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CRAAP is the acronym for the FIVE criteria used to evaluate the credibility of sources. Use the CRAAP test to 
evaluate books, periodicals, and information found on the internet. 

 
 

CURRENCY 

When was the information written 
& last updated? 

 Is there a date associated with the material? 

 Are links broken (404 error)? 

 Is it current enough for your topic? 

RELEVANCE 

Is this the information you need 
for your topic? 

 Does the information relate to your topic or answer your question?  

 Who is the intended audience?  

 Is the information at an appropriate level (i.e. Not too elementary or advanced for your 
needs)? 

 Have you looked at a variety of sources before determining if this is one you will use?  

 Would you be comfortable citing this source in your research paper? 

ACCURACY 

Where did the author get this 
information? 

 Does the author/creator provide links to sources for data or quotations? Do those 
sources seem reliable? 

 Is the information accurate and error-free? 

 Can the information be corroborated with another source? 

AUTHORITY OF AUTHOR  
or ORGANIZATION 

Who is responsible for the 
information? 

                OR 
Does the information have a 
reputable organization behind it? 

 Is the author's name listed? 

 Is the author an expert  (what are his or her credentials)? 

 Is there a reputable organization behind it? What is the organization's interest (if any) in 
this information? 

 What is the domain of webpage (.edu, .com, .org, .net, .gov, etc.)?  

 Is the webpage hosted by an individual? (look for any of the following in the URL: %, 
~, "users", "sites.google", "yahoo", “blogger”, “wix”, “godaddy”, etc.) 

 Search for who owns (known as the Registrar) the site using a free online domain search 
tool. 

 Search for who else links to the site using a free online inbound link checker.  

PURPOSE 

Does the information seem fairly  

represented or is it biased? 

 Why was it written? (information, advice, advocacy, propaganda, opinion, entertainment, 
    commercial site, etc.) 

• Is the site fair and objective? Is it an advocacy site? Is the site affiliated with an 
organization that has an agenda? 

• Is there a conflict of interest? Does the web site producer stand to benefit from the 
information being provided? 

• How important is balance? Is it required for your purposes?  

  

 

 


