust 
Memorial Museum, explored the National 
Mall, visited national landmarks, and 
worked through a series of activities that 
addressed concepts such as diversity, 
multiculturalism, and social justice. The 
trip to the nation’s capital, coupled with 

the reading of Boyne’s book, made for an 
impactful experience for general studies 
student Martin Wood.

“The book was a fictional tale of two 
9-year-old boys living on different sides 
of the fence during the Holocaust, and 

the story helped us to gain some 
perspective before visiting the 
compelling museum,” he said. 
“The museum reminded me 
of how fortunate I am to have 
grown up how I did and how 
much I aspire to be of service for 
the good of humanity through 
my lifetime.”

Providing a valuable student 
leadership program has been a 
priority for College President 
Mark T. Brainard, and that 
vision was about to be fulfilled in 

spring 2020 before PSLA was delayed 
for two years by the COVID-19 
pandemic. 

“When our students graduate 
from Delaware Tech, leadership will 

determine the quality and values of their 
work experience, the quality of life they 
live, and the type of world they leave for 
the future,” said Dr. Brainard. “The goal 
of this program is to help them prepare for 
those opportunities.”

Although it took longer than expected 
for the program to be made available, 

From left to right, PSLA students Nellie Bahmanyar-Bartlett, 
Meena O’Brien, Brian O’Neil, Kayla Brown, and Brianna 
Tyler take a break during the group’s tour of Washington, 
D.C. to pose by the Lincoln Memorial Reflecting Pool with 
the Washington Monument in the background.
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students who completed PSLA said it lived 
up to Dr. Brainard’s goal.

“To any student who is considering 
applying to this program, I say ‘DO IT!’,” 
said nursing student Holly Bundschuh. “I 
got to connect with a lot of great people 
and we were able to feed off  of each other 
by sharing our own ideas and seeing things 
from another perspective, which was very 
eye-opening.” 

Brown believes it is important 
for Delaware Tech to offer programs 
like PSLA because they challenge the 
participants to get involved, whether in the 
community, at work, or even during class 
discussions.

“All of the senior leadership, including 
Dr. Brainard, gave so much information 
and were not hesitant to answer any 

questions,” Brown said. “PSLA also 
allows you to meet and engage with 
students of all walks of life and 
backgrounds.”

Like Brown, Wood appreciated the 
opportunity to “engage with peers about 
subjects that need to be discussed” while 
also having the chance to learn outside of 
the classroom.

“I met many new friends and learned 
an immense amount,” Wood said. “I 
can say, from personal experience, that 
engaging in the Presidential Student 
Leadership Academy has been an 
experience from which I benefited and 
that I will not forget.”

“I applied to PSLA because I 
wanted to expand my leadership 

skills, and I also wanted more 
advice and insight on how 
effective leaders facilitate 

difficult situations.” 
~ Kayla Brown

The College’s first Presidential Student Leadership Academy 
gathers after its initial meeting.

The Vietnam Veterans Memorial wall was among the sites 
visited during the PSLA’s visit to Washington, D.C.

Students of the Presidential Student Leadership Academy and members of the College administration team stand on the steps of the Lincoln 
Memorial during a trip to Washington, D.C.
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The economic impacts of the COVID-19 pandemic created 
financial hardship for many Delaware families, and the 
Food Bank of Delaware stepped up to help, partnering with 

Delaware Technical Community College and other community 
organizations to offer mobile food pantries at campuses statewide.

“We saw a need to help not only families within our College 
community, but families throughout Delaware,” said Delaware 
Tech President Mark T. Brainard. “Thanks to our employee 
and student volunteers from the College, as well as those from 
our community, we have helped to provide food for over 13,000 
Delaware households since November 2020.” 

College students, faculty members, and staff  volunteer for 
the campus-based, no-contact, mobile food distribution events 
at Delaware Tech’s Georgetown, Dover, and Stanton campuses, 
joined by community members and employees of local businesses 
who volunteer with the Food Bank. 

Kim Turner, communications director for the Food Bank 
of Delaware, said the mobile food pantries started during the 
pandemic, initially in large shopping center and mall parking lots 
when those businesses closed early into the public health crisis. 
Once those businesses began reopening, finding a large space to 
host a mobile food pantry for up to 1,200 people became more 
challenging. That is when the Stanton Campus parking lot became 

Feeding our Community
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the Food Bank’s choice for New Castle County distribution events.
“In New Castle County, we really had a hard time once people 

started reopening,” Turner said. “We 
didn’t have any other place, so we’re 
really grateful for [Delaware Tech].”

She said the convenient location 
just off  Interstate 95 and with an 
easily accessible parking lot makes the 
Stanton Campus perfect for the mobile 
distribution events.

“They seem to be better attended,” 
Turner said. “I see people coming from Middletown, New Castle, 
Wilmington, Newark.”

The Food Bank has been scheduling events about once a 

month at the Stanton Campus. Turner said that while demand 
for food has slowed since the start of the pandemic, it is still 

high. The Food Bank also has begun 
partnerships with Door Dash and 
Amazon to deliver food to people’s 
homes since not everyone has a vehicle. 

But the distribution events with 
Delaware Tech will continue for the 
foreseeable future. Turner said they 
are important to the community and 
generate positive feedback.

“People know of the resource and they’re used to it now,” she 
said. “We always get messages from people—thank you so much, 
this is really helpful.”

“We saw a need to help not only 
families within our College community, 

but families throughout Delaware.”
~ Dr. Mark  Brainard
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A Trio of Players of the Year 
Leads Delaware Tech Athletics 
to New Heights

The 2021-2022 season was nothing short of unparalleled 
success for Delaware Tech’s athletics program with one 
district championship, three region championships, three 

all-Americans, three players of the year, three coaches of the year, 
and 28 all-region student-athletes.

Leading the way for the second consecutive year was the 
softball team, which won back-to-back region and district 
championships for only the second time in program history to 
earn a return trip to the NJCAA Division II Softball National 
Tournament. 

“This feels great,” said Head Coach Guy Wilkins, who was also 
named Region 19 and Northeast District Coach of the Year. “It’s 
the first time in a very long time that this program has won back-
to-back district championships, and it’s a great accomplishment for 
the program and the school.” 

Macey Myers, a Milford High School graduate, earned Region 
19 Player of the Year honors after leading the team in batting 
(.474 average), hits (55), and RBI (57). She is a two-time all-region 
player, and due to the COVID-19 pandemic, she will be able to 
return next year for a third and final season.

In addition, Myers was named to the 2022 NJCAA Softball 
All-American Third Team, making her just the second Delaware 
Tech softball all-American player in the past 10 years. “I honestly 
wasn’t really expecting it. I worked hard every day, and I’m just 
glad my hard work paid off,” Myers said. “It’s a great feeling to be 
recognized.”

The men’s lacrosse team completed a two-year program 
turnaround by claiming the 2022 NJCAA Region 19 championship 
after not competing at the collegiate level in 2019 due to low 
numbers. The team was dominant from the start of the season, 
and set new school records in goals, assists, and faceoff wins while 
leading the nation in goals scored, assists, shots, shots on goal, 
and ground balls. Sophomore Conor Christie also set a new school 
record for single-season points by a player and twice tied the school 
record for most goals in a game.

In addition, Christie and fellow sophomore Jack Dennis were 
named to the 2022 NJCAA Men’s Lacrosse All-American Second 
Team. They are only the second and third Delaware Tech men’s 
lacrosse all-American players in the past eight years.

“The year was incredible and, objectively speaking, it was one 
of the best years in the history of the program,” said Head Coach 
Sean Tischler, who was named Region 19 Coach of the Year.

Dennis, a Cape Henlopen High School graduate, earned Region 
19 Player of the Year honors after finishing second in the nation 

in goals scored (56) and overall points (83), 
and fifth in the nation in assists (27).

“It’s pretty cool after not playing for two 
years, I was able to come back and play the game I 
love,” Dennis said. “This team is like another family 
to me. Everyone really came together this year.”

The men’s basketball team completed an 
equally successful turnaround by claiming 
the region title for the first time in at least 
10 years. In 2019, the men’s basketball 
team didn’t win a single game. In 
2020, it was one win away from 
qualifying for the region 
tournament, and, in 2021, 
the season was postponed 
due to the pandemic.

“It’s outstanding, and why it 
feels so good is because these guys 
have been through a heck of a lot,” 
said Head Coach Richard Rago, who was 
named Region 19 Coach of the Year. “I felt 
so good for them to not only be in the position to 
play for a championship, but to win it.”

Sophomore Rashaan Butler, a Mount Pleasant 
High School graduate, was named NJCAA 
Region 19 Player of the Year. Butler served 
as one of the team captains and in 24 
games (including three playoff games) 
he scored 342 points, with 169 
rebounds, 69 assists, and 36 
steals. He led the team in field 
goal percentage, assists, 
steals, and minutes played. 
Butler was also second on the 
team in rebounds and third on 
the team in scoring.

“Rashaan was one of the most 
unnoticed superstars at the college level,” 
Rago said. “He was the quiet heart and soul 
of our team.”

For more information on Delaware Tech 
Athletics, visit dtcc.edu/athletics or follow dtccathletics 
on Instagram.
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2022 NJCAA Northeast District and 
Region 19 Softball Champions

 2022 NJCAA Region 19 
Men’s Basketball Champions

2022 NJCAA Region 19 
Men’s Lacrosse Champions



AT H L E T I C S

THE FUTURE IS BRIGHT FOR
DELAWARE TECH ATHLETICS PROGRAMS
A season of unparalleled success has laid the foundation for sustained success for the entire Delaware Tech Athletics program. 

Each team will enter next season either coming off emotional highs and ready to defend championships or with renewed 
confidence after making a few adjustments. And all have key student-athletes returning to lead their respective teams. 

KYLIE KRUGER
After graduating from Sussex Central High School as an all-state high school 

softball player, Kylie Kruger had an outstanding 2022 season for the softball team 
and helped lead the team to region and district championships. Defensively, she 
recorded a flawless fielding percentage while playing every infield position except 
pitcher and catcher. Offensively, she batted .425 with 54 hits and 38 RBI. Her 
statistics and play made it clear why she was voted the team’s most valuable player 
and was selected as an all-region player at the end of the year.

SYED MYLES
Syed Myles, a Caesar Rodney High School graduate, burst onto the scene for the 

men’s basketball team as an offensive powerhouse, consistently scoring in double 
figures and knocking down clutch shots. He led the team in scoring (18.1 points per 
game), field goal percentage (47 percent), and free throw percentage (81.2 percent), 
and received Player of the Week honors from the conference twice during the season. 
Myles also was selected as an all-region player and the team’s most valuable player at 
the end of the year.

DAQIRA LANCASTER-NAVARRO (PICTURED) 

AND SIERRA SMITH
The Delaware Tech women’s basketball team had its first season this year since 

2018, and will return with Delcastle High School graduate Daqira Lancaster-
Navarro, who was last season’s leading scorer (24.5 points per game), rebounder 
(14.1 per game), and most valuable player. Sierra Smith, a graduate of Woodbridge 
High School, who lead the team in assists (5.5 per game) will be another key 
returning player next season. Head Coach Megan Fox said having both players 
return for another season is a major boost for the program and shows their 
dedication toward building a successful program at Delaware Tech.
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BRANDON TICE, CALEB SECRIST, AND 
KEVIN NYANDEMO (PICTURED)

The region-champion men’s lacrosse team lost several important players on 
offense to graduation, but returning all-region player Brandon Tice, a Lake Forest 
High School graduate, was third on the team in goals scored (48) and total points 
(58), while Kevin Nyandemo, a Delaware Military Academy grad, recorded double 
figures in goals scored (16) and assists (12).

The anchor of the defense also returns in starting goalie Caleb Secrist, a graduate 
of Lake Forest High School, who only started playing lacrosse, and goalie, as a 
freshman in high school. However, he showed just how good he is at the position in 
2022 by finishing the regular season with a top 10 save percentage and the third most 
wins (10) of any goalie in the country.

ZACH HART
A team is only as good as its starting pitcher, and all-region player Zach Hart, 

of St. Georges Technical High School, was a big part of the reason Delaware Tech’s 
baseball team had such an amazing record in 2022. Hart had a perfect 7-0 record 
with 49 strikeouts and a 1.93 earned run average last season. He was a steady, but 
dominating, force on the mound for Delaware Tech, and will be a team leader next 
season as the baseball team attempts to win a region championship.

KAITLYN CAVALLUCCI (PICTURED) AND JOE VOLK
The men’s and women’s cross country teams will both have the top runners from 

2021 returning for encores in 2022. Kaitlyn Cavallucci, of Sussex Technical High 
School finished the year as the Eastern Pennsylvania Athletic Conference Women’s 
Champion and qualified for the national tournament with her Top 7 finish in the 
Region 19 race. Joe Volk of Hodgson Vo-Tech High School also qualified for the 
national tournament and was the men’s team’s fastest runner for every race of 2021. 
Both were also named most valuable player (MVP) of their respective teams.

MORGAN DONAHUE, ISABELLA DENK (PICTURED), 
AND ALEXCIA SUTTON

The women’s volleyball team has a new head coach in Leigh DeSantis and 
is returning NJCAA Region 19 All-Region players Isabella Denk and Alexcia 
Sutton, both graduates of Red Lion Christian High School, alongside the team’s 
most valuable player Morgan Donahue of Smyrna High School. While last season 
was a rebuilding season for the program, the 2022 season will give the players the 
opportunity to improve on what they started.
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Congratulations
to the
Class of
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For the first time in three years, 
Delaware Technical Community 
College held in-person graduation 

ceremonies in each county to celebrate the Class 
of 2022, as well as graduates from the classes of 2020 
and 2021 who wanted to take their long-awaited “walk 
across the stage.” Safety concerns related to the COVID-19 
pandemic forced the College to hold virtual graduation 
ceremonies for two years, but traditional commencement exercises 
resumed in May.

The Stanton/Wilmington campuses held a joint graduation 
ceremony at the University of Delaware Bob Carpenter Center on 

May 18, and the Dover and Georgetown graduations were held 
under tents outside at each campus the following week.

 “It’s been a long wait and it was important 
to again celebrate our graduates in person as 
they achieved this important milestone in their 
educational journey,” said College President Mark T. 

Brainard. “Our graduation ceremonies are an annual 
highlight for the College faculty, staff, administration, 

and Board of Trustees because we know how hard our 
students work to get there, and it was great to see them 

walk across the stage this year.” 
A total of 1,750 graduates persevered through the 

pandemic challenges of the past two years to receive associate 
degrees, bachelor’s degrees, certificates, or diplomas in spring 

2022. This year’s commencement speakers were state Rep. Melissa 
Minor-Brown, a Delaware Tech graduate who addressed the 
Stanton/Wilmington graduates; U.S. Rep. Lisa Blunt Rochester, 
who was the featured speaker at the Terry Campus commencement 

in Dover; and Maj. Gen. Michael Berry, 
adjutant general of the Delaware National 

Guard, who spoke at the Owens Campus 
commencement in Georgetown. All three had 

inspirational messages for Delaware Tech’s newest 
alumni.
Rep. Minor-Brown told graduates how she changed her 

life when she enrolled at Delaware Tech as a young mother 
because she could not afford her utility bills and knew she needed 
to do more for herself  and her daughter. She went on to earn her 
bachelor’s and master’s degrees and start a nursing career.

“In making the decision to go to college you have opened up a 
door to a whole new opportunity,” she said. “It is my hope that this 
is only the beginning of your educational journey.”

Maj. Gen. Berry noted the graduates’ resilience and persistence, 
which he said will serve them well in the workplace and suggested 
that graduates plan their future by establishing a road map to 
provide them with direction and motivation.

“You must recognize that this is the beginning of the next 
phase,” he said, “and the person looking back at you in the mirror 
is the only person who controls the end game.”

And Congresswoman Blunt Rochester urged 
students to remember one word, “IMPACT,” 
which she turned into an acronym that stands 
for Innovative, Motivated, Practical, Adaptive, 
Compassionate, and Tenacious. She also urged graduates 
to “Never, ever, ever give up.”

“Graduates of the Class of 2022, you are our bright and 
shining hope,” she said. “Shine on!”
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Graduation Spotlights

Holly Gillen originally attended 
Delaware Tech after high school but wasn’t 
able to finish. After 13 years passed, she 
decided to return and enroll in the nursing 
program so she could provide a better 
future for her two daughters.

“I wanted to earn my degree and 
nursing license as quickly as possible 
while working and raising my two young 
children,” Gillen said. “I wanted my 
children to see that anything is possible, 
even if  it’s difficult. I wanted them to see 
that hard work yields results, and I wanted 
them to learn that they can always pursue 
something new. Academically, I wanted to 
learn as much as possible in each class, in 
order to build a foundation of knowledge 
to refer back to in later classes.”

Gillen has accomplished all of her 
goals, and she did so through grit and 
determination. She worked two jobs while 

completing her pre-requisite classes. In 
order to apply to the nursing program on 
time, she scheduled her TEAS exam during 
finals week of a course load that included 
microbiology, math for health sciences, and 
introduction to ethics. And she continued 
working while balancing the rigors of the 
nursing program.

“There was so much information 
presented so quickly that learning felt 
like trying to drink water directly from 
an uncapped fire hydrant,” Gillen said. 
“Finding new and unique ways to handle 
the various challenges that continued to 
pop up was exhausting.”

Gillen currently works as a full-time 
registered nurse and will begin the RN to 
BSN program in the fall. After completing 
her BSN, she plans to pursue professional 
certifications and become involved in 
professional organizations, with a special 
interest in patient advocacy and ethics.

Holly Gillen
Age: 34 . Major: Nursing

When Chia-Chun Chen’s family 
decided to immigrate to the United States 
from Taiwan when she was a senior in high 
school, it left her with few opportunities to 
apply to college in the United States. But, 
she was pleasantly surprised to discover 
that through Delaware Tech’s connected 
degree programs, she could create a great 
path to pursue higher education.

“My journey through Delaware Tech 
has felt like continuous growth,” Chen 
said. “The accumulation of knowledge and 
experience has made me more confident 
and made my future clearer. Besides 
learning professional knowledge, I’ve 

learned how to deal with stress and balance 
different things in life, and that’s made me 
a stronger person.”

Chen found her passion for chemistry 
while in high school. She was drawn 
to how it covers everything from a tiny 
human cell to the immeasurable universe, 
and she felt the broadness of the subject 
would provide her with multiple career 
paths in the future.

After graduation, Chen plans to pursue 
her bachelor’s degree in chemistry at the 
University of Delaware before attending 
medical school to become a physician.

Chia-Chun Chen
Age: 21 . Major: Chemistry/Math 
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Johannah Lee was already working 
in dentistry when she moved to North 
Dakota from the Philippines. When she 
moved to Delaware, she was excited to be 
able to enroll in Delaware Tech’s dental 
hygiene program so she could continue her 
career.

“I come from a family of dentists 
and the people around me are in the 
medical field as well,” Lee said. “I grew 
up helping my mom, who is a dentist. I 
have childhood memories of holding the 
suction for patients as they were getting 
their treatment. That was when I knew I 
wanted to be like my mom and be in the 
dental community and make a difference in 
people’s lives.”

Lee said she was a little anxious 
starting at Delaware Tech since she had 
never experienced any type of educational 
setting in the United States.

“I was greeted by very caring and 
understanding instructors who helped 
me through my entire journey,” she said. 
“Through everything, Delaware Tech 
provided great support and ensured I was 
well prepared to succeed.”

Lee said her husband provided a lot of 
support – mentally, emotionally, physically, 
and spiritually, to keep her focused and 
motivated on graduating. She also found the 
opportunities to participate in community 
events and fundraisers with her classmates 
to be very rewarding and beneficial to her 
learning.

Johannah Lee
Age: 32 . Major: Dental Hygiene

Chris Bourne first became interested 
in architecture by putting LEGO pieces 
together as a child. As he grew up, he never 
lost that interest and expanded on it by 
putting parts of his car together. When it 
came time to enroll in college, architectural 
engineering was the obvious choice.

“Architecture allows you to see the 
members and components that come 
together to make a building,” Bourne said. 
“This field allowed me to use my skills in 
being able to visually see a 3D building 
with only 2D drawings. Going through 
the process of piecing the details in the 

drawing together aligns with my passion.”
Bourne chose Delaware Tech because 

he felt it was an economical way to start 
working toward his ultimate goals of 
a bachelor’s and a master’s degree in 
architecture.

“The classes for the most part were 
easy to do,” Bourne said. “What made 
things difficult was working full time while 
taking classes. I had to cut down from 
three to two classes per semester.

“I was striving to become an architect. 
I knew that it would take a while, but each 
step made would bring me closer.”

Once he graduates, Bourne plans to 
transfer to a four-year college that has an 
accredited architectural program. 

Chris Bourne
Age: 29 . Major: Architectural Engineering
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 When Martin Wood decided to enroll 
in college at a non-traditional age, he 
was determined to be a good student. 
As he approaches graduation, Wood has 
succeeded beyond his wildest dreams.

 “Delaware Tech has reminded me of 
how much I have always had an appetite 
for education,” Wood said. “I lost track 
of that as a young man because it did not 
seem like the “cool” thing to do. But, the 
more I become comfortable with being a 
student, the more mesmerized I am with 
the substance of the learning material 
itself.”

 Wood immediately had a positive 
experience when he first reached out to 
the Virtual Support Center in August 
2020. Since then, he has enjoyed every 
interaction with each staff  and faculty 

member, and credits all of them with his 
successful journey to his degree.

 “I have been given unconditional 
support from all of the faculty and staff  at 
Delaware Tech,” Wood said. “So many of 
their smiling faces brightened my day and 
educated me throughout my time here.”

 Outside the classroom, Wood 
immersed himself  into student life 
opportunities. He served as president 
and treasurer in the Student Government 
Association and was a member of Phi 
Theta Kappa Honor Society and the 
InterVarsity student club.

 “Each experience gave me the 
opportunity to form relationships with 
classmates, faculty, and staff  while 
solidifying my sense of community,” Wood 
said. 

Martin Wood
Age: 39 . Major: General Studies

Pearlie Knight-Morrison graduated 
from Delaware Tech as a member of the 
Phi Theta Kappa Honor Society, president 
of the Alpha Beta Gamma (ABG) 
Business Honor Society, secretary of the 
Student Government Association, and a 
student speaker at Commencement.

But that’s not how her journey started.
“I was homeless,” Knight-Morrison 

said. “I had my high school diploma, but 
I didn’t have any direction and I wanted 
to put myself  on a good path. College 
was always something I wanted since I 
graduated high school, but I didn’t see the 
possibility and I didn’t know if  I was going 
to be able to do it.

“I didn’t want to be homeless anymore 
and I didn’t want to not have direction. 
I wanted to change who I was becoming 

because I didn’t like who I was at the time.”
She chose business management as a 

major because she has always been artistic 
at heart and she wanted to sell her own art 
and manage her own career, but she didn’t 
know how.

“I knew Delaware Tech would provide 
the education, support, resources, and 
direction for my career path,” Knight-
Morrison said. “Delaware Tech was like 
the first step to the rest of my life. It wasn’t 
something I was pushed to do, and it was 
inspiring to the rest of my family. Everyone 
is really proud and they are even shocked 
I’m going to get my bachelor’s degree.”

“I definitely have grown, and I am more 
confident than I used to be. I have more 
self-esteem and I look at myself  as a value 
to the community. I can volunteer, I can 
help, and I can contribute to society in a 
way that’s not negative.”

Pearlie Knight-Morrison
Age: 31 . Major: Business Management
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After Stephen Landis graduates from 
Delaware Tech and passes his state exam to 
officially become a nurse, he plans to begin 
working in an emergency department. 
When that happens, around his neck will 
hang a reminder of his greatest motivator 
and inspiration for becoming a nurse – the 
stethoscope his cousin used before she 
passed away from cancer.

“I always had a special connection with 
her,” Landis said. “She got cancer, went 
back to school and became an RN, then 
worked on a cardiovascular ICU. When I 
decided to go to nursing school, she was 
one of the first people I told.

“As she progressively got worse, I was 
finishing my pre-req classes. The last time I 

went to see her, she knew, and I knew that 
it was going to be the last time I ever saw 
her. She gave me her stethoscope and said 
‘when you become a nurse I want you to 
use this,’ and that meant everything to me.”

His cousin, who always provided 
encouragement and positivity whenever 
they talked, ended up passing right before 
Landis entered the nursing program.

“Overall, she has been one of the 
driving causes that has kept me going 
through all of the changes and all of the 
stress,” Landis said. “Helping people has 
always been a trait in my personality. I 
think it just took some time and some 
maturing before I realized it.”

After graduation, he plans to pursue 
his bachelor’s degree in the fall while 
working in the emergency department at a 
hospital.

Stephen Landis
Age: 30 . Major: Nursing

For as long as she can remember, 
Victoria Henry has wanted to become 
a teacher. She has always loved being in 
school and learning and was inspired to 
follow this career path from the teachers 
she had growing up.

“I want to be the first person besides a 
parent or guardian to make an impact on 
a child’s life and help build the foundation 
for the rest of their educational career,” 
Henry said. 

Henry enrolled at Delaware Tech 
because she could follow her dream of 
becoming a teacher while continuing her 
favorite pastime – playing softball.

“I started playing travel softball when I 
was 8 and played on the middle school and 
high school teams as well,” Henry said. 
“Just being on a team really helps with 
building character and it always helps to 
break up doing all of my homework.”

Henry was a member of the 2021 
and 2022 Delaware Tech softball teams 
that won the district championships and 
competed in the NJCAA Softball National 
Championship Tournament in Alabama.

When she started at Delaware Tech, 
Henry challenged herself  to maintain 
her 4.0 GPA, which she has proudly 
maintained since her freshman year of 
high school. 

“School and education challenges 
me,” Henry said. “It has made me very 
organized and improved my work ethic.”

Henry is also part of the Education 
Club, and has participated in Educator’s 
Rising, a national organization that helps 
cultivate young educators by guiding their 
path from high school through college 
and into their teaching careers. Henry 
first participated in Educator’s Rising 
while in high school, when she and a 
fellow classmate authored, illustrated, and 
published a children’s book. 

Victoria Henry
Age: 19 . Elementary Education
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Like many Delaware Tech students, 
Patrice Banks entered the College 
feeling “different” than her peers.

“I was the only female student in my 
class, as well as the oldest,” she said. “I 
also already had a bachelor’s degree.” 

But she didn’t let those differences 
hold her back. She had a mission in mind, 
and nothing was going to stand in her 
way. Banks was an engineer at DuPont 
when she had an experience that led her 
to change her entire life. She needed work 
done on her car, and the male mechanic 
she dealt with treated her like an “auto 
airhead.” She began to think that if  she felt 
that way, then other women probably did, 
too. Instead of calling on a man for help, 
she decided to take matters into her own 
hands – and that’s when Girls Auto Clinic 
was born.  

Banks, a 2014 graduate of Delaware 
Tech’s automotive technician studies 
program, runs this woman-owned-and-
operated business that caters to women, 

Life in the
A L U M N I
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Life in the

offering automotive buying and repair 
resources, products, and services based 
on trust, education, inclusion, and 
empowerment. And now, what started as 
an idea has grown into a movement. In 
addition to an automotive shop in Upper 
Darby Township, Pennsylvania, Banks 
runs a popular blog, hosts workshops 
and podcasts, and has written a book – 
Girls Auto Clinic Glove Box Guide. She 
encourages women to adopt a #sheCANic 
attitude, offering a fresh perspective on a 
traditionally male-dominated industry.

Her journey has caught the eye of 
many. She’s won business competitions, 
appeared on TV shows such as NBC 
Nightly News with Lester Holt, and her 
empowering story has been shared in 
Time, The New York Times, Forbes, Good 
Housekeeping, People, Glamour, and on 
NPR’s Fresh Air. Her story has even been 
turned into a TV sitcom pilot. Banks is 
working with a showrunner to market the 
pilot to networks at this time.

We caught up with Banks to learn more about 
her journey and exciting updates on the horizon.

“I chose Del Tech’s automotive 
technician studies program because it was 
the cheapest option, and they had the best 
schedule for me with being a full-time 
employee. I could go to school at night. 
Other schools in the area didn’t have the 
schedule or the affordability. I always 
recommend community college because 
it’s more affordable, has flexible schedule 
options, and a diverse group of students. 
Whether you’re 19 or 35, everyone there is 
looking to get a practical education. Most 
people there are focused on what they want 
to do – everyone is on a mission. To me 
that is inspiring and keeps you on track.”

“I didn’t really have an aha moment. 
It was kind of a complacency over many 
years, working for corporate, snoozing 
my alarm every day, looking forward to 
Fridays and vacation. That was no way to 
live the next 40 years of my life. I wanted 
to feel like what I did mattered. I had the 
patience for it to come to me. I volunteered 
with others to see what I was good at. 
And then I was in a situation where I felt 
taken advantage of by a male mechanic. 
I started looking for a female mechanic, 
and I couldn’t find anything online. So I 
saw an opportunity, and I decided I would 

What made you choose 
Delaware Tech?

What was your “aha” 
moment that led you to 
chase your passion?
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do it myself. I realized I needed to create 
Girls Auto Clinic. Seven years later, I had 
achieved my goal.

I’d always had an entrepreneurial spirit, 
even as a kid. I was always looking to solve 
a problem and help others. Ultimately, 
I created this business because I saw a 
problem and wanted to solve it. And I was 
crazy enough to think that I could do it 
better. I’ve always had that spirit. Even 
my traditional career – engineering – was 
male-dominated. I was one of the few 
women in my college classes, and one of 
the only women, and especially one of the 
only minority women, at my job. Some 
people see this as intimidating, but I thrive 
on it. I love not looking like other people 
and standing out.”

“I came to school at night after 
working all day. One day, I forgot a change 
of clothes, and so I threw on a hoodie over 
my work clothes and heels. I was under 
a GMC truck with my heels on, and one 
classmate snapped a photo. I posted it 
on Facebook, and it got the most likes of 
anything I’d ever posted. So a year later, 
when I was thinking of a logo, I used that 
image, but made the heels red to stand out. 
I still wear the red heels. And my feet hate 
me.

I told all of my Del Tech instructors my 
goal when I came into the program, and 
they were very supportive. I held my first 
workshop for a sorority group while I was 
still in school. There’s so much of Del Tech 
in my story, and I’m so grateful for my 
experience!

A lot of people ask what it’s like to be 
the only woman in the shop. I had never 
even touched a tool before I enrolled. But 
I just asked questions and acted confident. 
A lot of it is just having the confidence 
to take a seat at the table. If  you can’t 
help me, get out of my way. I learned a 
lot about myself, and I learned not to be 
afraid of men.”

“I think it’s very inspiring and 
motivates a lot of people to learn 

something they don’t know and put 
themselves out there. It resonates with a 
lot of women who want to do something 
different or who just want to be an 
entrepreneur. I quit a high-paying job 
to pursue my passion, and I had the 
persistence to stick with something I 
believe in. I don’t try to fit in a mold. I 
don’t try to be sexy, I just am sexy. So 
that is what is inspiring – the authenticity. 
I didn’t want to be taken advantage of 
anymore, and I found a way to change 
that.”

“The most challenging part of anything 
in life is dealing with people. Managing 
people, expectations, customers, coworkers, 
family, and friends. It has forced me to be 
the person I’ve always wanted to become. 
You have to evaluate your strengths and 
weaknesses and accept that. You have to 
wear many hats as an entrepreneur. You 
have to look at yourself  and stay focused 
on your mission and truly understand 
what you’re doing … what is worth holding 
onto. Be kind to yourself; you will mess up, 
but you’re learning.”

“I don’t think I’ve made it yet. I don’t 
feel successful yet, because the things I’ve 
achieved so far are not the goals that I have 
for myself. I celebrate my small wins, and 
I’m grateful for them, but my success is 

not tied to those things. I’ve only been in 
business for a couple years. I’m still trying 
to succeed. The press makes it seem like 
I’ve succeeded, but I have so much more 
to do.”

“When I started this business, I wanted 
to have an auto repair center with female 
mechanics and a nail salon. And we have 
that, which is great. But I’ve recognized 
how big of a need there is for women 
to make empowered decisions around 
buying and repairing cars. This is a global 
business. The #sheCANic movement is 
worldwide. Women are just now being 
allowed to drive in Saudi Arabia. And I 
got an email from a woman in Ghana who 
is empowered and doesn’t need her dad, 
brother, or husband to help her. That is 
the goal. I want to franchise the clinic and 
expand into videos, books, and podcasts. 
I want to keep educating women to give 
them the knowledge and power to be 
smart consumers and confident drivers. 
Women are the No. 1 customer in the auto 
industry, so we need to put ownership back 
into women’s hands.”

“I have 20-25 pairs. I wear about 15, 
and keep the rest for nostalgia.”

To learn more about Delaware Tech’s 
automotive program, visit dtcc.edu/
programs.

Any great memories of your 
time at Delaware Tech?

Why does your story attract 
so much attention? 

What is the hardest part 
of your job now?

When did you know 
you’d made it?

What are you goals for 
the future?

How many pairs of red 
shoes do you own?
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Jacqueline Sterbach’s passion for 
helping victims of domestic violence 
is an inspiration for all who would like 

to impact change in their community.
A victim of domestic violence herself, 

Sterbach realized there was a need for fully 
trained and skilled domestic violence peer 
support advocates, so she founded What Is 
Your Voice, Inc., with the mission to stop 
the cycle of violence against women and 
children in Delaware.

“I am one woman who came out of 
a life of violence, but who said ‘yes’ to 
something that was bigger than her,” said 
Sterbach. “Every change that’s happened 
has come through my faith and that ‘yes.’ 
One woman can rise up and change her 
community, because I did.”

Last year, What Is Your Voice, Inc., 
responded to over 16,000 texts and calls 
through its 24/7 helpline. It also received 
16,000 responses from peer advocates and 
counselors, had over 1,500 counseling 
sessions and intakes, educated and 
performed outreach to 800,000 people, 
maintained or set up 40 apartments and 
households, and brought well-being 
and hope to more than 300 women and 
children.

Sterbach has such an impact that she 
was named the 2021 Delmarva regional 
winner for the Jefferson Award, a national 
awards platform focused on extraordinary 
achievement in public service.

When Sterbach was in the process 
of launching the nonprofit, she realized 
she needed a degree in order to open a 
residential property, so she decided to 
attend Delaware Tech specifically for its 
human services program. A proud alumna 
who graduated from the College in 2018, 
Sterbach is a huge advocate for supporting 
and giving back to her Delaware Tech 
family.

“I bring in students from Delaware 
Tech all of the time to serve their 
internships at our agency in order to gain 
their degrees in human services,” she said. 
“Everything that was poured into me, I 
now pour it back into the community in 
which we live.”

During her time at the College, 
Sterbach leaned on her teachers for their 
knowledge, guidance, and encouragement. 
A couple of those guiding forces were Dr. 
Ellen Marshall, one of her human services 
instructors, and Sally King, the chair of 
human services at the time of Sterbach’s 

studies.
“Everything that I was able to pull from 

my teachers is the reason why I was able to 
launch the What Is Your Voice campus in 
Lewes,” said Sterbach. “Delaware Tech’s 
legacy is in our agency.”

The 24/7 helpline from What Is Your 
Voice, Inc. is (302) 467-3310. Call or text.

Human Services Graduate Continues  
          Impactful Efforts Against Domestic Violence
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When Delaware Tech graduate James Elliott was a student 
running for international Phi Theta Kappa president, 
his campaign literature featured the tagline, “From 

felon to scholar.”
Elliott enrolled at Delaware Tech after serving five-and-a-half  

years in prison for his role in a home invasion robbery when he was 
a teenager. He won the PTK election, and following his graduation, 
he began pursuing his bachelor’s degree at Columbia University, 
where he is currently majoring in African American and African 
diaspora studies, with a concentration in political science.

But the move from felon to Ivy League wasn’t enough. 
In April, Elliott learned that he had been selected as one of just 

58 students in the nation to be named Truman Scholars, earning 
the premier graduate scholarship for aspiring public service leaders 
in the United States. He was one of 705 candidates nominated by 
275 colleges and universities.

“When I received the letter from [Columbia] President Bollinger 
notifying me that I had been selected, I immediately thought of my 
family,” Elliott said. “They have and still sacrifice a lot for me to 
pursue my dreams, and there is no greater feeling than making my 
mother and father proud.”

Elliott said he decided to pursue the scholarship because he 

wanted to be a part of the Truman Scholar community, which 
he described as “an incredible group of people supporting one 
another while pursuing their boldest visions of change.” He 
believes it will also help him to achieve his future goals beyond 
college.

“As a part of the Truman network, I knew I would be placed 
in the right place with the right people to live out my aspiration 
of ensuring that all incarcerated citizens have access to high-
quality, post-secondary education,” he said. 

JAMES ELLIOTT —
TRUMAN SCHOLAR

THE HARRY S. TRUMAN 
SCHOLARSHIP FOUNDATION

Established by Congress in 1975 as the living 
memorial to President Harry S. Truman and national 
monument to public service, the Truman Scholarship 
carries the legacy of our 33rd President by supporting 
and inspiring the next generation of public service 
leaders. When approached by a bipartisan group of 
admirers near the end of his life, President Truman 
embodied this commitment to the future of public 
service by asking Congress to create a living memorial 
devoted to this purpose, rather than a traditional 
brick-and-mortar monument. For almost a half-
century, the Truman Foundation has fulfilled that 
mission: inspiring and supporting Americans from 
diverse backgrounds to public service.
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While a student at Delaware Tech, Elliott advocated for prison 
education, drafting a proposal that served as a catalyst for the 
College to participate in the Second Chance Pell Experimental 
Sites initiative. Upon his graduation from Columbia, he plans to 
pursue a law degree and hopes to establish a nonprofit to enable 
prisons to collaborate more easily with colleges and universities 
to offer educational opportunities for inmates. Elliott took 
advantage of college courses while incarcerated and believes other 
incarcerated individuals should have that opportunity. 

“Accomplishing my lofty career goals will take time,” Elliott 
said. “I am grateful to know that I have the support needed 

to continue to grow as a public service leader so I can join in 
reimagining our country’s visions of justice so that in the future, we 
have a more transformational criminal justice system.”

Delaware Tech President Mark T. Brainard has known Elliott 
since he enrolled at the College in 2017 and wrote a letter of 
recommendation for his scholarship application.

“At Delaware Tech, we have many students who have overcome 
adversity to achieve their educational goals, but James stands out 
for his leadership, grit, and determination,” said Brainard. “We 
are exceptionally proud of him for achieving this distinguished 
scholarship, which reflects his hard work and commitment to the 
goals he sets for himself.”

Elliott said his motivation to succeed stems from his desire to 
help incarcerated individuals gain access to the opportunities he 
has.

“I believe education has the potential to shift our country’s 
visions of justice,” he said, “and thus wholly transform the 
American criminal justice system.”

This year, provide Delaware Tech students with the gift of an education.

Make your gift today!
DELAWARE TECHNICAL COMMUNITY COLLEGE

giving@dtcc.edu  |  (302) 857-1665  |  P.O. Box 897, Dover, DE 19903

go.dtcc.edu/makeagift

Many of our students face financial barriers or are the first 
in their family to earn a degree – your support is critical 
to helping them complete their journey and go on to fill 

in-demand jobs throughout Delaware.

“I believe education has the potential 
to shift our country’s visions of justice, 

and thus wholly transform the American 
criminal justice system.”

~ James Elliott
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East Building Renovation 
- George Campus

“These upgrades will help us 
to attract and retain students 

who will graduate with 
the skills and knowledge 

needed to succeed in 
Delaware’s workforce.”

~ Nancy Shevock
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Delaware Tech celebrated the completion of its East 
Building renovation at the George Campus in Wilmington 
with a ribbon-cutting ceremony that included Gov. John 

Carney, state and local officials, members of the College’s Board of 
Trustees, and former Sen. Harris B. McDowell III.

The March event marked the unveiling of the $25 million 
project that created a “one-stop” Student Success Center that 
includes offices for registration, financial aid, student affairs, 
career services, veterans services, and advising. Funding for the 
project was available thanks to Senate Substitute 2 for Senate Bill 
50, which was passed in 2019 to address long-standing deferred 
maintenance needs at the College. McDowell, a longtime advocate 
for Delaware Tech, was the primary sponsor of the legislation.

“Delaware Tech has never had someone fight as long or as hard 
as Harris McDowell,” College President Mark T. Brainard said at 
the ribbon-cutting ceremony. “This building is a prime example of 
why the Senate bill was so critical to the College. … But for this 
bill, we would not be here today.”

For that reason, the new space was named the McDowell 
Student Success Center, in recognition of the former senator’s 
tireless support of Delaware Tech and his commitment to student 
success during more than four decades of public service to the 
people of Delaware. Once that news was announced at the ribbon-
cutting event, a surprised McDowell offered a few spontaneous 
remarks about the College. 

“Del Tech is exactly what we need to go into the future,” he 
said, noting that Delaware needs to double the number of small 
businesses in the state and “the path to it is through these doors.”

Gov. Carney also expressed his appreciation for the College, 
noting the need to prepare workers to fill the many job openings 
that have become available during the pandemic.

“The number one institution driving the training and the 
preparation is Delaware Technical Community College,” he said. 
“Your work is more important now than ever.” 

The East Building renovation began in 2020, transforming the 
original building on the nearly 50-year-old Wilmington campus.

Surrounding an artist’s rendering of the future signage for The 
McDowell Center are (L to R): Lt. Governor Bethany Hall-Long, 
Wilmington Mayor Mike Purzycki, Senator Harris McDowell, 
Senator Nicole Poore, and Governor John Carney
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By enclosing the outdoor plaza near the former main entrance 
to the campus at 4th and Shipley streets, the College added 22,000 
square feet of usable space for the Student Success Center while 
also addressing a water infiltration problem that had plagued the 
building for years. 

As Vice President and Campus Director Lora Johnson put it, 
“We had leaks upon leaks.” That was in addition to mechanical 
and heating and air conditioning issues, all of which combined to 
force the closure of classrooms in part of the building.

“We made it work but we knew our students deserved better,” 
she said. “Today’s ceremony is a tangible reminder of our mission 
– students are at the center of everything we do.” 

In addition to consolidating key student services from 
multiple floors of the building to just one, the renovation also 
improved the lower level of the building with an upgraded 
cafeteria, bookstore, and student learning commons (formerly 
the library). The beautifully renovated space also includes a large, 
new staircase leading directly from the ground floor near the 
lobby entrance to the Student Success Center.

Board of Trustees Chair Nancy Shevock noted the significant 
impact the renovation would have on student success. She said, 
“These upgrades will help us to attract and retain students who 
will graduate with the skills and knowledge needed to succeed in 
Delaware’s workforce.” 

 To learn more about Delaware Tech, visit dtcc.edu.
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Congratulations!

Nursing
Graduates
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Workforce Development
and Community Education
Graduation!

Congratulations!

Nursing
Graduates
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G I V I N G

AT&T has established a scholarship endowment with 
Delaware Technical Community College to fund tuition, 
fees, books, uniforms, and course materials for students 

enrolled full-time in the criminal justice associate degree program 
at the Dover, Georgetown, or Stanton campuses. Preference will 
be given to students between the ages of 18 and 24 years old who 
represent an underserved community or demonstrate a financial 
need.

The criminal justice program prepares students for a career in 
law enforcement in positions such as police officer, correctional 
officer, criminal justice case manager, or residential treatment staff  
member.

The effort is part of AT&T’s overall commitment to creating 
a mobile broadband network for public safety personnel in 
Delaware and helping with recruitment of public safety roles. The 
endowment ensures that the scholarship will continue to benefit 
students in perpetuity.

AT&T Establishes First Responder Scholarship 
Endowment as Part of Public Safety Efforts in the State

“Partnerships with companies like AT&T are important for the 
College,” said Delaware Tech President Dr. Mark T. Brainard. “We 
are committed to helping to train the next generation of public 
safety personnel for the state of Delaware, and this scholarship will 
benefit many deserving students in the years to come.”

For information on all of Delaware Tech’s programs and training 
opportunities, visit dtcc.edu.

From left to right: Delaware Tech President Dr. Mark Brainard, Delaware Tech Board of Trustee Member Diane 
Glenn, President of AT&T Delaware Denis Dunn, Delaware Dept. of Safety and Homeland Security Secretary 
Nathaniel McQueen, Delaware State Police Colonel Melissa Zebley, and Delaware Tech Vice President and Campus 
Director Dan Ehmann

“Partnerships with companies like AT&T are 
important for the College.”

~ Dr. Mark T. Brainard
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Delaware Tech is providing vouchers for students to take 
the GED exam free-of-charge thanks to generous support 
from the TD Charitable Foundation, the charitable giving 

arm of TD Bank.
The grant also supports preparation for the GED exam, offered 

through Delaware Tech’s Adult Basic Education program at the 
Georgetown, Dover, and Wilmington campuses. Adult Basic 
Education teaches the skills necessary to successfully attain or 
retain employment, complete the GED exam, and/or transition 
into post-secondary training and/or education. Courses are free-of-
charge and are offered online, in-person, or in a hybrid format. 

“We are proud to award this grant to Delaware Tech in order to 
support the delivery of these courses which will help our neighbors 
in the local community build the key financial skills and knowledge 
necessary to feel confident about their future,” said Hugh Allen, 
regional president for the Mid-South Metro at TD Bank and board 
member of the TD Charitable Foundation.

Several students have already taken advantage of the vouchers, 
including Thaddius (Thad) Thomas, who recently passed his GED 
exam and is now enrolled in a Bachelor of Business Administration 
program at Goldey-Beacom College. Thomas said he wasn’t 
initially interested in education, as he has been self-employed for 
many years. 

“Because of my circumstances growing up, I didn’t have a lot of 
educational opportunities,” said Thomas. “I went to four different 
high schools and never graduated. But I’m proud to say that at the 
age of 58 I earned my GED and rediscovered a love of learning.” 

Thomas said it was difficult to get back into “school mode,” 
and he was grateful for the help of his instructors who helped and 
encouraged him. It took about a year of studying to pass, and once 
he did, he found that doors began to open for him. 

“I received a full scholarship for college,” he said. “I didn’t 
expect anything like this to happen.” 

In addition to pursuing his bachelor’s degree, Thomas is also 
working to obtain his drone pilot license at Delaware Tech.

To others who are not sure if  they should take the GED exam, 

Thomas says, “Believe in yourself, stay positive in your journey. 
Never give up, follow through, and you’ll be amazed. It will open 
doors that you didn’t even know were possible.”

To learn more about Adult Basic Education at Delaware Tech, 
visit go.dtcc.edu/wABE.

Delaware Tech Offers 
GED Exam Vouchers 
to Students Thanks to 
Support from the TD 
Charitable Foundation

“I’m proud to say that at the age of 58 I earned 
my GED and rediscovered a love of learning.”

~ Thaddius (Thad) Thomas
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While some family businesses 
get stuck on one way of doing 
things with leadership hesitant 

to make changes, Miller Metal, Inc. is 
not afraid of new technology or new 
ideas. And by working with the Delaware 
Manufacturing Extension Partnership 
(DEMEP), they have found many new 
ways to improve operations, manage 
growth, and thrive in a tough economy.

Martin (Marty) Miller II founded the 
company in 1983 when he was working as 
a mechanic maintaining farm equipment 
and decided to use his ingenuity and 
metal-working skills to build his own 
business. Based in Bridgeville, Delaware, 
Miller Metal is a family-owned custom 
metal fabrication business that offers laser-
cutting, CNC Forming, CNC HD plasma-
cutting, CNC punching, tube laser cutting, 
machining, design for manufacturing, 
welding, and fabrication. Some of the 
industries the company serves include 
commercial kitchens, transportation, 
industrial refrigeration, and architectural/
structural fabrication.

Miller II said he has not had any 
formal business education, but was 
self-educated in business principles and 

processes. He was doing things “by the 
book” but found that he was often going 
against his gut. That’s when he was 
introduced to Lean thinking through 
an introduction to DEMEP. The Lean 
process is a learning journey consisting of 
continuous problem-solving cycles which 
drive an organization toward a desired 
future vision. DEMEP’s Lean journey with 
Miller Metal began in 2007 and continues 
today to educate and inspire their 
employees and leadership to utilize the 
tools and techniques of Lean thinking to 

create and deliver the most value from the 
customer’s perspective while consuming 
the fewest resources.

“At first I was very skeptical about 
DEMEP, but after I listened to what they 
were presenting, it immediately changed,” 
said Miller II. “The concepts of Lean 
resonated with me, especially my disdain 
for bureaucracy and nonvalue-added 
efforts. This also upended the age old ‘we 
have always done it this way’ philosophy.  
DEMEP not only helped with the 
training in these concepts, but how we can 

FAMILY BUSINESS GROWS INTO NEW FACILITY

Miller Metal’s Clarence Sampson (left) works next to DEMEP Field Agent Kim Kilby and Marty Miller III
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implement them on the actual shop floor. 
I would recommend their services to any 
manufacturer in the state.”

DEMEP is a federally and state funded 
non-profit organization committed to 
helping Delaware’s manufacturers improve 
their global competitiveness. DEMEP 
is the official representative of the MEP 
National Network in Delaware. The 
MEP National Network™ is a unique 
public-private partnership that delivers 
comprehensive, proven solutions to 
U.S. manufacturers, fueling growth and 
advancing.

DEMEP operates as a recipient 
through Delaware Technical Community 
College in partnership with the United 
States Department of Commerce, National 
Institute of Standards and Technology, the 
Delaware Division of Small Business, and 
the Delaware State and local Chambers of 
Commerce. Through these partnerships, 
DEMEP draws its resources from local and 
national universities, community colleges, 
research institutions, private consultants, 
and a network of 51 MEP Centers located 
in all 50 states and Puerto Rico. With these 
unique relationships, the Delaware MEP 
can provide its clients confidential access 
to their industries best practices, processes 
and business improvement methodologies.

Through education, consulting, and 
hands-on implementation, DEMEP helped 
Miller Metal to streamline its processes, 
deliver the most value to customers while 
consuming the fewest resources, and grow 
the business. DEMEP also assisted Miller 
Metal with acquiring its ISO 9001-2015 
certification. This allows the company to 
maintain and grow its business in industrial 
markets that require this certification.

Since October 2007, Miller Metal 
has grown from 31 employees to 104 and 
from producing 5,000 pounds to 25,000 
pounds of steel per day. The company 
has also substantially increased its gross 
revenues. As a result of this growth, the 
company has outgrown its current rented 
facility, and has purchased nearby land to 
build a 60,000-square-foot manufacturing 
plant with 7,320 square-foot office space, 

a 56% increase in square footage. The 
approximately $7 million project, slated 
for completion next year, includes state 
grants for required road improvements 
to the entrance of the property that will 
also benefit other area businesses. The 
new facility is also expected to create 20 

new jobs by 2025 and increase capacity to 
support a 30% projected growth.

In the fall of 2020, Miller Metal again 
reached out to DEMEP for assistance in 
designing the layout of its new facility. 
After meeting with the team and gathering 
data and information regarding current 
demand, processes, and layout, DEMEP 
conducted a five-day plant layout event 
in January of 2021. Working with Miller 
Metal leadership and employees, the team 
developed a detailed layout for the new 
facility which optimized material flow and 
minimized material handling, reducing 
waste in the process. The layout provided 
for material storage and was designed to 
easily accommodate the addition of new 
equipment in the future.  In addition, the 

team established the process for how jobs 
would be scheduled and processed through 
the facility. 

“Everyone at the company is on 
board,” said QMS Manager and Key 
Account Manager Stephanie Knestaut. 
“We changed to a project management 
style of customer management. 
Project managers now have individual 
responsibilities over their own customers, 
a method that was not used before. It 
allows them to see the big picture and have 
a more personal relationship with their 
customers.”

Martin Miller III said he sees many 
benefits of the company’s Lean approach 
to business. 

“We cross train employees so they 
can take on more roles,” he said. “It 
helps to build stronger relationships with 
customers, be more productive, have 
reduced lead times, and become a partner 
to our customers.”

The Millers also see the advantage 
of Lean accounting, which was a “game 
changer” for the way they did business. 

“Lean takes you back to your 
instincts,” said Miller II. “It just makes 
sense.” 

As the company continues its journey, 
the Millers intend to continue working 
with DEMEP to manage their growth and 
expand their services. 

“The new site will increase capacity, 
reduce foot traffic and parts travel, and 
continue to use technology to make us 
more productive,” said Miller III. 

The future is bright – and Lean – for 
Miller Metal.

From left to right: DEMEP Field Agent Kim Kilby, Stephanie Knestaut, Dave Miller, Marty 
Miller III, Paul Miller, and Mike Elehwany

“DEMEP not only helped with the 
training in these concepts, but 
how we can implement them 

on the actual shop floor. I would 
recommend their services to any 

manufacturer in the state.”
~ Martin (Marty) Miller II
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DON’t WAIT. TEACH.
Don’t just plan your next move— make it.    
You already know an education is valuable. But did you 
also know that it’s possible? With an affordable, flexible 
education, Del Tech is ready to make your path to 
becoming an educator a reality. 

Enroll today. Visit dtcc.edu.


